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QGC’s 200th cargo sets sail

pp QGC’s 200th export cargo sets sail. The Gaslog Gibraltar departed Gladstone on Thursday 15 December 2016.

QGC’s 200th cargo set sail from our LNG plant on Curtis Island
near Gladstone on Thursday 15 December 2016.
Shell’s Vice President QGC Tony Nunan said the joint venture
was proud that it had been able to make such a significant
contribution to Queensland’s regional economy.
“This 200th export cargo shows that workers living in regional
Queensland can be part of a reliable and successful export
project that supplies gas to overseas customers, all while selling
Queensland gas to Victoria and New South Wales,” Tony said.
“Exporting energy, food and fibres are the Australian jobs of the
future, and the success of Shell’s QGC project is just one example
of these new industries.”

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)

The ship, Gaslog Gibraltar, arrived in Gladstone on Tuesday
13 December. About 15 QGC staff, all Gladstone based, worked
to load the LNG ship so it could depart the following evening.
Production Technician Ben Cook, a Gladstone local, has been
with QGC since the construction of the LNG plant. “I am so proud
to be part of the team to deliver the 200th cargo,” Ben said.
The QGC LNG plant produces enough LNG to load around
10 vessels a month, which is equivalent to exporting around
8 million tonnes a year. The vessels also use the LNG as fuel.
QGC has exported to markets throughout Asia and the
Middle East.
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Surat Basin
This section features information about activities in our natural
gas development areas that cover more than 4,900 square
kilometres and span from south of Tara to north-west of Wandoan.

Well site inspections
A team of 50 operators inspect each of QGC’s more than
2,500 wells once a fortnight. Operators are required to adhere
strictly to land access and weed management rules for individual
properties. This team, who drive utility vehicles, represent a major
proportion of our light vehicle movements around the region.

Gathering
This work is in addition to ongoing installation of gas and water
gathering pipelines to connect new wells to our existing processing
networks. The following activities will occur in December:
West and north-west of Wandoan
•

Pipe trenching, pipeline laying and backfilling and
tying-in connections.

•

Construction of gathering pipeline equipment on well pads.

•

Rehabilitation of construction sites and pipeline easements.

Water Treatment
The Northern Water Treatment Plant, at Woleebee Creek
south-west of Wandoan, and the Kenya Water Treatment Plant,
south-west of Chinchilla, are successfully processing water
produced in the surrounding gas fields for beneficial use within
these regions.
These two water treatment plants enable QGC to make available
97% of produced water for beneficial use.
The following table summarises the average daily production
at each water treatment plant and the total volume of water
processed to date in 2016.
Average daily
production
(November 2016)

2016 Year to Date
Production
(as at 30 November)

Kenya

40 ML/d

16,163ML

Northern

15 ML/d

5,402 ML

Water
Treatment
Plant

Pipeline inspections
QGC operators work in small teams to inspect the 543km
Wallumbilla Gladstone Pipeline easement to monitor the
infrastructure and progress of vegetation rehabilitation.
In December, the following activities will occur:
•

Aerial inspections from west of Dalby (Ruby Jo site) to west
of Wandoan (Woleebee Creek site) and between Chinchilla
and Gladstone during the first half of the month.

•

Daily, on-ground easement inspections from west of Dalby
(Ruby Jo site) to Gladstone.

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)

PAGE 2

OPERATIONS BULLETIN
ISSUE 20. DECEMBER 2016

QGC upgrades roads
QGC is upgrading various roads, some of which are currently
being worked on, and other upgrades will start in coming weeks.
Road upgrades are summarised below:
Cecils Road
The first section of sealing has been completed. There will be
ongoing gravel works and the last section is expected to be
sealed by end-January 2017.
Ryals Road, Perretts Road and Goldens Road
Roadworks to improve Ryals, Perretts and Goldens Roads are
expected to be completed by January 2017. Traffic control will be
in place and there are several detours in place along Ryals Road
and Perrets Road.
Weather conditions and unforseen events may impact dates
and timings. All works will be performed in accordance with a
council-approved traffic management plan. Please adhere to
the advisory traffic signage installed before and during the
closure periods. We thank you for your patience.
Increased traffic to the Charlie project is expected as construction
progresses. QGC’s detailed transport management plan for the
project includes digital tracking of the driving behaviours of
QGC people and traffic controls in affected areas. For any
concerns please phone the QGC Community Information Line
on 1800 030 443.
Although it may be frustrating for
some drivers, QGC’s people are
required to comply with advisory
speed signs when driving for QGC.
Penalties for not adhering to road
rules can include dismissal.
QGC also advises not to overtake
road-trains, particularly as dry
weather means dust will
reduce visibility.
With holidays fast approaching
and more families on the road,
we recognise it is important to
be vigilant when driving.

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)

For more information and specific tips from the Queensland
Government visit: https://www.qld.gov.au/transport/safety/
road-safety/driving-safely/driving-conditions/
The latest road conditions across Queensland, including road
closures, hazards, incidents and events, are available on the
RACQ app.
Water monitoring expanded
More landholders are receiving real-time data on their water
bores from the installation of monitoring equipment installed
by QGC.
The Hinchley community bore
near Taroom (pictured right)
is the twenty-eighth bore
QGC has equipped with
sensors that can transmit
real-time data.
A solar panel powers the
transmission of data on water
levels and quality to both QGC
and landholders who can
then use the data to observe
the real-time behaviour of
their bores and diagnose
any problems with the bore,
aquifer or pump.
QGC has invested more than $120 million on groundwater
research and monitoring since 2011 to provide early notice of
any impact on aquifers. This includes a groundwater monitoring
program of about 150 bores from which we obtain information on
groundwater levels and water quality.
Some bores have been drilled specifically for this task by QGC.
In other cases QGC has fitted monitoring equipment to existing
bores used for agriculture.
Additional real-time data also enhances QGC’s world-first
groundwater research model, which predicts water movement in
rock formations immediately above and below coal seams.
QGC publishes groundwater monitoring data every six months at
http://watermap.qgc.com.au/
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QGC supplies the grid

pp QGC’s Condamine Power Station has supplied the domestic power grid for more than five years. QGC’s Surat Basin regional consultative committee
members toured the power station on 1 December before their quarterly meeting. QGC’s Area Operations Superintendent Ed Stenhouse led the tour
and highlighted the efficient nature of QGC’s power station, which combines gas and steam turbines that together produce up to 50% more electricity
from the same fuel than a traditional simple-cycle plant.

Gladstone
Gladstone locals offered traineeships

QGC will once again host six LNG operator trainees in 2017 as
they gain practical experience at our Gladstone LNG plant while
completing their Certificate III in Process Plant Operations.
The program enables Gladstone residents with no LNG experience
to gain qualifications and apply for LNG Process Operator roles.
More than 900 Gladstone locals applied for the 2017 LNG Process
Operator Traineeship program.
The 2017 intake will be announced in the new year, with the
trainees starting in February.

pp QGC is preparing to welcome the 2017 intake of six trainees. The
2016 trainees are pictured: From left rear, QGC’s Social performance
coordinator Roby Sotiris with the 2016 trainees, Rayna McDonald,
Jason Gilmore, Nyarla Johnson and Energy Apprenticeships Group
training coordinator Karen Bellert; from left front, Cally Rudwick,
Brett Robinson and Mick Smith.
COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)

The program is being coordinated by specialist training group
Energy Apprenticeships Group Academy (EAGA), a collaboration
between the Chamber of Commerce and Industry of Western
Australia (CCI) and the Challenger Institute of Technology’s
Australian Centre for Energy and Process Training (ACEPT). ACEPT
is also supporting Central Queensland University in delivering the
best-practice program. For more information on the program click
here: http://www.eag.com.au/QLD2017.
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Becoming a supplier
QGC supports the long-term economic sustainability of
the regions in which we operate through a focus on local
content participation.
Our Local Content Policy targets four goals: supporting
competitive procurement, facilitating job creation, promoting
reconciliation and building economic sustainability.
We actively encourage our employees and contractors to source
quality, cost-effective goods and services locally, based on full,
fair and reasonable opportunities.
This is in line with our participation in the voluntary Queensland
Resources and Energy Sector Code of Practice for Local Content
administered by the Queensland Resources Council and as
required, project-based Australian Industry Participation Plans.
Visit http://www.bg-group.com/australia/becomingasupplier
to register your interest in becoming a supplier or for a fact
sheet on how to access our supply chain.

Producers get export-ready in China

Eight Western Downs producers visited China in November 2016
as part of the Western Downs Eastern Opportunities project,
a partnership between QGC and Food Leaders Australia. The
project aims to help producers further develop their export
strategies and assist their business in getting export ready.
The visit gave participants a deeper understanding of the
market and opportunities relating to their product,
relationship-building opportunities with key contacts and
introductions to potential customers.
Participants also receive expert, tailored coaching and advice
to open up opportunities to export produce to China through
targeted market research.
Kirillee Donohoe from Wandoan-based Donohoe Cattle
Company is looking to the future of beef exports into Asian
countries after her visit to China.
“The trip was a valuable opportunity. Our company is still in
the very early stages of the export journey. Seeing first-hand
how products were prepared in China gave me a greater
understanding of the potential market,” Kirillee said.
Kirillee’s experience is one of three short films on the program:
•

Donohoe Cattle Company

•

Australian Mungbeans Co

•

Merivale Farms video

Pipeline
Landholders planning to do any digging around buried
pipelines should call ‘Dial Before You Dig’ (call 1100,
http://www.1100.com.au) to obtain the specific location
of the pipelines and associated infrastructure.

pp Leaving on a jet plane … From left, Australian Beef Exports’ Steve and
Ursula Keating, Merivale Farms’ Aaron Scheid, Donohoe Cattle Co’s Kirillee
Donohoe, Australian Mungbean Company’s Damien White and Jonnie
White and Australian Beef Exports’ Clay Cini visited China in November
2016.

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)

Call the QGC Operations Centre (1800 77 88 98) to report any
emergencies, damage or vandalism, flooding, subsidence,
washouts or erosion, unauthorised access to easement facilities
or uncontrolled fires.
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Communities
Date

Location

Activity

15 December 2016

Chinchilla

Chinchilla Community Commerce Industry Christmas Party. Free Entry.
Heeney Street Chinchilla, 5pm-9pm.

16-19 February 2017

Chinchilla

Chinchilla Melon Festival. For further information around activities as part of
the festival please visit http://melonfest.com.au/

3-4 March 2017

Gladstone

Chinchilla Melon Festival. For further information around activities as part of
the festival please visit http://melonfest.com.au/

31 March & 1 April 2017

Chinchilla

World Science Festival – Regional program
http://www.worldsciencefestival.com.au/regional-events/

Big experiment comes to Brisbane

QGC Vice President Tony Nunan said QGC is proud to support the
exhibition as part of the company’s Future Makers partnership
with the Queensland Museum Network.
“Through Future Makers we want to help people better
understand and engage with science, technology, engineering
and maths (STEM), and we are confident this dynamic exhibition
will do just that,” Mr Nunan said.
“We hope that, over time, our engagement program will result in
greater participation of Australian students in STEM-related study
and equip tomorrow’s leaders with the skills and opportunities to
unlock their future potential.”

pp The Hadron Collider exhibition at the Queensland Museum has
opened just in time for the school holidays. From left, Keeper of Science
Collections from the Science Museum of London Dr Alison Boyle,
Minister for Innovation, Science and the Digital Economy The Hon
Leeanne Enoch MP, Queensland Museum CEO Professor Suzanne Miller
and QGC Vice President Tony Nunan celebrate the opening.

QGC’s Future Makers partnership with the Queensland Museum
Network is bringing the world’s largest experiment to Brisbane
just in time for the school holidays. The Hadron Collider exhibition
opened at Queensland Museum on Thursday 8 December 2016.
Hadron Collider: Step inside the world’s greatest experiment
gives a behind-the-scenes look into the particle physics lab
at the European Organisation for Nuclear Research (CERN) in
Switzerland and takes visitors to the heart of a particle collision.

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)

CERN’s Large Hadron Collider is the largest machine and is
known globally for proving the existence of the Higgs boson.
Consisting of a 27km ring of superconducting magnets, the
collider is the work of more than 10,000 physicists and engineers
from 100 countries.
Developed by the Science Museum, London, Hadron Collider:
Step inside the world’s greatest experiment is the latest exciting
exhibition presented by Queensland Museum and is the closest
experience possible to visiting the famous site.
The exhibition is on at Queensland Museum from 9 December
2016 until 25 April 2017. Tickets are on sale now through QTIX or by
calling 13 62 46. Tickets cost: Adults $15, Children $12, Concession
$13.50, Family (2 adults and up to 4 children) $45.
Visit www.qm.qld.gov.au/hadroncollider for more information.
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Dalby trade students graduate

Remembrance Day at Wandoan

pp Dalby State High School students celebrate completing the two-year
Dalby Trade Futures program. QGC’s Operations Manager Richard
Buchanan presented the Perpetual Award to Ryan Spencer, centre,
for consistency in his efforts throughout the program. QGC provides
the work experience component for the14 students who completed a
Certificate II in Plant Operations.

pp Pat Devlin and Leo Banisch from the Wandoan RSL sub-branch accept
a cheque from QGC’s Donna McMillan at the Wandoan State School’s
Remembrance Day ceremony on 11 November 2016. QGC’s Woleebee
Creek staff raised $514.90 for the Wandoan RSL sub-branch on ANZAC
Day earlier in this year.

Chinchilla work experience

pp Year 10 students at Chinchilla State High School hear from QGC’s Field Land Access Lead Tony Heidrich about the range of careers possible within the
natural gas industry. The 15 students took part in the day-long programme to understand the connection between resources and agriculture, careers
at QGC and our supply chain.

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)
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Chinchilla netball lights up

pp Chinchilla State High School’s netball court lights were up for the grand final of the ladies netball season. QGC’s community fund grant of $36,035
means the 12 ladies teams and around 150 players now have lights for evening games. Celebrating the women’s grand final were QGC Community
Liaison Officer Katie Taylor, Chinchilla Netball President Kelly Statham, Kurtz Electrical owner Gary Kurts, Western Downs Regional Council Councillors
Peter Saxelby, Greg Olm and Kaye Maguire and Chinchilla High School Principal Scott Rowan.

This Operations Bulletin is designed to provide communities in the Surat Basin and Gladstone with a variety of information
about our activities. It has been developed in response to feedback from community members interested in understanding
what to expect from our operations.
Visit the QGC website (http://www.bg-group.com/qgc) to read Links Australia, our quarterly magazine. You can also sign-up
to our subscription list to receive copies of both publications.
We look forward to your feedback at community@qgc.com.au

Enquiries

For all general enquiries, please call 1800 030 443
(24-hour-toll-free) or email community@qgc.com.au
Visit our information centres at:

Chinchilla

Gladstone

Wandoan

Woolworths Complex,
Shop 18-20 Nrll Dytrry,
Chinchilla, QLD 4413

72 Goondoon Street,
Gladstone, QLD 4680

27 Royd Street,
Wandoan, QLD 4419

QGC PO Box 266,
Chinchilla, QLD 4413

Personal information such as your name and contact details is collected and managed by QGC in accordance with its Privacy Policy
which is available at http://bg-group.com/758/privacy/.
If you no longer wish to receive this publication, please contact community@qgc.com.au and your details will be removed from our subscription list.

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)
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