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Best Young Entrepreneur: 

• George Harris & Bridget 
Ward – recognising 
the mental health issues 
associated with rural living, 
they are using performance-
based education in 
schools to help combat 
some of these issues. 

Best Growth Idea:

• David Abbott - pitched 
his idea of a Ute or trailer 
mounted picket driving 
fencing machine that will 
reduce labour, cost and time 
to complete a fencing job. 

Best New Business Idea:

• Naomi Gearon - won 
with her new business 
idea of an online contract 
review service making 
legal contract advice more 
affordable and accessible.
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Talented aspiring business 
entrepreneurs from the Western 
Downs area were pitch perfect 
at the inaugural Business 
Navigators Pitch Challenge held 
in Chinchilla in November.

Nine finalists in three categories pitched 
their business ideas to more than 130 
guests and a panel of expert judges to 
share in a prize pool of $34,000.

The Pitch Challenge is part of the Business 
Navigator Western Downs program 
supported by Shell’s QGC Social 
Investment Program and their three-year 
commitment to supporting start-ups and 
growing businesses. 

The program, developed in response to 
feedback from communities, provides 
local businesses with more opportunities to 
connect and grow their ideas, enhancing 
business diversification and helping to 
build a thriving regional economy.

Simon Nish, National Social Performance 
Manager for Shell’s QGC project said, 

‘I was blown away with the calibre of 
the talent and the wide range of exciting 
business ideas in the region and by 
the generous support provided by the 
community for this first challenge night.’

‘This program is a very practical way of 
supporting local businesses, he said.

The Business Navigator Program and 
the annual Pitch Challenge is delivered 
by Toowoomba and Surat Basin 
Enterprise (TSBE).

Through the program Professional business 
coaches Neil Daly and Suzie Wood will 
support up to 45 small-medium businesses 
or individual entrepreneurs based in the 
Western Downs. 

They provide one-on-one, face-to-face 
coaching to help locals evolve fledgling 
ideas into commercial products and 
thriving businesses.  

If you have a bright or innovative  
idea then contact the Business  
Navigators to find out more at  
www.NavigatorWesternDowns.com

INNOVATIVE BUSINESS IDEAS ARE PITCH PERFECT 

2018 Pitch Challenge Finals Night
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TO THE RESCUE – SGAS LIFEFLIGHT PARTNERSHIP SAVES 
LOCAL COMMUNITY MEMBERS

“I stood at his 18-month-old head and 
counted the seconds aloud, watching his 
face turn blue, through a screen of terror-
filled tears”, Kate said as she pounded 
on his chest, massaging his heart back 
into action.”

The LifeFlight SGAS helicopter was 
called to urgently transport the boy to 
Toowoomba Hospital.

“Every parent who has watched their 
child and felt the helpless,  
gut-wrenching, bargain-with-God moment 
can relate to what the calm, assured 
entrance of LifeFlight gives...hope!” 

“LifeFlight meant that a subsequent 
third seizure happened in the larger 
hospital, capable of handling it, 
instead of on a road in the middle 
of a highway,” Kate said.

More than 12 months on, Matthew is 
healthy and has been reunited with 
LifeFlight SGAS Pilot David Hampshire, 
one of the aeromedical team who 
helped save his life. 

David said meeting patients and seeing 
positive outcomes, makes the job 
worthwhile.

“We have the greatest dynamic of any 
organisation I have ever worked in, 
which results in saved and improved 
lives right across the region.

Our SGAS LifeFlight partnership has 
helped save local community members 
by transporting critically ill and injured 
people to hospital. This is one way the 
natural gas industry is demonstrating 
benefits to the community. 

The LifeFlight SGAS helicopters, based in 
Roma and Toowoomba, are contracted 
to provide an aeromedical service to the 
Surat Gas companies, including Shell’s 
QGC project, Santos, Arrow Energy and 
Origin, in addition to providing critical 
support to the South West community.

The 2017-2018 financial year was a record 
year for LifeFlight for lifesaving missions.

This emergency response service 
provides immediate aeromedical rescue 
assistance which is vital in remote areas 
both to the industry and to the broader 
community. Here’s two examples. 

MUM THANKS LIFEFLIGHT SGAS 
RESCUE CREW FOR SAVING TODDLER

Kate Goodsell watched her usually 
vibrant, energetic toddler lying lifeless on 
a hospital bed.

Little Matthew fell ill last September and 
started suffering inexplicable seizures 
whilst on the way to Dalby Hospital. 
Kate watched as medical staff desperately 
worked to keep Matthew alive.

The LifeFlight SGAS helicopters based in Roma and Toowoomba provide critical aeromedical support local communities.

“Our LifeFlight motto of ‘Anyone... 
Anywhere... Anytime,’ is about as 
accurate as you can get,” he said.

LIFEFLIGHT COMPLETES ONE OF ITS 
LONGEST EVER MISSIONS

In November, LifeFlight’s Surat Gas 
aeromedical service completed one of its 
longest ever missions overnight, airlifting 
a critically injured man to hospital in 
Brisbane from the Western Downs. 

The 900-kilometre return trip to the PA 
Hospital took 10 hours and required a 
team effort from LifeFlight’s aeromedical 
crews in both Roma and Toowoomba.

The new Roma-based AW139 was tasked 
just after 6pm to retrieve the man following 
a serious motor vehicle accident.

The time-critical mission saw the 
chopper touch down briefly in 
Toowoomba, where it refuelled and 
was able to be airborne again within 
10 minutes.

The mission was made possible by the 
longer range and faster speed offered 
by the AW139 aircraft, which only 
became operational at the Roma base 
at the end of October.

To learn more about the critical  
services LifeFlight provide visit:  
www.lifeflightfoundation.org.au
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Gladstone Central State School 
student, Jolene Devney, is the 
Gladstone recipient of the 2018 
Future Makers STEM Award. 

In its second year, the award 
recognises students in Years 
5-9 who have demonstrated an 
outstanding achievement in the 
fields of science, technology, 
engineering and maths (STEM). 

The award is part of the Future Makers 
program, a partnership between 
Queensland Museum Network and 
Shell’s QGC project to help increase 
students’ participation and performance 
in STEM education.

Nominated by the Deputy Principal, 
Sarah Jacob, Jolene was awarded for 
her participation and achievement in 
a wide range of STEM challenges and 
competitions. Jolene spends much of her 
time coding and building apps, and is 
a mentor for other students, modelling a 
fantastic work ethic and passion for STEM.  

Minister for Science and Minister for the 
Arts Leeanne Enoch congratulated Jolene 
for winning the award.

“Future Makers encourages up and 
coming innovators like Jolene to embark 
on STEM learning and careers,” Minister 
Enoch said.

“This award helps set an example for 
young Queenslanders to explore the 
unlimited possibilities of science and 
technology, helping to guide our State 
into an exciting future.”

Shelley Dunlop, Project Manager for 
Future Makers at Queensland Museum 
said the award began as a way to 
recognise students who have shown an 
interest, achievement and/or significant 
improvement in STEM subjects or activities. 

“Together with our industry partner Shell’s 
QGC project, we are encouraging 
students to see the value and wonder of 
subjects such as science and technology 
and how they can be used to solve real-
world problems,” Ms Dunlop said. 

Katrina Mullin, Production Excellence 
Manager at Shell’s QGC project, said 
that part of the Future Makers program 
is building STEM skills to enable 
young people to access the jobs of the 

Award-winning Jolene received the Gladstone 2018 Future Makers STEM Award for coding and building 
apps, and has been a mentor for other students, modelling a fantastic work ethic and passion for STEM.  

GLADSTONE CENTRAL STATE SCHOOL STUDENT RECOGNISED 
FOR SCIENCE PASSION 

future and address complex global 
challenges.  

“People with STEM skills are in demand 
in many sectors and we want students 
to see how the problem solving, 
creative thinking and innovation skills 
they are learning in the classroom can 
be applied to tackle challenges and 
seize opportunities” Ms Mullin said.

One recipient was awarded in each 
of the Future Makers target regions of 
Western Downs and Gladstone. Both 
recipients received a STEM-themed 
prize pack.

For more information regarding  
the Future Makers program, visit  
www.futuremakers.org.au. 

CALENDAR OF EVENTS 

MAJOR EVENTS COMING TO TOWN EARLY NEXT YEAR 

Western Downs   

World Science Festival Pioneers in Science – Chinchilla Cultural Centre, 29 March 2019 

Cool Jobs – Chinchilla Cultural Centre, 29 March 2019 

Chinchilla Melon Festival 14-17 February 2019 Chinchilla Show Grounds

Gladstone

World Science Festival Pioneers in Science – Gladstone Entertainment Convention Centre, 1 March 2019

Cool Jobs – Gladstone Entertainment Convention Centre, 1 March 2019
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THANKS TO OUR LOCAL CONTRACTORS 
Local suppliers help support our business and contribute to the local economy. Thank you for your work throughout this year.  
Here’s just some local businesses who have provided services supporting our projects.

James Walsh, Specialised Field and Plant Services Workshop Manager 

The Maintenance, Fabrication and Engineering 
Team at their facility in Chinchilla

Certified Indigenous business MOEC at Windibri

Kempe’s Gladstone workshop for chemical dosing skids 

SUPPLY OPPORTUNITIES COMING SOON FOR LOCAL BUSINESSES 
Shell’s QGC Project knows that 
having local and Indigenous 
businesses in our supply chain is key 
to sustaining a thriving and diverse 
local economy. 

We will soon be releasing more work 
packages via the EconomX online portal.  
We would like to invite all interested 
suppliers to register on the system at:    
economx.com

Registration is just the first step. 
To be able to see packages of work, 
you need to ‘follow’ companies you 
are interested - so you will need 
to subscribe to the QGC page of 
EconomX to see opportunities from us. 
Don’t forget to follow other major 
contractors in our supply chain for 
opportunities too.  

For further information about 
supplying to Shell Australia  
and QGC please visit:  
www.shell.com.au/suppliers
So, register your business and 
follow those companies you’re 
interested in working with for 
updates about opportunities coming 
down the pipeline. 
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As afternoon shadows lengthen 
under a sapphire Queensland sky, 
families mill about the forecourt 
of the Chinchilla Cultural Centre, 
eagerly awaiting the evening’s 
entertainment to begin.

The Shell Questacon Science Circus has 
come to town; a travelling roadshow of 
equal parts education and vaudeville. 

Hundreds of excitable children stream 
in clutching their parents’ hands, 
dragging them to a hall of imaginative 
exhibits for them to explore: whirligig 
machines and contraptions that 
spin, dazzle and mesmerise. 

This is science in action: lasers, prisms, 
projections, refractions, chemistry and 
physics all wrapped up in an evening 
of fun, colour and action designed to 
entertain, excite and exercise young minds.

For the next few hours, a talented troupe 
of university students will captivate 
Chinchilla’s children and parents with the 
elemental magic of science: water, air 
and fire. And curiously, a bed of nails. 

Shell has sponsored Questacon and its 
travelling science circus for more than 
30 years to bring science to the regions. 
Its crew of young scientists are midway 
through their month-long whirlwind tour of 
country Queensland, taking in Warwick, 

Toowoomba, Chinchilla, Miles, Dalby, 
Kingaroy, Bundaberg, Maryborough, 
Gympie and Caloundra. 

“One of the things the science circus 
does is it provides parents with the 
opportunity to learn side by side with 
their kids,” says Dr Bobby Cerini, the 
deputy director of Canberra’s Questacon 
science centre, who is intently observing 
the science mania going on inside 
Chinchilla’s packed hall.

“There’s been a long-held assumption 
that most science learning is happening 
inside schools,” she says, “but in actual 
fact if you look at the broader research 
into how learning takes place...80 per 
cent of learning is happening outside the 
formal classroom.” 

For Josh Adam, father of seven-year-old 
Haly and nine-year-old Bree − who are 
having a cracking time loading and 
firing balls through hoops and getting the 
trajectory just right − the Shell Questacon 
Science Circus exhibition gave him good 
reason to leave work on time.

“My wife texted me and said, ‘This 
is huge, you’ll have to come in here.’ 
So, I closed the laptop at work and 
got here. It opens our girls’ minds, 
opens their eyes, to what is beyond our 
regional boundaries. What I really like 

The Shell Questacon Science Circus has come to town; a travelling roadshow of equal parts education and vaudeville

QUESTACON COMES TO TOWN

is how engaging these guys are from 
Questacon and how relative they make 
it to young minds; they make it cool.”

The public exhibition caps off a long 
day for the science circus presenters, 
who themselves are students at 
the Australian National University 
undertaking post-graduate studies in 
science communications.

The manager of the Chinchilla 
Chamber of Commerce Robyn Haig 
was not about to miss the chance to see 
the circus.

 “My kids would not let me drive past 
– there was no choice – we were 
coming,” she says. 

“They’ve been at the school and now 
they’ve brought their parents back to 
show them,” Robyn says, looking at the 
sea of people in the hall, “and that’s 
really nice linkage between education 
and what’s happening at home.”

“It’s another example of Shell 
investing in the local ‘STEM’ (science, 
technology, engineering and maths) 
education for the students,” she says.

“It’s something potentially that our kids 
could miss out on, but I think we’re in 
the hot zone of opportunity now, thanks 
to the ongoing commitment.”
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Working with local communities 
for a better future is something we 
are strongly committed to at Shell 
Australia. We aspire to be welcomed 
where we operate and think that 
local communities and Shell benefit 
from being part of one another’s 
work and life. 

It is this belief that underpins our Shell 
Employee Volunteering Program – a 
program that provides hundreds of 
volunteering opportunities each year, 
giving staff a meaningful experience that 
benefits both not-for-profit organisations 
and our operational communities.

Kirsten Snyman, Social Investment 
and Local Content Manager for Shell’s 
QGC project, manages the corporate 
volunteering program and says they are 
noticing an increasing trend in uptake 
from employees from across the business.

“Our staff have always been keen to help 
out in their communities and through our 
robust volunteering program we have 
seen a big shift this year with more and 
more teams taking up the opportunity.”

All Shell employees are entitled to up 
to two days per year. Currently the 

company works closely with Volunteering 
Queensland and Volunteering WA to 
create meaningful and constructive 
opportunities for teams and individuals 
to get involved with.

And the program continues to grow with 
staff keen to offer their time and skills to 
help others.

In 2018 an additional 227 Shell 
staff participated in the corporate 
volunteering program, increasing 
involvement from 167 in 2017 to 394 in 
2018. This equates to over 2956 hours 
of volunteering contributed by Shell staff 
to over 23 not-for-profit organisations 
and social investment partners.

The program provides many benefits 
not only to our local communities 
but also to staff by developing 
skills, increasing engagement 
and building stronger teams. 

A team from our Gladstone-based staff 
recently volunteered at Camp Akuna 
Pikes Crossing in Gladstone, carrying 
out essential maintenance at the site. 
Employee, Robyn Sotiris, participated 
on the day and said there was a huge 
sense of achievement felt by all. “The 

More and more teams from Shell’s QGC business are taking the opportunity to volunteer with local community groups to give something back. 

THE VALUE OF VOLUNTEERING

many helping hands really did make a 
difference!  The facility now has a fresh 
new look.  Knowing that our hard work 
will help out the Gladstone community 
is really satisfying, said Robyn.”

Often the experience is so rewarding, 
many staff engage in ongoing 
volunteering opportunities outside of 
the workplace. Such was the case for 
Shane Boladeras, who took part in 
a volunteering day at an aged care 
facility in Perth. When speaking of his 
time there Shane said, “It inspired me! 
Engaging in conversation…I learnt 
a lot and they were very happy to 
have a chat and enjoyed the social 
interaction. As a result, I have made 
enquiries at my local aged care 
facility to do regular volunteering.” 

 With such great success this year, 
the program will continue to grow in 
2019. Ms Snyman predicts, “With 
increased staff awareness and strong 
relationships with our volunteering 
partners, there’s some amazing 
potential to continue to give back to the 
community for many years to come.”
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SURAT BASIN

WATER TREATMENT
The Northern Water Treatment Plant, at Woleebee 
Creek south-west of Wandoan, and the Kenya Water 
Treatment Plant, south-west of Chinchilla, are successfully 
processing water produced in the surrounding gas fields 
for beneficial use within these regions. 

These two water treatment plants enable QGC to make 
available 97 per cent of produced water for beneficial use. 

The following table summarises the average daily production at 
each water treatment plant and the total volume of water processed 
to date in 2018.

WATER 
TREATMENT 
PLANT

AVERAGE DAILY 
PRODUCTION  
(END DECEMBER 2018)

2018 YEAR TO DATE  
PRODUCTION 
(31 DECEMBER 2018)

Kenya 24.9 ML/d 6,797 ML

Northern 24.9 ML/d 6,795 ML

This section features information about activities in our natural gas development areas that cover more than 4,900 
square kilometres and span from south of Tara to north-west of Wandoan.

RUBY PROJECT 
UPDATE
QGC’s Ruby Project consisting of 
161 wells, and no fixed facilities is 
overall continuing to run to schedule 
and budget.

By the end of November, a total of 153 
had been drilled with 63 wells put on 
production. 

Traffic around the Codie field near 
Chinchilla will decline as we approach 
year end. Demobilisation for the 
Christmas break period is planned from 
mid-December, with teams retuning to 
site 21 January 2019.

PROJECT  
GOOG-A-BINGE
Project Goog-a-binge, the latest 
project for Shell’s QGC venture is 
now underway with preparation 
works beginning. 

The project includes onshore natural 
gas development of about 250 
wells in the Surat Basin, Queensland 
connecting to our existing gas 
facilities. Drilling is scheduled to 
commence 2019 through to 2020. 

Local Community Information 
Sessions were held during November 
to talk to local community members 
about the project. 

While the project has received 
sanction approval from Shell and 
Joint Venture partners, its development 
is still subject to State and Federal 
Government Regulatory approval.

WELL SITE 
INSPECTIONS
A team of 50 operators inspect each 
of QGC’s more than 2,500 wells once 
a fortnight. Operators are required to 
adhere strictly to land access and weed 
management rules for individual properties. 
This team, who drive utility vehicles, 
represent a major proportion of our light 
vehicle movements around the region.

PIPELINE  
INSPECTIONS 
QGC operators work in small teams 
to inspect the 543km Wallumbilla 
Gladstone Pipeline easement to monitor 
the infrastructure and progress of 
vegetation rehabilitation.

Activities in the December period include:

• Aerial inspections using a helicopter is 
conducted from west of Dalby (Ruby Jo 
site) to west of Wandoan (Woleebee 
Creek site) and between Chinchilla and 
Gladstone at the end of November and 
again in early January

• Regular easement inspections from 
west of Dalby (Ruby Jo) to Wandoan 
(Woleebee Creek) and Gladstone 
(Curtis Island)

A second trial using remote pilot aerial 
surveillance (RPAS) for pipeline survey is 
planned to look at future alternatives to 
helicopter surveillance.

QGC UPGRADES 
ROADS
QGC continues its maintenance program 
for local roads across the Western Downs.

WIEAMBILLA ROAD
Western Downs Regional Council will 
conduct further works to provide a gravel 
pavement on the road in 2019.

RAVENS ROAD
Gravel sheeting of Ravens Road has 
commenced and will be completed in 
December 2018.

Weather conditions and unforeseen 
events, may impact dates and timings 
of work and repairs. All works will be 
performed in accordance with a council 
approved traffic management plan. 
Please adhere to the advisory traffic 
signage installed before and during the 
closure periods. We thank you for your 
patience and encourage all drivers to 
keep safe and drive to conditions.

Shell’s QGC business hosted community information 
sessions in early November to provide residents  
of Miles, Wandoan and Wieambilla areas with  
more information about the recently announced  
Goog-a-binge project
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This Operations Bulletin is designed to provide communities in the Surat 
Basin and Gladstone with a variety of information about our activities.  
It has been developed in response to feedback from community members 
interested in understanding what to expect from our operations.

We look forward to your feedback at qgccommunity@shell.com

ENQUIRIES 
For all general enquiries, please call 1800 030 443 (24 hour toll free)  
or email qgccommunity@shell.com

Visit our information centres at:
Chinchilla 
Woolworths Complex,  
Shop 18-20 Nrll Dytry,  
Chinchilla, QLD 4413
Gladstone 
72 Goondoon Street, 
Gladstone, QLD 4680
Wandoan 
27 Royd Street, 
Wandoan, QLD 4419

GLADSTONE HARBOUR TOURS HELP TEACH COMMUNITY 
MEMBERS ABOUT THE LNG INDUSTRY  
Saturday October 27 saw a morning and 
afternoon tour of Gladstone Harbour run 
by Shell’s QGC business.

There was a mix of ages who boarded 
the cruises to learn about Gladstone’s 
LNG industry and see the beautiful scenic 
harbour with commentary. Over 150 
people enjoyed the experience and 
walked away with increased knowledge 
about what we do and how we do it. Keep 
your eyes peeled for more tours next year!
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