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QGC is committed to being an active participant in the 
Queensland domestic gas market in the long term.

In line with this commitment, QGC recently entered into a gas 
supply agreement with Incitec Pivot Limited for its Phosphate 
Hill manufacturing plant in north-west Queensland.

The agreement, for the supply of natural gas for up to two years 
from 1 January 2017, demonstrates our confidence in having 
sufficient resources to meet our contractual commitments both 
domestically and for our two-train LNG project.

ISSUE 13 MAY 2016

 p  QGC’s operations in the Surat Basin will continue to supply the Queensland domestic gas market with another long term commitment with Incitec 
Pivot Limited from 2017.

QGC expects there will be periods where gas supplies are 
produced in excess of our contractual commitments, such as 
when our Charlie Project comes on line.

LNG exports will continue to stimulate development and new 
sources of supply and competition in Queensland that would 
not otherwise exist.

OPERATIONS BULLETIN
Gas supply agreement continues long term 
commitment to domestic gas
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Surat Basin
This section features information about activities in our 
natural gas development areas that cover more than 4,900 
square kilometres and span from south of Tara to north-west 
of Wandoan.

Drilling rigs

We are currently drilling about 25 wells a month to expand 
our inventory.

The following activities are planned for May: 

• three rigs drilling new CSG wells and associated activity

• nine rigs completing new wells and servicing existing wells

• nine crews building new access roads and well pads and 
rehabilitating existing and old well pads 

• two mobile fluid treatment plants servicing these rigs. 
Mobile fluid treatment plants clean the fluids from drilling 
operations for reuse on the rigs

• one crew completing well and surface equipment 
maintenance

Rig crews stay in small mobile camps that are set up near the 
rigs. On average, rigs are relocated every three to four days and 
require 11 to 20 truck movements. Rigs and camps are moved in 
accordance with travel management plans that are approved 
by local governments and the Queensland Department of 
Transport and Main Roads.

Well site inspections

A team of 50 operators inspect each of QGC’s more than 
2,500 wells once a fortnight. Operators are required to adhere 
strictly to land access and weed management rules for 
individual properties. This team, who drive utility vehicles, 
represent a major proportion of our light vehicle movements 
around the region.

Pipeline construction update 

The pipelines team is advancing construction of the gas 
and water pipelines that will connect the Charlie Field 
Compression Station, when completed, with existing facilities 
at Woleebee Creek.

Work has started on preparing the easement from the Woleebee 
Creek central processing plant for the Charlie pipelines under 
QGC’s permit to work and is carefully managed in accordance 
with our environmental management plan. The easement is 
across QGC property and one privately owned property. 

The gas pipeline will consist of 2,000 individual lengths of 
steel pipe with installation expected to be completed by August. 
The lengths of steel pipe are currently being transported by 
truck from Brisbane to the site laydown yard.

Manufacture of the polypipe by Iplex in Toowoomba, is near 
completion and is being transported to site for installation. 

After installation, the gas and water pipelines will be tested 
according to Australian standards. 

Gathering

This work is in addition to ongoing installation of gas and 
water gathering pipelines to connect new wells to our existing 
processing networks. The following activities will occur in May: 

West and north-west of Wandoan 

• Pipe trenching, pipeline laying and backfilling and 
tying-in connections.

• Construction of gathering risers into well pads. 

• Rehabilitation of construction sites and pipeline easements.

West of Chinchilla 

• Pipe stringing and welding. 

• Pipe trenching, laying, backfilling and tying-in connections.

• Construction of gathering risers into well pads. 

• Rehabilitation of construction sites and pipeline easements.

Pipeline inspections 

QGC operators work in small teams to inspect the 543 kilometres 
Wallumbilla Gladstone Pipeline easement to monitor the 
infrastructure and progress of vegetation rehabilitation.

In May, the following activities will occur:

• Aerial inspections from west of Dalby (Ruby Jo site) to west 
of Wandoan (Woleebee Creek site) and between Chinchilla 
and Gladstone during the first half of the month.

• Daily on-ground easement inspections from west of Dalby 
(Ruby Jo site) to Gladstone.
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Water Treatment

The Northern Water Treatment Plant, at Woleebee Creek 
south-west of Wandoan, and the Kenya Water Treatment Plant, 
south-west of Chinchilla, are successfully processing water 
produced in the surrounding gas fields for beneficial use within 
these regions. 

QGC aims to recycle 97% of produced water into treated water 
suitable for beneficial use.

The following table summarises the total volume of water 
processed to date in 2016 and the average daily output.

Plant Current  
nominal output 

(April 2016)

2016 output  
to date  

(as at 20 April)

Kenya 50 ML/d 52 ML/d

Northern 12 ML/d 17.4 ML/d

*Nominal output is the average of nominations for the month.

Charlie project update

Construction of the Charlie project is progressing on multiple 
work fronts. 

In late April, road transport of major components including 
pipework commenced and will continue in May.  This includes 
a small number of large semi-trailers with pre-constructed 
modules. If driving on the Warrego Highway, please be aware of 
road conditions around any major loads and instructions from 
either lead or tailing vehicles or signage. 

Road works for improvements to the Charlie turnoff at the 
intersection of Mt Organ Road and Bundi Road Wandoan will 
commence in mid-May. Please be particularly careful near this 
intersection because of visibility constraints on Bundi Road 
when approaching from the south-west. 

Increased traffic to the Charlie development is expected as 
construction progresses and traffic controls will be in place in 
affected areas. QGC has a detailed transport management plan 
in place including IVMS tracking or all QGC vehicles. For any 
concerns please phone the QGC Community Information Line 
1800 030 443.

Local business

Ostwald Bros have been awarded a 12 month accommodation 
services contract to support QGC’s activities in the Miles area, 
primarily the Miles supply base. The accommodation operated 
by Ostwald Bros is owned by a partnership between the 
Ostwald family and a local Miles family. 

The contract was awarded through a competitive tender 
process with Ostwald Bros delivering the highest sustainability 
evaluation with all personnel from the local community 
in Miles and Dalby. Ostwald Bros also have an Indigenous 
employment plan and have clearly outlined specific work to be 
sub-contracted to local business.

Workforce transport

Our people are transported by charter flight or bus between 
Brisbane and the Western Downs and by bus between their 
accommodation and worksites to reduce traffic on the roads 
and to minimise risks associated with driving while fatigued.

Gladstone
Gladstone air quality

Recent media reports regarding the National Pollutant 
Inventory data for 2014/15 have questioned the air quality in 
the Gladstone region.

Air quality in the city is monitored 24 hours a day in real time 
against the Queensland Environment Protection Policy for Air. 

The monitoring results, which are available to the public at 
http://www.ehp.qld.gov.au/air/, show air quality is within the 
limits set out in the Queensland Environment Protection Policy 
for Air. 

There are no adverse environmental or public health impacts 
from QGC’s operations on Curtis Island. 
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the works. Around 80 members of the team are being recruited 
specifically for the outage, the vast majority of whom are 
Gladstone locals.

They will work to a 24-hour schedule across five days to 
complete the works essential to ensuring the plant continues 
to run smoothly and efficiently.

The service will involve two rows, otherwise known as ‘strings’, 
of three refrigerant compressor units being taken offline 
for their 8000-hour service after a year of use. The six Train 
1 compressors cool the incoming gas to minus 162 degrees 
Celsius, compressing it into liquid form before it is stored and 
transported as LNG. 

Given the outage does not require liquefied refrigerant to be 
removed from the Train, no flaring is expected.

Warranty Superintendent Troy Smith explained: “Just like a 
car engine, the engines we have here require maintenance at 
specific intervals to ensure they continue to run smoothly and 
we meet our warranty requirements. 

“So it’s not unlike a car service – but on a much larger scale.”

The team will also be inspecting, repairing and calibrating safety 
critical equipment and undertaking preventative maintenance. 

Scheduled maintenance is expected to occur a few times a year 
at QCLNG, with servicing of the Train 2 compressors planned for 
late July.

 p  QGC Warranty Superintendent Troy Smith is part of the team 
planning the first large-scale maintenance works for 2016 at the 
Queensland Curtis LNG plant on Curtis Island.

First large-scale maintenance works at 
Queensland Curtis LNG for 2016

Three months in the planning, this month’s Train 1 ‘string 
outage’ at the Queensland Curtis LNG (QCLNG) plant on 
Curtis Island will see a 120-strong team complete the first, 
large-scale, maintenance works for 2016.

A team from QGC Midstream Operations and its contractors 
- including control systems specialists, engineers, warranty 
experts, riggers, scaffolders and crane drivers - will complete 

 p  Midstream Operation’s six LNG Operator Trainees – (from left) Cally 
Rudwick, Brett Robinson, Rayna McDonald, Jason Gilmore, Nyarla 
Johnson and Mick Smith – recently enjoyed their first stint gaining 
on-the-job experience at site.

Local LNG Operator Trainees gain taste of life on site QGC’s LNG Operator trainees are among the first intake of locally 
sourced trainees participating in an innovative training program 
which provides a new career pathway for those wanting to enter 
the LNG industry.

In all, 18 Gladstone locals, with no LNG experience, began their 
Certificate III in LNG Process Plant Operations in February. The 
trainees are studying at CQUniversity Australia and gaining 
practical, first-hand experience at one of Gladstone’s three LNG 
facilities. 

QGC’s trainees were on site for two weeks in April, where they 
were buddied with mentors from the Production Crews on day 
shift and immersed themselves in the plant.

Asked what has impressed them most about their site 
experience, the group were quick to point to the sheer scale of 
operations; the opportunity to bring the text books to life; the 
friendliness of the Midstream Team and their willingness to 
share their knowledge. 
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• As port operator, Gladstone Ports Corporation (GPC) is 
responsible for managing and enforcing WRZs to meet 
standards set by the Maritime Transport and Offshore 
Facilities Security Act 2003. 

• Commercial and recreational users must not enter, stop, 
or anchor within a WRZ unless authorised to do so by GPC. 

• A 250m safety zone around the wharf is also active while 
a vessel is berthed. 

• For more information about WRZs please contact the 
Gladstone Ports Corporation Security Office on 07 4976 1350.
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For up-to-date information on activities in Gladstone Harbour, please remember 
to always check the Gladstone Ports Corporation website www.gpcl.com.au, 
which includes information about hazards and safety zones; and the Maritime 
Safety Queensland notices to mariners at www.msq.qld.gov.au. Vessel Traffic 
Service broadcasts can be monitored using VHF channels 13 or 15.

Waterside Restricted Zone 
The following information is provided on behalf of QGC and Gladstone Ports Corporation to users of Gladstone Harbour near the LNG 
facilities on the south-eastern corner of Curtis Island. 

• A waterside restricted zone (WRZ) is an area of water where 
ships may berth, moor or anchor to which access to other 
vessels is restricted and to which unauthorised entry is 
an offence. 

• A WRZ is activated at the QCLNG wharf one hour before 
the arrival of an LNG carrier and remains while the vessel is 
berthed and until it is 400m from the berth after departing. 

• The zone extends 220m from the wharf, 220m from its most 
northerly and southerly points and back under the jetty 
towards the shore. 

• As port operator, Gladstone Ports Corporation (GPC) is 
responsible for managing and enforcing WRZs to meet 
standards set by the Maritime Transport and Offshore 
Facilities Security Act 2003. 

• Commercial and recreational users must not enter, stop, 
or anchor within a WRZ unless authorised to do so by GPC. 

• A 250m safety zone around the wharf is also active while 
a vessel is berthed. 

• For more information about WRZs please contact the 
Gladstone Ports Corporation Security Office on 07 4976 1350.

Pipeline
Landholders planning to do any digging around buried pipelines should call ‘Dial Before You Dig’ (call 1100, http://www.1100.com.au) 
to obtain the specific location of the pipelines and associated infrastructure. 

Call the QGC Operations Centre (1800 77 88 98) to report any emergencies, damage or vandalism, flooding, subsidence, washouts or 
erosion, unauthorised access to easement facilities or uncontrolled fire.

Becoming a supplier
QGC supports the long-term, economic sustainability of the regions in which we operate through a focus on local content participation.

Our Local Content Policy targets four goals: supporting competitive procurement, facilitating job creation, promoting reconciliation and 
building economic sustainability.

We actively encourage our employees and contractors to source quality, cost-effective goods and services locally based on full, fair and 
reasonable opportunities.

This is in line with our participation in the voluntary Queensland Resources and Energy Sector Code of Practice for Local Content 
administered by the Queensland Resources Council and as required, project-based Australian Industry Participation Plans.

Visit http://www.bg-group.com/australia/becomingasupplier to register your interest in becoming a supplier or for a fact sheet 
intended to assist businesses in accessing our supply chain.

For up-to-date information on activities in Gladstone 
Harbour, please remember to always check the Gladstone 
Ports Corporation website www.gpcl.com.au, which includes 
information about hazards and safety zones; and the Maritime 
Safety Queensland notices to mariners at www.msq.qld.gov.au. 
Vessel Traffic Service broadcasts can be monitored using VHF 
channels 13 or 15.

The group will be returning to site later this month to gain 
more practical experience on day shift before returning again in 
September when they will join the production crews on roster 
through until the end of their traineeship.

The traineeship program is jointly funded and supported 
by QGC, Santos GLNG and APLNG downstream operator 
ConocoPhillips who have worked closely with coordinator, 
Energy Apprenticeships Group Academy (EAGA), in developing 
a tailor-made course for Gladstone. 

Becoming a supplier

QGC supports the long-term, economic sustainability of the 
regions in which we operate through a focus on local content 
participation.

Our Local Content Policy targets four goals: supporting 
competitive procurement, facilitating job creation, promoting 
reconciliation and building economic sustainability.

We actively encourage our employees and contractors to source 
quality, cost-effective goods and services locally, based on full, 
fair and reasonable opportunities.

This is in line with our participation in the voluntary Queensland 
Resources and Energy Sector Code of Practice for Local Content 
administered by the Queensland Resources Council and as 
required, project-based Australian Industry Participation Plans.

Visit http://www.bg-group.com/australia/becomingasupplier 
to  register your interest in becoming a supplier or for a fact 
sheet on how to access our supply chain.

Waterside Restricted Zone

The following information is provided on behalf of QGC and 
Gladstone Ports Corporation to users of Gladstone Harbour near 
the LNG facilities on the south-eastern corner of Curtis Island. 

• A waterside restricted zone (WRZ) is an area of water where 
ships may berth, moor or anchor to which access to other 
vessels is restricted and to which unauthorised entry is 
an offence. 

• A WRZ is activated at the QCLNG wharf one hour before 
the arrival of an LNG carrier and remains while the vessel is 
berthed and until it is 400m from the berth after departing.

• The zone extends 220m from the wharf, 220m from its most 
northerly and southerly points and back under the jetty 
towards the shore. 

Pipeline

Landholders planning to do any digging around 
buried pipelines should call ‘Dial Before You Dig’ (call 1100, 
http://www.1100.com.au) to obtain the specific location of the 
pipelines and associated infrastructure. 

Call the QGC Operations Centre (1800 77 88 98) to report 
any emergencies, damage or vandalism, flooding, subsidence, 
washouts or erosion, unauthorised access to easement 
facilities or uncontrolled fire.
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Communities 
Date Location Activity

Tuesday 10 May Jandowae CCIQ Business Resilience Forum, 5.30pm – 8.00pm, 
Jandowae Bowls Club, 94 High Street, Jandowae

Cost: Free

Wednesday 11 May Chinchilla CCIQ Business Resilience Forum, 6.45am – 9.15am, 
Chinchilla Community ConneXions, 67 Middle Street, Chinchilla

Cost: Free

Wednesday 11 May Miles CCIQ Business Resilience Forum, 5.30pm – 8.00pm, 
Miles High School, Pine Street, Miles

Cost: Free

Thursday 12 May Tara CCIQ Business Resilience Forum, 6.45am – 9.15am, 
Tara Bowls Club, 1 Fry Street Tara

Cost: Free

Thursday 12 May Wandoan CCIQ Business Resilience Forum, 5.30pm – 8.00pm, 
Wandoan Bowls Club, Wandoan

Cost: Free

Friday 20 and Saturday 21 May Chinchilla Chinchilla Show, Chinchilla Showgrounds – QGC information stand 
featuring Insitu Pacific and Remotely Piloted Aircraft System technology.  

Saturday 28 May Chinchilla Chinchilla Community Commerce and Industry Presidents Cup golf event

Wandoan Show 

QGC’s Remotely Piloted Aircraft System drew crowds at 
the Wandoan Show with over 250 attendees visiting QGC’s 
information stall. QGC partnered with Insitu Pacific to provide 
show attendees a model of the Unmanned Aerial Vehicle (UAV) 
technology involved in QGC’s Remotely Piloted Aircraft System.  
Premium Driver Training also provided a driving simulator and 
safe driving tips at the stall. 

QGC supported the Wandoan Show for the fifth year in a row. 
The event was a huge success with even more attendees at 
the show than previous years. In 2014, QGC provided $307,000 
towards a project which successfully upgraded the power and 
water networks at the Wandoan Showgrounds.
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Enquiries
For all general enquiries, please call 1800 030 443 
(24-hour-toll-free) or email community@qgc.com.au

Visit our information centres at:

Chinchilla
Woolworths Complex, 
Shop 18-20 Nrll Dytrry, 
Chinchilla, QLD 4413
QGC PO Box 266, 
Chinchilla, QLD 4413

Gladstone
72 Goondoon Street, 
Gladstone, QLD 4680

Wandoan
27 Royd Street, 
Wandoan, QLD 4419

Personal information such as your name and contact details is collected and managed by QGC in accordance with its Privacy Policy  
which is available at http://bg-group.com/758/privacy/.

If you no longer wish to receive this publication, please contact community@qgc.com.au and your details will be removed from our subscription list.

This Operations Bulletin is designed to provide communities in the Surat Basin and Gladstone with a variety of information 
about our activities. It has been developed in response to feedback from community members interested in understanding 
what to expect from our operations.

Visit the QGC website (http://www.bg-group.com/qgc) to read Links Australia, our quarterly magazine. You can also sign-up 
to our subscription list to receive copies of both publications.

We look forward to your feedback at community@qgc.com.au

PUBLICATION DATE 5 FEBRUARY 2016

Western Downs agricultural producers a step 
closer to China opportunities 

QGC and Food Leaders Australia officially marked the beginning 
of their partnership, delivering the first part of the Western 
Downs Eastern Opportunities project - a series of Agricultural 
Export Opportunities forums in Tara, Wandoan and Chinchilla. 
A number of experts, provided useful advice on how to identify 
and maximise emerging export opportunities to China. 
Forum attendees Matt Kearney (far left) and Craig Leschke 
(second right) heard from Bonnie Shek from Hong Kong Trade 
and Development Council and Jane Roberts, QGC’s Social 
Performance Manager.

Boyne Tannum HookUp showcases 
VMR partnership

QGC sponsored the Boyne Tannup HookUp for the seventh 
year, providing $10,000 to fund one of the major prizes – a brand 
new tinny. QGC also donated 25 large storage crates to the 
event organisers. Some of the QGC team recently organised 
delivery of the crates which will be put to good use to store 
and protect equipment.

The Boyne Tannum HookUp also showcases QGC’s ongoing 
partnership with Volunteer Marine Rescue (VMR) Gladstone 
which will provide marine safety messaging and encourage 
membership among recreational boaties. 


