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QGC contributes to Carnarvon Gorge visitor
centre redevelopment

pp (Left to Right) Ben Klaassen, Deputy Director-General Department of National Parks, Sport and Racing, Tamara O’Shea, Director-General of
Department of National Parks, Sport and Racing, Fred Conway, Indigenous Elder and Ravi Chandra, QGC Tenure Advisor at the opening of the
Carnarvon Gorge visitor centre.

QGC contributed $500,000 to the $1.8 million redevelopment of
the Carnarvon Gorge visitor centre which was officially opened
this week.

Director General of the Department of National Parks, Sport and
Racing, Mrs Tamara O’Shea officially opened the redeveloped
visitor centre at Carnarvon Gorge on 6 July.

The new information centre has been redeveloped to help visitors
connect with the ancient landscape and stories of this stunning
section of central Queensland’s Carnarvon National Park.

Mrs O’Shea thanked the many past and present Q Plus staff
involved in the project, and QGC for its $500,000 contribution to
the centre through the parks and Forests Management Fund.

QGC’s contribution has enabled the public information
section of the building to include more information about
the environmental values of the area, plants, animals and
indigenous heritage.

“The gorge plays a significant role in the Queensland
Government’s plan to nurture world-class tourism destinations
and experiences. This in turn helps to support regional tourism
and grow strong local economies,” she said.

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)
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Surat Basin
This section features information about activities in our
natural gas development areas that cover more than 4,900
square kilometres and span from south of Tara to north-west
of Wandoan.

Drilling rigs
We are currently drilling about 25 wells a month to expand
our inventory.
The following activities are planned for July:
•

two rigs drilling new CSG wells and associated activity

•

nine rigs completing new wells and servicing existing wells

•

three crews building new access roads and well pads and
rehabilitating existing and old well pads

•

two mobile fluid treatment plants servicing these rigs.
Mobile fluid treatment plants clean the fluids from drilling
operations for reuse on the rigs

•

one crew completing well and surface equipment maintenance.

Rig crews stay in small mobile camps that are set up near the
rigs. On average, rigs are relocated every three to four days and
require 11 to 20 truck movements. Rigs and camps are moved in
accordance with travel management plans that are approved
by local governments and the Queensland Department of
Transport and Main Roads.

Well site inspections
A team of 50 operators inspect each of QGC’s more than
2,500 wells once a fortnight. Operators are required to adhere
strictly to land access and weed management rules for individual
properties. This team, who drive utility vehicles, represent a major
proportion of our light vehicle movements around the region.

Pipeline construction update

The pipelines team is advancing construction of the gas
and water pipelines that will connect the Charlie Field
Compression Station, when completed, with existing facilities
at Woleebee Creek.
Work has been completed for preparing the easement from
the Woleebee Creek central processing plant for the Charlie
pipelines. The stringing of the gas pipeline will be completed by
the end of July. The 34 km easement is across QGC property and
one privately owned property.
Welding of the gas pipeline has commenced and is progressing
well. In the coming months, the field joint coating and trenching
of the main pipeline will also commence. This is being completed
under QGC’s permit to work and is carefully managed in
accordance with our environmental management plan.
After installation, the gas and water pipelines will be tested
according to Australian standards.
The pig receiver has been placed into position at the Woleebee
Creek CPP to connect to the Charlie pipelines.
Pigging is the practice of using pipeline inspection tools, or pigs,
to clean and check the integrity of a pipeline, either following
construction or during operation.

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)
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Water Treatment
The Northern Water Treatment Plant, at Woleebee Creek
south-west of Wandoan, and the Kenya Water Treatment Plant,
south-west of Chinchilla, are successfully processing water
produced in the surrounding gas fields for beneficial use within
these regions.
These two water treatment plants enable QGC to make available
97% of produced water for beneficial use.

pp The pigging headers installed midline on the Lauren pipeline allow the
pipeline to be checked and cleaned.

The pig is about the same diameter as the inside of the pipe
and is propelled from one end of the pipe by a device known as
a pig launcher.
The pig travels through the inside of the pipe and, if it is a
cleaning pig, sloughs off sediment, scale build-up, dirt or debris
and pushes it out at the pig receiver end of the pipeline.

Gathering

The following table summarises the average daily production
at each water treatment plant and the total volume of water
processed to date in 2016.
Water
Treatment
Plant

Average daily
production
(June 2016)

2016 Year to Date
Production
(as at 20 June)

Kenya

45 ML/d

8,854 ML

Northern

15 ML/d

3,034 ML

Charlie project update

Gathering work is in addition to ongoing installation of gas and
water gathering pipelines to connect new wells to our existing
processing networks is underway. The following activities will
occur in July:
West and north-west of Wandoan
•

Pipe trenching, pipeline laying and backfilling and tying-in
connections.

•

Construction of gathering risers into well pads.

•

Rehabilitation of construction sites and pipeline easements.

Pipeline inspections
QGC operators work in small teams to inspect the 543
kilometres of Wallumbilla Gladstone Pipeline easement
to monitor the infrastructure and progress of vegetation
rehabilitation.
In July, the following activities will occur:
•

•

Aerial inspections from west of Dalby (Ruby Jo site) to west
of Wandoan (Woleebee Creek site) and between Chinchilla
and Gladstone during the first half of the month.
Daily, on-ground easement inspections from west of Dalby
(Ruby Jo site) to Gladstone.

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)

Construction works on the Charlie project are progressing,
although some short delays were encountered as a result of
inclement weather during June.
The first deliveries of major equipment to the main site have
now arrived and will continue regularly throughout the next
three to four months, with the final deliveries expected in early
2017. Where necessary specialist transportation companies have
been engaged and Police Escorts deployed to ensure
safe delivery.
The project has made an impressive HSSE start with the
Upstream Project Team having completed the first six months
of the year without a recordable injury.
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Western Downs road transportation update
In the coming months, road transport of major components for
the Charlie project, including the pipework will be delivered.
This includes a small number of large semi-trailers with preconstructed modules.
Some over dimension and over mass vehicles will seek approval
to use extended sections of Grosmont Road and L Road routes.
These approvals are given on a case by case basis by permit
through the National Heavy Vehicle Regulator. The expected
transport route will be via Wandoan, onto Jackson-Wandoan
Road, Grosmont Road, L Road, Bundi Road, into the Charlie
development area.
If driving on the Warrego Highway, Leichardt Highway or Jackson
Wandoan Road please be aware of road conditions and the
possibility of vehicles hauling very large or heavy loads.
Please observe the signage and any directions provided by the
leading or trailing vehicles associated with these loads.

•

The second intersection is at the existing Bundi Road /
Mount Organ Road intersection.

The works will be completed by Toowoomba contractor FKG
and will continue until 30 September. The works will commence
at 6am and cease at 6pm each day. Depending on weather
conditions and unforseen events, the dates may change.
The works will be performed in accordance with a councilapproved traffic management plan. Please adhere to the
advisory traffic signage installed before and during the closure
periods. We thank you for your patience.
Increased traffic to the Charlie project is expected as
construction progresses and traffic controls will be in place in
affected areas. QGC has a detailed transport management plan
in place including IVMS tracking for all QGC vehicles. For any
concerns please phone the QGC Community Information Line on
1800 030 443.

QGC, with Western Downs Regional Council approval, is
constructing some intersections on Bundi Road:
•

The first intersection is located 8.4 km west of the existing
Bundi Road / Cecils Road intersection.

New Industry Safety Induction
On July 1, the new Safer Together Industry Safety Induction (ISI)
program went live across the CSG and LNG sector providing all
new starters with a ticket to work for any operator including
Santos, Arrow Energy, Senex Energy, and Origin LNG or
contractor across the industry.
The one day program, launched in June, aims to educate and
familiarise all workers about the accepted set of working
behaviours and safety requirements that have been agreed by
more than 80 industry operators and contractors.
All new starters will be required to satisfactorily complete
the training prior to working in the Queensland Natural Gas
Exploration and Production Industry.

QGC VP HSSE, Tony Pearce said Industry members believe
common, agreed core safety competency requirements are
needed to help drive a strong and consistent safety culture in
the industry.
“The ISI will deliver one standard induction to all industry
workers – regardless of which operator or contractor they’re
employed by,” he said.
The industry wide induction program utilises common
standards and tools, will result in improved safety competence
and will drive consistency and cost efficiency in training delivery.
For more information visit www.safertogether.com.au.

The industry has targeted a Total Recordable Injury Frequency
Rate of less than 1 by 2018. A key component of achieving
this target will be the competence and behaviour of industry
personnel, which currently varies widely across the industry.

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)
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Gladstone
Crikey! Training moves to the snake pit

Reptiles, and snakes in particular, are seldom seen on site and
in the vast majority of cases move away of their own accord.
Relocation is regarded as a last resort and only undertaken for
safety or production critical reasons.

Becoming a supplier
QGC supports the long-term, economic sustainability of
the regions in which we operate through a focus on local
content participation.
Our Local Content Policy targets four goals: supporting
competitive procurement, facilitating job creation, promoting
reconciliation and building economic sustainability.

pp Maintenance Service Contract Site Coordinator, Grant Wright, tests his
newfound skills at the Reptile Capture and Relocation Course.

We actively encourage our employees and contractors to source
quality, cost-effective goods and services locally, based on full,
fair and reasonable opportunities.

One of the deadliest snakes in the world – the Inland Taipan –
is not your typical training partner.

This is in line with our participation in the voluntary Queensland
Resources and Energy Sector Code of Practice for Local Content
administered by the Queensland Resources Council and as
required, project-based Australian Industry Participation Plans.

However, the formidable reptile was amongst the creatures
which 15 members of our Midstream team partnered with
during Reptile Capture and Relocation Courses held in
Gladstone recently.

Visit http://www.bg-group.com/australia/becomingasupplier
to register your interest in becoming a supplier or for a fact
sheet on how to access our supply chain.

Hosted by Gladstone training provider, Down to Earth Results,
and conducted by David Williams from Radical Reptiles,
volunteers from our team learned how to identify and safely
handle a range of snakes and apply basic first aid for snake bite
and reptile incidents.

Successful Local Suppliers
QGC supports the long-term, economic sustainability of
the regions in which we operate through our focus on local
procurement. Congratulations to the below companies who
have been awarded new contracts in the first half of 2016.

The team members who participated are now able to assist
if there is a need to remove a reptile from the QCLNG site.
Year to date as at 6 June 2016
Contract Provision of work

Successful supplier

Town/Region

Contract owner

Telecoms Maintenance Support

Frog Services

Chinchilla

Well Engineering

Upstream Site Technical Cleaning Services

Speciality Services Queensland

Chinchilla

Well Engineering

Progressive Cavity Pumps

Kudu Australia Pty Ltd

Roma

Well Engineering

Well Engineering HSSE, Rigs and Services

Golbal Safety Inspection Services

Toowoomba

Well Engineering

Orana Pond 3 Redesign

FK Gardner & Sons Pty Ltd

Toowoomba

Brownfields

Accommodation Services

Eastwood Village

Miles

Operations

Midstream Revegetation Temporary Fencing Works

Walz Group Pty Ltd

Gladstone

Brownfields

Satellite dewatering systems and associated services

Halliburton Australia

Roma

Well Engineering

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)
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Surat Basin Expo
QGC’s local content team attended the Gasfields Commission
Queensland’s stand at the Surat Basin Expo in Toowoomba in
June. The Expo provided local businesses the opportunity to ask
questions of QGC’s procurement team, as well as discuss specific
issues around pre-qualification, health and safety and quality
specifications. QGC’s team were visited by a number of local,
regional and State-wide businesses who were able to register
their interest with QGC and provide capability statements
for consideration.

pp QGC recently attended the Gasfields Commission Queensland’s stand at
the Surat Basin Expo in Toowoomba. Pictured are GasFields Commission
Queensland Operations Manager Amanda Thomas and GasFields
Commissioner Ian Hayllor, QGC Development and Performance Manager,
Kirsten Snyman, QGC Contracts, Manager Jordan Hosie and QGC Principle
Safety and Co-Development Advisor, Duncan Price from QGC.

Waterside Restricted Zone
The following information is provided on behalf of QGC and
Gladstone Ports Corporation to users of Gladstone Harbour near
the LNG facilities on the south-eastern corner of Curtis Island.
• A waterside
restricted zone
(WRZ) is an area of water
Waterside
Restricted
Zone
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Pipeline

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)

or anchor within a WRZ unless authorised to do so by GPC.
Call the QGC Operations Centre (1800 77 88 98) to report
• emergencies,
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active while
any
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or vandalism,
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is berthed.
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•
For or
more
information
Gladstone Ports Corporation Security Office on 07 4976 1350.
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Communities
Date

Location

Activity

Thursday 7 July

Miles

1.30pm – 3pm, Miles Goondir NAIDOC Week Community Event,
Miles Hospital, Colamba Street, Miles

Friday 8 July

Gladstone

9am – 11am, Gladstone NAIDOC March, Anzac Park, Gladstone

Friday 8 July

Gladstone

11am – 3pm, Gladstone NAIDOC Family Day Picnic, Marina Parklands,
Gladstone

Saturday 16 July and Sunday 17 July

Wandoan

Wandoan Kindergarten Fundraiser Event & Wandoan Charity Campdraft ,
Wandoan Showgrounds

Monday 25 July

Gladstone

12.30pm, Curtis Coast Literary Carnivale, Leo Zussino Building,
CQUniversity Gladstone Marina Campus

QGC Celebrates NAIDOC Week

Tara Polocrosse Club 50th anniversary

NAIDOC Week celebrations are held across Australia each
July to celebrate the history, culture and achievements of
Aboriginal and Torres Strait Islander peoples. QGC recognises
and respects the Traditional Owner Groups from the lands
upon which we operate. As part of QGC’s commitment to
delivering its Reconciliation Action Plan and Indigenous Land
Use Agreements, NAIDOC week is celebrated by the business
each year.

pp Ann Leahy MP, Member of Warrego, Howard Hobbs, Queensland
Polocrosse Association Patron and Tracey Wilson, Tara Polocrosse
Executive and Carly Wilson, QGC’s Social Performance Coordinator
celebrated the 50th anniversary the Tara Polocrosse Club and official
opening of the new club canteen. The QGC Communities fund donated
$47,000 to the Tara Polocrosse Club to build the new canteen which fed
over 180 competitors at the recent event. Chinchilla Kitchens, Condamine
Electric Company and local hardware suppliers built the canteen.

QGC is proud to observe NAIDOC week. It demonstrates our
respect for the customs and traditions of Aboriginal and Torres
Strait Islander Peoples, particularly those we partner with in the
communities where we operate.
QGC has already begun celebrations with QGC’s Indigenous
Relations Team proudly sponsoring Chinchilla State School’s
NAIDOC celebration in June. QGC’s team facilitated various
cultural activities for students including storytelling, bead
making, traditional painting and games.
COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)
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Wandoan students see QGC’s RPAS technology
in action

Countdown to Gladstone storybook reveal

pp Justin Di Cecco , Insitu Pacific and Richard Eva, QGC’s Aviation
Manager explained QGC’s innovative RPAS technology to Wandoan
State School students

pp Young Riley Hutchinson, whose dad works at the QCLNG Plant on
Curtis Island, is among the few Gladstone locals who have previewed
the storybook. Riley received his own advance copy at a recent QGC
family event.

On Monday 25 July, QGC’s Gladstone team will launch the
much-anticipated ‘Gladstone storybook’ at the annual Curtis
Coast Literary Carnivale. The popular event promotes a love of
literature among schoolchildren.

pp Rob Manuel, QGC’s Northern Central Processing Plant Lead, presented
a cheque from the Woleebee Creek staff social club to Rowena Price,
Wandoan State School Principal.

Wandoan State School students and teachers visited QGC’s
Woleebee Creek facilities in June. Eighteen students and 4
teachers are some of the first to see QGC’s Remotely Piloted
Aerial System up close and see the technology in action.
Students also heard from QGC staff Guy Giles, Well Site Supervisor
and Ben Beattie, Lead Operations Engineer, on their career path
into the gas industry as well as seeing our operations first hand
with a tour of the facility including a well site, field compression
station, central processing plant and water treatment plant.
Rob Manuel, presented a cheque for $500 to Wandoan State
School Principal, Rowena Price. The funding was raised by
Woleebee Creek staff through their social club for the school.
COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)

Entitled My Dad Works on an Island, the book is truly local,
having been developed, written, illustrated and printed in
Gladstone by local individuals, businesses and the QGC team.
The book provides an insight into QGC’s operations on Curtis
Island, celebrates the Gladstone Region and showcases the
fantastic talent who live and work locally.
While QGC’s Gladstone families were recently given a sneak
peek, it will be local school children attending the official launch
at the Curtis Coast Literary Carnivale who will be among the very
first to receive copies.
The community is also welcome to attend the launch from
12.30pm on Monday, 25 July at the Leo Zussino Building,
CQUniversity Australia Gladstone Marina Campus. Talented
author, Heidi Jones and award-winning illustrator, Ping Carlyon,
will be there to talk about their involvement.
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Following the Curtis Coast Literary Carnivale, complimentary
copies of My Dad Works on an Island will be available for
Gladstone Region schools, families and the wider community.
The storybook will be available to collect from the QGC
Community Information Centre at 72 Goondoon Street,
Gladstone from 1 August. To register to receive your free copy,
simply email community@qgc.com.au or phone 4971 6600.

Showcasing our environmental initiatives

Together with Conservation Volunteers Australia (CVA),
and other exhibiting partners, QGC shared information about
our environmental initiatives at Gladstone’s Ecofest event in
early June.
A community event celebrating World Environment Day, Ecofest
drew 6000 people to the Tondoon Botanic Gardens.
The 300 visitors to the QGC stand were keen to know more
about the Curtis Island operations and enter the Heron Island
holiday draw.
Gladstone local, Greg Madge, was the lucky winner of the Heron
Island mini-break, valued at $1000, after completing the QGC
Ecofest survey.
QGC also had a ‘post-it board’ where children were able to
nominate the great work the Gladstone community does to help
the environment such as caring for the region’s iconic turtles
and cleaning up the region’s beaches.

pp Greg Madge was the lucky winner of QGC’s Ecofest giveaway – a Heron
Island mini-break valued at $1000.

This Operations Bulletin is designed to provide communities in the Surat Basin and Gladstone with a variety of information
about our activities. It has been developed in response to feedback from community members interested in understanding
what to expect from our operations.
Visit the QGC website (http://www.bg-group.com/qgc) to read Links Australia, our quarterly magazine. You can also sign-up
to our subscription list to receive copies of both publications.
We look forward to your feedback at community@qgc.com.au

Enquiries

For all general enquiries, please call 1800 030 443
(24-hour-toll-free) or email community@qgc.com.au
Visit our information centres at:

Chinchilla

Gladstone

Wandoan

Woolworths Complex,
Shop 18-20 Nrll Dytrry,
Chinchilla, QLD 4413

72 Goondoon Street,
Gladstone, QLD 4680

27 Royd Street,
Wandoan, QLD 4419

QGC PO Box 266,
Chinchilla, QLD 4413

Personal information such as your name and contact details is collected and managed by QGC in accordance with its Privacy Policy
which is available at http://bg-group.com/758/privacy/.
If you no longer wish to receive this publication, please contact community@qgc.com.au and your details will be removed from our subscription list.

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)
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