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Scientific understanding of marine turtles in the Gladstone region 
is set to increase as QGC invests in a new 10-year monitoring 
program that will ensure turtle populations remain healthy 
throughout the Great Barrier Reef. 

QGC Marine Specialist Andrew Tapsall said the monitoring will 
build on the research conducted through QGC’s Long Term Turtle 
Management Plan, an Australian-first initiative jointly funded 
with neighbouring LNG companies. 

Peter Blackwell from the Department of Environment and 
Heritage Protection said the joint program “will deliver outcomes 
considerably superior to what could have been achieved had each 
company separately met its regulatory requirements”.

The new studies which commenced in September 2016, track 
female nesting turtles using satellite tags to determine their 
habitat use and measure the amount of artificial light present at 
turtle nesting beaches. 

Regular veterinary assessment of turtle health through the 
collection and analysis of blood and tissue samples from marine 
turtles will also be conducted.

“Marine turtles are an iconic feature of the Great Barrier Reef and 
the local environment in Gladstone”, he said.

“QGC and the research partners are expanding monitoring to fill 
some knowledge gaps to improve the understanding of turtle 
behaviour and assist in their future management.”

“The monitoring will allow us to keep a watch on the health of 
local turtle populations and identify any changes that occur over 
the next 10 years.”

“The work will assist the ongoing assessment of environmental 
conditions in the region and help inform QGC’s continued 
commitments to turtle rehabilitation and conservation. The 
results from the monitoring can be applied at every major port in 
Queensland”, he said.
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 p Caption:  Specialist Environment Consultant, Eco Logical, kick-off the 
10-year turtle monitoring program ensuring turtle populations remain 
healthy throughout the Great Barrier Reef.

The new research is being delivered in partnership with a range 
of turtle specialists from James Cook University, Department 
of Environment and Heritage Protection and specialist 
environmental consultant, Eco Logical.

QGC has also invested approximately $300,000 in turtle 
rehabilitation and conservation in the Gladstone area which is 
implemented and managed by Gladstone Ports Corporation.

OPERATIONS BULLETIN
New research will benefit turtle populations 
across the Great Barrier Reef
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Surat Basin
This section features information about activities in our natural 
gas development areas that cover more than 4,900 square 
kilometres and span from south of Tara to north-west of Wandoan.

Well site inspections

A team of 50 operators inspect each of QGC’s more than 2,500 
wells once a fortnight. Operators are required to adhere strictly to 
land access and weed management rules for individual properties. 
This team, who drive utility vehicles, represent a major proportion 
of our light vehicle movements around the region.

Gathering

This work is in addition to ongoing installation of gas and 
water gathering pipelines to connect new wells to our existing 
processing networks. The following activities will occur in October: 

West and north-west of Wandoan 

• Pipe trenching, pipeline laying and backfilling and tying-in 
connections.

• Construction of gathering risers into well pads. 

• Rehabilitation of construction sites and pipeline easements.

Pipeline inspections 

QGC operators work in small teams to inspect the 543 kms 
of Wallumbilla Gladstone Pipeline easement to monitor the 
infrastructure and progress of vegetation rehabilitation.

In November, the following activities will occur:

•  Aerial inspections from west of Dalby (Ruby Jo site) to west 
of Wandoan (Woleebee Creek site) and between Chinchilla 
and Gladstone during the first half of the month.

• Daily, on-ground easement inspections from west of Dalby 
(Ruby Jo site) to Gladstone.

Water Treatment

The Northern Water Treatment Plant, at Woleebee Creek south-
west of Wandoan, and the Kenya Water Treatment Plant, south-
west of Chinchilla, are successfully processing water produced in 
the surrounding gas fields for beneficial use within these regions. 

These two water treatment plants enable QGC to make available 
97% of produced water for beneficial use. 

The following table summarises the average daily production 
at each water treatment plant and the total volume of water 
processed to date in 2016.

Water 
Treatment 
Plant

Average daily 
production  

(October 2016)

2016 Year to Date 
Production   

(as at 20 October)

Kenya 40 ML/d 13,066 ML

Northern 15 ML/d 4,272 ML

Charlie Project Update 

The Charlie project is at peak construction and delivery of the 
large pre-assembled units and packaged equipment is nearly 
complete.

With improved weather conditions, the construction teams have 
made excellent progress.

The focus for November will be planning and preparing for a safe 
close-out of the work in progress prior to the Christmas holiday 
break when the site will be fully closed down.

Charlie Field Compression Station

 p  Charlie Field Compression Station construction.

Piping and electrical work is the priority for the Charlie Field 
Compression Station. The systems known as Slug Catchers, which 
catch any build-up of water in the pipeline before it enters the 
Field Compression Station, have been installed. 

The systems required to begin the process of gas production are 
also underway. 

Completed pieces of the construction are now being assessed 
before the construction team hand over to QGC’s operations team.
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The installation of the gas pipeline between the Charlie Field 
Compression Station and Woleebee Creek Central Processing Plant 
is complete and testing works are underway. 

The water pipeline between these facilities has been fully welded 
and installed and the process of burying the pipeline has begun.

The water pipeline between Charlie Field Compression Station and 
Phillip Pond is also underway and progressing well. 

Ponds 

Final inspections of the pond lining systems are underway at both 
Charlie and Phillip ponds. With the lining systems complete teams 
are now focused on connecting the pumps to the water pipeline. 

Substation Expansion

The Woleebee Creek Central Processing Plant substation is being 
expanded to accommodate the Charlie development. A new 
substation adjacent to the Charlie field compression station 
as well as an overhead transmission line connecting the two 
substations is nearing completion. 

A 34km overhead transmission line between the Woleebee Creek 
and Charlie substations is underway. The stringing of power line 
conductors between power poles has commenced. 

Western Downs road transportation update

QGC is upgrading various roads, some of upgrades are underway 
and others will commence in the coming weeks. These road 
upgrades are summarised below:

Perretts Road 

The road closure at Perretts Road at the Horse Creek Crossing 
was delayed due to the recent wet weather. The work to upgrade 
the floodway at the crossing is underway. The crossing is located 
approximately 2.7km south of the Ryals Road / Perretts Road 
intersection.  Work includes gravelling of Perretts Road from 
Bundi Road to Ryals Road and is expected to be complete by 
early-November 2016.

Cecils Road 

The bitumen sealing of Cecils Road between Bundi Road and 
Ryals Road has commenced and will be completed in late-
November 2016.  

Ryals Road, Perretts road, Goldens Road 

The works to widen, improve alignment and drainage on Ryals, 
Perretts and Goldens Roads are scheduled to be completed 
towards the end of December 2016.  The works include the full 
length of Ryals Road, the section of Perretts Road between Ryals 
and Goldens Road and the first 6.5 km of Goldens Road. Traffic 
control is in place for works requiring detours at two locations 
along Ryals Road and one location on Perretts Road. There will also 
be ongoing earthworks occurring at various locations. 

Weather conditions and unforseen events, may impact dates and 
timings.  All works will be performed in accordance with a council-
approved traffic management plan.  Please adhere to the advisory 
traffic signage installed before and during the closure periods. We 
thank you for your patience. We encourage all drivers to keep safe 
and drive to conditions.

Increased traffic to the Charlie project is expected as construction 
progresses. QGC’s detailed transport management plan for 
the project includes In-vehicle Monitoring System tracking for 
all QGC vehicles and traffic controls in affected areas.  For any 
concerns please phone the QGC Community Information Line on 
1800 030 443.

 p Lowering in the water pipeline.

 p Stringing 
the power line 
conductors between 
power poles.
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Gladstone

QGC’s Marine Operations Manager Bruce Wilson and Captain of the LNG Fukurokuju, Masayoshi Karatsu, tour the deck of the first Moss 
ship at QGC’s LNG plant on Curtis Island on 17 October 2016.

The ship, which set sail for Japan, is only four months old and is the first of this kind of LNG carrier to arrive at QGC’s facility. There are 
four different containment systems in use for new LNG ships. Moss ships typically have four to five spherical tanks holding enough LNG 
to power Melbourne for around one week.

The first Moss ship arrives at QGC

New welfare bus a lifeline for visiting seafarers

 p All aboard the 
QGC funded Mission 
to Seafarers (MTS) 
welfare bus. Captain 
Motokazu Kojima 
(far left), hosted the 
MTS on his vessel 
while it was berthed 
in Gladstone; QGC 
Community Liaison 
Officer Robyn Sotiris, 
and MTS Chaplain 
Gladstone Russell 
Cunningham took 
part in the visit.

The Mission to Seafarers has been thrown a lifeline by QGC, 
which has funded a new welfare bus to help meet the increasing 
demand for the organisation’s services from the 50,000 
seafarers who visit the Ports of Gladstone, Rockhampton (Port 
Alma) and Bundaberg each year.

Thanks to $49,243 in funding provided through QGC’s 
Communities Fund, the Mission to Seafarers purchased an eight-
seater bus which has extended their reach in providing for the 
welfare of Australian and international mariners who visit the 
region each year.

“Gladstone’s Mission to Seafarers assists up to 20,000 mariners 
each year,” Chaplain Russell Cunningham said. “The high demand 
on our small, ageing bus fleet has previously restricted our 
chaplaincy service from accessing as many crews as we’d like.”

“The new welfare bus enables me to visit more vessels and 
assist more seafarers. It gives me the opportunity to identify and 
address any issues they may be experiencing. Sometimes just 
being a listening ear can make all the difference. We need to be 
constantly aware of the increasing instances of mental health 
issues that can make a seafarers’ life so hard.”
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The welfare bus also provides crew members with access to 
valuable, and often rare, shore leave. A former seafarer himself, 
Mr Cunningham said shore leave not only benefitted visiting 
crew members, but also Gladstone businesses.

He said the top priorities of visiting seafarers was to contact 
family, shop for gifts, purchase food not typically available on 
board such as chocolates and snacks and perhaps indulge in a 
restaurant meal.

Becoming a supplier
QGC supports the long-term, economic sustainability of the 
regions in which we operate through a focus on local content 
participation.

Our Local Content Policy targets four goals: supporting 
competitive procurement, facilitating job creation, promoting 
reconciliation and building economic sustainability.

We actively encourage our employees and contractors to source 
quality, cost-effective goods and services locally, based on full, 
fair and reasonable opportunities.

This is in line with our participation in the voluntary Queensland 
Resources and Energy Sector Code of Practice for Local Content 
administered by the Queensland Resources Council and as 
required, project-based Australian Industry Participation Plans.

Visit http://www.bg-group.com/australia/becomingasupplier to 
register your interest in becoming a supplier or for a fact sheet 
on how to access our supply chain.

Linking up the supply chain

 p Michael Lee, Department of State Development, presents to QGC‘s 
local suppliers in Chinchilla as part of the Accessing Supply Chain 
Opportunities program.

The bus was purchased through Gladstone Hyundai with the 
colourful gecko artwork was designed and applied by local 
business, Rhino Signs.

Mission to Seafarers is currently seeking more volunteers. To 
learn more visit http://www.mts.org.au/gladstone/.

 QGC is working to help the company’s local suppliers emerge 
stronger from the experience of working with us.

On 19 October, Chinchilla hosted the second supplier workshop 
in an innovative pilot program helping 25 QGC suppliers to 
better understand diversification opportunities in the market to 
supply to major projects.

The program is being delivered by the Queensland Government 
in collaboration with QGC and CPB, QGC’s major works 
contractor for the Charlie development near Wandoan.

The Accessing Supply Chain Opportunities (ASCO) program helps 
businesses with developing capability statements, developing 
and implementing management systems and tendering and 
contract management. These skills prepare businesses for their 
next opportunities, with QGC or other companies.

QGC wants to ensure local businesses are resilient to any 
changes in our operational demand, helping to support their 
future success in the QGC supply chain and encouraging 
the diversification and, therefore, the sustainability of their 
business. This unique initiative is part of our effort to secure and 
sustain opportunities for local businesses in our supply chain.

Pipeline 
Landholders planning to do any digging around buried pipelines 
should call ‘Dial Before You Dig’ (call 1100, http://www.1100.
com.au) to obtain the specific location of the pipelines and 
associated infrastructure. 

Call the QGC Operations Centre (1800 77 88 98) to report any 
emergencies, damage or vandalism, flooding, subsidence, 
washouts or erosion, unauthorised access to easement facilities 
or uncontrolled fires.
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Communities
Date Location Activity 

Saturday 12 November 2016 Western 
approach to 
Miles, Warrego 
Highway

Murilla Landcare Group Highway Clean-up. If you would like to take part in 
the clean-up please contact murillalandcare1@bigpond.com

Outstanding women recognised at National 
Association of Women in Construction awards

“From an IT perspective, developing the QGC field IT 
infrastructure threw up numerous challenges to deliver the 
best IT solution on this world-first project.  I am thrilled to be 
recognised for this achievement.”

Graduate Engineer Ellen King received Highly Commended for 
her nomination in the Pro Concrete Pumping Award to a Young 
Achiever. The award recognises young women under 27 years 
of age involved in areas of the construction, property, civil or 
related industries.

Ellen is one of three female engineers supporting QGC’s operations 
on Curtis Island and is part of the LNG Optimisation Team. 

“I felt immensely proud to be representing QGC at an event which 
recognises the efforts of females in the industry. It was an honour 
to be recognised for my achievements and to be supported by QGC 
in my nomination for the Young Achiever category” Ellen said.

QGC had six finalists at the National Association of Women in 
Construction awards. The full list of finalists includes:

• Trish Balsillie , Programme Manager IT,  Queensland 
University of Technology Award of Innovation

• Sue-Ern Tan, General Manager Access & Optimisation – 
Award for achievement as a Business Women

• Sara Courtney – Award for Achievement in Design

• Ellen King - Pro Concrete Pumping Award to a Young 
Achiever

• Megan Batterham - Award for Achievement in Environment

• Women’s Network – Corrs Chambers Westgarth Award for 
Diversity

 p QGC’s women shine at the 2016 National Association of Women in 
Construction Crystal Vision Awards with IT Programme Manager Trish 
Balsillie winning an award for innovation. Pictured are four of QGC’s six 
finalists Ellen King, Sara Courtenay, Trish Balsillie and Sue-Ern Tan.

The IT work undertaken by one of QGC’s employees on 
the construction of QGC’s Surat Basin infrastructure has 
been recognised by the National Association of Women in 
Construction at the Crystal Vision Awards

QGC’s IT Programme Manager Trish Balsillie won the 
Queensland University of Technology Award of Innovation. The 
award recognises the outstanding achievements for innovation 
by women in construction. 

Trish successfully managed a $29 million IT project during the 
construction phase of QGC’s Surat Basin infrastructure. The 
project integrated QGC’s network with the six Central Processing 
Plants and 25 Field Compression Stations, across the Surat Basin. 
Trish is also a mentor of cross functional global multi-site & 
multi-cultural teams.
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Western Downs small business owners hear 
from experts on business resilience 

Over 75 small businesses across the Western Downs heard from 
experts on developing and growing their business as part of the 
Chambers of Commerce and Industry (CCIQ) Business Resilience 
Forums funded by QGC in October. 

The free events were delivered in Wandoan, Tara, Chinchilla, 
Miles and Jandowae and covered business essentials such as the 
power of vulnerability, managing your environment, persuasion 
strategies and problem solving, supported by how to handle 
unfair dismissal cases.

The CCIQ partnership is just one way QGC is supporting local 
business in the Western Downs, with additional programs 
running concurrently focused on diversification of business 
within our supply chain to ensure their long term sustainability.

 p Small businesses across the Western Downs hear from Chambers of 
Commerce and Industry (CCIQ) experts on developing and growing their 
business at the QGC funded Business Resilience Forums. Picture are the 
CCIQ team (left to right) CCIQ EAL Senior Advisor Employment Assistant 
Damian Di Santo, CCIQ President  Helen Devlin, CCIQ Treasurer and 
Secretary  Margarette Sinnamon, and Nexus Innovation Partner Chris 
Hodda, Partner.

 p Seven years in the making and the Mt Larcom rural fire brigade 
celebrate the official opening of the Mt Larcom Fire Station. The $150,000 
fire station was completed in 2015 with a $50,000 contribution from 
the QGC Communities Fund.  The new station, opened by Member for 
Gladstone Glenn Butcher MP, will also be used for public meetings as well 
as a base for the rural fire service.  
First station office at Mount Larcom Rural Fire Service Trevor Rowe 
said “The new station will be a valuable base for the Rural Fire Service 
volunteers to provide essential bushfire response, mitigation and safety 
education activities to their community.”

Long-awaited fire station opened at  
Mount Larcom


