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LENDING A HAND TO THOSE AFFECTED BY DROUGHT
Shell Australia supported the
Queensland Drought appeal with a
$100,000 donation in August. Another
$17,500 donation has been made via
a matched donation program with
Shell Australia employees.
As a business that operates in regional
Queensland, we are hopeful that the
donations made by Shell and our staff
will go some way to supporting the
impacted communities.
Shell’s QGC project Vice President, Tony
Nunan, said it was important for resource
companies to lend a hand, as so many
employees and their families lived in
towns across the Surat Basin and regional
areas surrounding Gladstone.
“Having direct working relationships
with more thantwo thousand farmers in
the Darling Downs, our employees have
seen first-hand the impacts this drought is
having on families and their livelihoods.”
he said.
“We hope that when all of the natural
gas companies put together their
contributions, we can make a difference
to families that are doing it tough.”

Queensland farmers have been hit hard by drought

RAISING ROAD SAFETY AWARENESS IN THE
WESTERN DOWNS

Raising road safety awareness in regional Queensland
SLOW DOWN OR GO AROUND
is critical to reducing accidents and fatalities
We have added prominent stickers to our vehicles to support our bid
to make Queensland roads safer for everyone.

The stickers are
our commitment to minimising
risks to
Driving
is part
a ofsignificant
safetysafety
risk
our staff and the communities where we work.
forOurShell’s
QGC
project,
with
our
drivers have been trained to drive safely to road conditions, and
must follow posted speed limits and speed advisory signs such as
workforce
and contractors in the
those found on corners and unsealed roads.
Western
Downs
driving
This means they may drive at region
speeds below the
posted speed limit.
for our stickers – slow
or go around whenof
safe to do so.
upLooktoouthundreds
ofdown
thousands
kilometres
each
day
due
to
the
If you have questions about Shell QGC’s driver safety program:
vast scale of land covered by our
operations – it is larger than the
size of the UK!
Visit our website
www.shell.com.au/qgc

Call our toll-free 24-hour information line
1800 030 443

Email: qgccommunity@shell.com
Visit our facebook page
facebook.com/QGCinfo

Our drivers have been trained to drive
safely to the conditions of the road, which
in some cases may be lower than the
posted speed and advisory limits. The
slower driving can sometimes be seen as
a hinderance. To raise awareness of the
need for safe driving behaviours to protect
local community drivers, our staff and
contractors we launched a road safety
awareness campaign.
We applied speed monitoring stickers to
all in-field vehicles clearly identifying them
to other drivers as GPS monitored vehicles.
The main objective of the campaign was
to get all regional road users including our
own staff and contractors thinking about
driving according to road conditions, rather
than only to posted speed limits and asking
drivers following our vehicles to ‘slow down
or go around’ when safe to do so.

Shell’s commitment to safety and zero
harm and improved driver behaviour
was communicated via an integrated
communications campaign including
local radio, regional media, social
media, community meetings and
newsletters, stakeholder emails and
industry bodies.
It’s a timely reminder as we start to
head into the final part of the year to
slow down and drive to specific road
conditions. We all want to get home
safely, so let’s look out for each other.
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COMMUNITY INVITED TO FIND OUT MORE ABOUT SHELL
QGC’S PROJECT GOOG-A-BINGE

During 2019 and 2020, Shell will progressively drill 250 new gas wells as part of the Goog-a-binge project

Shell’s QGC venture will host
community information sessions in
early November to provide residents
of Miles, Wandoan and Wieambilla
areas with more information
about the recently announced
Goog-a-binge project.

Called “Project Goog-a-binge”, its name was
gifted by the Iman Traditional Owners. Googa-binge, is the Iman word for scrub turkey,
a significant totem for this group, and found
across the region.

The information sessions will also provide
community members and local businesses with
information on how they can participate in the
supply chain.

Project Goog-a-binge will further boost
Queensland’s regional economy and
demonstrates Shell’s commitment to bring more
gas to market and deliver more and cleaner
energy for both our Australian and LNG export
customers for decades

Last week the company announced plans for
the next phase of onshore natural gas fields in
the Western Downs region, to supply gas to
domestic and export customers
During 2019 and 2020, Shell will
progressively drill 250 new gas wells as part
of the QGC venture. The wells will connect to
existing QGC gas processing plants and will
bring approximately 930 petajoules of gas to
market over the next three decades.

The majority of Project Goog-a-binge will take
place on Iman traditional territory.

In the first half of 2018, Shell has already
spent $140 million in Toowoomba and Surat
Basin communities on goods and services
supporting its existing operations.
Shell’s continued investment reflects its
commitment to supplying the domestic
market and enhancing Australia’s
reputation as a global liquified natural
gas supplier. The development is subject
to satisfying both Federal and State
Government regulatory approvals.

The project is expected to create or sustain
up to 350 jobs, the majority of which will
be in regional Queensland and generate
business opportunities for local suppliers –
providing a substantial and ongoing boost
for the local economy.

COMMUNITY INFORMATION SESSIONS ARE BEING HELD
Miles

7 November | 10am – 12 noon

Leichardt Centre, 29 Dawson Street, Miles

Wandoan

7 November | 3pm-5.30 pm

Wandoan Cultural Centre, 6 Henderson Street, Wandoan

Wieambilla

8 November | 9.00am – 12 noon

Wieambilla South Country Club, 2 Billabong Lane, Tara
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SHELL’S QGC PROJECT FUELS MORE JOBS – EASTERNWELL CONTRACT
Shell’s QGC project recently
announced a five-year contract with
Easternwell, which will sustain over
300 jobs and increase opportunities
for local businesses in the Surat region.
The rigs will be built in Toowoomba, by
local employees and local businesses.
The five-year contract will see an increase
in procurement opportunities for local
businesses in the Surat region.

Shell’s QGC project Vice President, Tony
Nunan, Minister for Natural Resources, Mines
and Energy, the Hon. Dr Anthony Lynham MP
and Broadspectrum subsidiary, Easternwell,
Executive General Manager, Tim Phelan made
the announcement at Easternwell’s workshop
in September.

Minister Dr Anthony Lynham said
“The south-west Queensland gas industry
continues to fuel Toowoomba and the Downs’
economy when it comes to jobs and business
opportunities. It’s great to see this contract
with Shell’s QGC business generating local
employment, including more contracts for
local Indigenous businesses”.

Shell’s QGC project Vice President, Tony
Nunan, said: “Our natural gas business
is a multi-decade investment across the
region, helping create jobs, boost income
for communities and increase domestic
energy supply.
Shell QGC provides a direct contribution to
the local economy. From the start of 2018
to June 30, Shell QGC spent $81 million
with suppliers from the Toowoomba regional
Council area, and our contractors spent
$22 million. Shell QGC also spent $59
million with businesses in the Western Downs
and a further $24 million was spent by our
contractors in the first half of 2018. Over 37
per cent of Shell QGC’s upstream employees
and 29 per cent of Shell QGC’s contractors
live locally in the Surat Basin.

ARE YOU A LOCAL
SUPPLIER? STAY TUNED
FOR OPPORTUNITIES
Local Western Downs businesses and
suppliers are encouraged to sign up to
the EconomX website – an online portal
which shows work packages for our
projects (https://economx.com ).
Once registered, you will receive project
Goog-a-binge work packages (and
others) as they become available.
Shell’s QGC project and its major
contractors will seek Expressions Of Interest
for work packages through EconomX and
through existing local business networks
and chambers of commerce.
We are working to maximise opportunities
for local businesses in the supply chain and
have already engaged three Chinchillabased fabrication contractors for the
project and expect further opportunities to
arise as our procurement team defines the
supply chain requirements.
So, sign up and stay tuned for
opportunities coming down the pipeline.

A five-year contract with Easternwell will sustain over 300 jobs and increase opportunities for local businesses

PITCHING GREAT
IDEAS FOR NEW
AND GROWTH
BUSINESSES

LED SIGN LIGHTING
THE WAY FOR A
SAFE HARBOUR IN
GLADSTONE

Shell’s QGC project and Toowoomba Surat
Basin Enterprise’s - Business Navigator’s
Program is helping to support the growth of
local businesses in the Western Downs.

Shell’s QGC project is proud to have
provided $30,000 to Gladstone’s
Volunteer Marine Rescue to erect a
much-needed LED sign displaying
weather forecasts, tides and safety
messages for the community.

Local businesses and individuals were
asked to ‘pitch’ in great ideas for either
a new business or business growth in
their current company. Entrants can
win between $5-$10k to boost their
business idea.
Registrations closed on October 11.
No doubt we will start to see some great
businesses ideas for the local Western
Downs region soon. We will announce
the winners along with TSBE in the
coming months.

With Gladstone’s ever-changing
harbour conditions this sign is critical
for safety awareness. Congratulations
VMR Gladstone for this initiative.
The funding is from the QGC
Communities Fund which helps local
organisations fund projects aiding their
communities at a grassroots level.

Good luck to everyone who entered!

Boating safety is a critical initiative in Gladstone Harbour
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FUTURE MAKERS PROGRAM CONTINUES TO BRING THE
SCIENCES TO THE REGIONS

Shell’s QGC project has invested in the Future Maker Program for another three years to ensure regional schools and teachers have access to good STEM support

Leeanne Enoch Minister for Environment
and the Great Barrier Reef, Minister for
Science, and Minister for the Arts joined
Dr Jim Thompson and David Conry
from Queensland Museum as well as
our own Tony Nunan from Shell’s QGC
project to mark a further 3-year, $2.1
million investment into the Future Makers
partnership in July this year.
This initiative supports Queensland students
and teachers to raise awareness and
engagement of STEM – that’s science,
technology, engineering and maths skills.
It’s getting great results. Since its inception
in 2015, more than 1000 students

have connected to leading industry
professionals, more than 300 teachers
have received professional development,
and more than 7000 people have been
engaged through community events.
Shell’s QGC project is proud to be a key
partner in Future Makers along with the
Queensland Museum Network which is
also backed by strong research from the
University of Queensland who recently
won the ‘Partners in Research Excellence
Awards’. The team was awarded the top
gong in the ‘social enterprise’ category
at the event, which recognises UQ’s most
outstanding research achievements and
industry partnerships.

Future Makers is bringing together
industry, education and research to
improve participation and performance
in science, technology, engineering
and maths (STEM) education. It also
increases understanding of the value
of science among students, teachers
and communities, especially in our
operational regions of Western Downs
and Gladstone.
This helps create a highly capable and
innovative workforce ready to tackle
problems and seize opportunities facing
our state and nation.
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SURAT BASIN
This section features information about activities in our natural gas development areas that cover more than
4,900 square kilometres and span from south of Tara to north-west of Wandoan.

WELL SITE
INSPECTIONS

QGC UPGRADES
ROADS

A team of 50 operators inspect each
of QGC’s more than 2,500 wells once
a fortnight. Operators are required to
adhere strictly to land access and weed
management rules for individual properties.
This team, who drive utility vehicles,
represent a major proportion of our light
vehicle movements around the region.

QGC continues its maintenance program
for local roads across the Western Downs.

PIPELINE
INSPECTIONS

QGC has treated the western section
of Wieambilla Road to mitigate dust
generation. Further works will be
conducted to provide a gravel pavement
on the road in 2019.

Working in small teams, QGC operators
have continued to inspect the 543km
Wallumbilla Gladstone Pipeline easement
to monitor the infrastructure and progress of
vegetation rehabilitation.
Activities in December will include:
• Aerial inspections using a helicopter is
conducted from west of Dalby (Ruby Jo
site) to west of Wandoan (Woleebee
Creek site) and between Chinchilla and
Gladstone at the end of November and
again in early January
• Regular easement inspections from
west of Dalby (Ruby Jo) to Wandoan
(Woleebee Creek) and Gladstone
(Curtis Island)

RYALS ROAD
Western Downs Regional Council has
completed the upgrading of the Horse
Creek Crossing on Ryals Road.
WIEAMBILLA ROAD

RAVENS ROAD
Gravel sheeting of Ravens Road will be
completed prior to January 2019.
Weather conditions and unforeseen events,
may impact dates and timings of work
and repairs. All works will be performed in
accordance with a council approved traffic
management plan. Please adhere to the
advisory traffic signage installed before and
during the closure periods. We thank you for
your patience and encourage all drivers to
keep safe and drive to conditions.

The Northern Water Treatment Plant, at Woleebee
Creek south-west of Wandoan, and the Kenya Water
Treatment Plant, south-west of Chinchilla, are successfully
processing water produced in the surrounding gas fields
for beneficial use within these regions.
These two water treatment plants enable QGC to make
available 97% of produced water for beneficial use.

Project Goog-a-binge is the latest
project for Shell’s QGC venture.
It includes onshore natural gas
exploration of over 250 wells in
Queensland connecting to our
existing gas facilities, scheduled
to commence 2019 through to
2020. The name Goog-a-binge
was gifted by the Iman Traditional
Owners, meaning scrub turkey,
a significant totem for this group,
and found across the region. This
project will create or sustain up to
350 jobs. While the project has
received sanction approval from
Shell and Joint Venture partners,
its development is still subject to
State and Federal Government
Regulatory approval.

RUBY PROJECT
UPDATE
QGC’s Ruby Project consisting of
161 wells, and no fixed facilities
is overall continuing to run to
schedule and budget.
By the end of September, a total
of 137 have been drilled with 63
wells put on production. Nearing
the end of the year and as we move
activity between fields there will
be increased traffic if the Codie
field near Chinchilla area. Planned
demobilisation for the Christmas
break period is from mid-December,
retuning to site 20 January 2019.

A second trial using remote pilot aerial
surveillance (RPAS) for pipeline survey is
planned to look at future alternatives to
helicopter surveillance.

WATER TREATMENT

PROJECT
GOOG-A-BINGE

The following table summarises the average daily production at
each water treatment plant and the total volume of water processed
to date in 2018.
WATER
TREATMENT
PLANT

AVERAGE DAILY
PRODUCTION

2018 YEAR TO DATE
PRODUCTION

(END SEPTEMBER 2018) (30 SEPTEMBER 2018)

Kenya

24.9 ML/d

6,797 ML

Northern

24.9 ML/d

6,795 ML
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MEET OUR WORK STARS
CALENDAR OF EVENTS
NOVEMBER
Business Navigators Pitch Challenge
(29 November 5.30 pm – 9.30 pm)
Chinchilla Cultural Centre, Chinchilla
Tickets and more information:
www.NavigatorWesternDowns.com.au
DECEMBER
End of Year Joint Regional Community
Consultative Committee
(5 December – 9am-1pm)

This Operations Bulletin
is designed to provide
communities in the Surat
Basin and Gladstone with a
variety of information about
our activities. It has been
developed in response to
feedback from community
members interested in
understanding what to expect
from our operations.

Zoe hard at work at Murphy Pipe and Civil (MPC) head office in Chinchilla.

MEET TANIA
Tania works as an Administration Officer for
Look Now Training who deliver quality training
and employment services including career
advancement and professional development
for their students. Tania has been working there
for a year and belongs to the Traditional Owner
Group Mandandanji.
Q. WHAT TASKS ARE YOU RESPONSIBLE
FOR IN YOUR ROLE?
A. As Administration Officer I need to juggle
different tasks every day. I take appointment
confirmations, answer two phone lines,
document formatting and management,
correspondence responses, auditing
assessments and managing student files.

We look forward to
your feedback at
qgccommunity@shell.com

ENQUIRIES
Q. WHAT EXCITES YOU ABOUT YOUR
JOB AND MAKES YOU WANT TO GET
OUT OF BED IN THE MORNING?
A. The most exciting thing was when Look
Now offered me the job. What gets me out
of bed in the morning is looking forward to
doing the different types of administration
tasks I get to do.
Q. WHAT DO YOUR FRIENDS, FAMILY
AND YOU THINK ABOUT YOU GETTING
THIS JOB?
A. My friends and family are really proud of
me and I now know that when I put my mind to
something I want, I can do it.

For all general enquiries,
please call 1800 030 443
(24 hour toll free) or email
qgccommunity@shell.com
Visit our information centres
at:
Chinchilla
Woolworths Complex,
Shop 18-20 Bell Street,
Chinchilla, QLD 4413
Gladstone
72 Goondoon Street,
Gladstone, QLD 4680
Wandoan
27 Royd Street,
Wandoan, QLD 4419

Q. HOW DID YOU GET YOUR JOB?
A. I applied for the job through Shell’s QGC
project Workstars Program after seeing it on
Seek and was lucky enough to get it.
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