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Independent groundwater report confirms
sustainability of natural gas industry

pp QGC’s Kenya water treatment plant recycles around 97% of extracted water for use by irrigators, industry and communities in the Surat region

Independent and comprehensive research released by the Office
of Groundwater Impact Assessment (OGIA) shows Queensland
coal seam gas operations will produce 26% less water than
previously estimated, over the life of the natural gas industry.
The ‘Surat Underground Water Impact Report’ is based on
three years of water-monitoring data from water bores in the
Surat Basin by the Queensland Government’s Department of
Natural Resources.
The report confirms the impact on underground water
resources is well understood and the natural gas industry is
regulated and sustainable. The Surat area is one of the world’s
most-studied underground water systems, with QGC alone
having invested more than A$120 million in world-first research
and in monitoring.

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)

Of the 22,500 water bores studied in the area (the majority
privately operated), 469 may be affected by natural gas
production. This is an 11% reduction on QGIA’s 2012
report. Under the Queensland Water Act 2000 (water Act) QGC
is obliged to “make good” any land owner water bores that
are potentially impacted by operations.
Natural gas in coal seams is held in place by the pressure of
groundwater. The water is pumped to the surface by wells,
relieving this pressure and allowing gas to flow and be collected.
Under the Queensland Water Act 2000 (water Act) QGC is
also required to undertake bore baseline assessments before
gas production commences. This process provides information
on bore and groundwater characteristics before gas
extraction begins.
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Surat Basin
This section features information about activities in our natural
gas development areas that cover more than 4,900 square
kilometres and span from south of Tara to north-west of
Wandoan.

Drilling rigs
We are currently drilling about 25 wells a month to expand our
inventory.
The following activities are planned for April:
•

three rigs drilling new CSG wells

•

nine rigs completing new wells and servicing existing wells

•

14 crews building new access roads and well pads and
rehabilitating existing and old well pads

•

two mobile fluid treatment plants at Woleebee Creek and
Kenya servicing these rigs. Mobile fluid treatment plants
clean the fluids from drilling operations for reuse on the rigs

•

one crew completing well and surface equipment
maintenance

•

one rig decommissioning old wells.

The gas pipeline will consist of 2,000 individual lengths of steel
pipe with installation expected to be completed by August.
Manufacture of the polypipe for the water pipeline, by Iplex
in Toowoomba, is nearing completion and will be installed
between May and September.
After installation, the two pipelines will be tested over one
to two months according to Australian and international
standards.

Gathering
This work is in addition to ongoing installation of gas and
water gathering pipelines to connect new wells to our existing
processing networks. The following activities will occur in April:
West and north-west of Wandoan
•

Pipe trenching, pipeline laying and backfilling and tying-in
connections.

•

Construction of gathering risers into well pads.

•

Rehabilitation of construction sites and pipeline easements.

West of Chinchilla

Rig crews stay in small mobile camps that are set up near the
rigs. On average, rigs are relocated every three to four days and
require 11 to 20 truck movements. Rigs and camps are moved in
accordance with travel management plans that are approved
by local governments and the Queensland Department of
Transport and Main Roads.

•

Pipe stringing and welding.

•

Pipe trenching, laying, backfilling and tying-in connections.

•

Construction of gathering risers into well pads.

•

Rehabilitation of construction sites and pipeline easements.

Well site inspections

Pipeline inspections

A team of 50 operators inspect each of QGC’s more than 2,500
wells once a fortnight. Operators are required to adhere strictly
to land access and weed management rules for individual
properties. This team, who drive utility vehicles, represent a major
proportion of our light vehicle movements around the region.

QGC operators work in small teams to inspect the 543
kilometres Wallumbilla Gladstone Pipeline easement to monitor
the infrastructure and progress of vegetation rehabilitation.

Pipeline construction update
The pipelines team is advancing construction of the gas and water
pipelines that will connect the Charlie Field Compression Station,
when completed, with existing facilities at Woleebee Creek.

In April, the following activities will occur:
•

Aerial inspections from west of Dalby (Ruby Jo site) to west
of Wandoan (Woleebee Creek site) and between Chinchilla
and Gladstone during the first half of the month.

•

Daily on-ground easement inspections from west of Dalby
(Ruby Jo site) to Gladstone.

Work has started on preparing the easement for the
Charlie pipelines under QGC’s permit to work and is carefully
managed in accordance with our environmental management
plan. The easement is across QGC property and one privately
owned property.

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)
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Water Treatment

Technology brings benefits

The Northern Water Treatment Plant, at Woleebee Creek
south-west of Wandoan, and the Kenya Water Treatment Plant,
south-west of Chinchilla, are successfully processing water
produced in the surrounding gas fields for beneficial use within
these regions.

QGC has begun introducing remotely piloted small-scale aircraft
to inspect our wells, pipelines and processing facilities.

QGC aims to recycle 97% of produced water into treated water
suitable for beneficial use.

Following successful trials since 2014, QGC is progressively
introducing this technology, called Remote Piloted Aerial
Systems or RPAS.

The following table summarises the total volume of water
processed to date in 2016 and the average daily output.
Current
nominal output
(March 2016)

2016 output
to date
(as at 20 March)

Kenya

50 ML/d

49.6 ML/d

Northern

15 ML/d

20.8 ML/d

Plant

Until now QGC’s operations staff have conducted inspections
solely on the ground or by piloted aircraft.

Over time landowners will benefit from reductions in the
numbers of land access requests and time for landholders to
liaise with QGC.
QGC and the community will benefit from a reduction in driving
and piloted flying and, for QGC, operational efficiencies.

*Nominal output is the average of nominations for the month.

The remotely piloted aircraft are operated by a world leader in
this field, Insitu Pacific, which is a specialist subsidiary of the
Boeing Group and operates in strict compliance with air safety
regulations of the Civil Aviation Safety Authority (CASA).

Charlie operational updates

Community inquiries can be made to 1800 030 443.

The Charlie project includes the upgrading of Bundi Road in
Wandoan to ensure the road can safely manage local traffic and
increased traffic during construction. The upgrade of Bundi Road
was completed in March and included resurfacing and widening
of the road, providing new sealed portions and intersections of
road for the community.

Offices and logistics

QGC’s Regional Community Consultative
Committee meeting
During March QGC held Northern and Central and Southern
Regional Community Consultative Committee (RCCC) meetings
in Wandoan and Tara.
The RCCC meetings are held quarterly and provide community
representatives a forum to identify and provide feedback to QGC
about issues and opportunities related to QGC construction and
operational activities.
QGC representatives presented an overview of operations,
progress on the Charlie development and QGC’s expanded local
content policy.
From the meeting QGC committed to continuing development
of a living local plan in the Western Downs, investigating
strategies for training and development to support local work
opportunities and participating in economic planning alongside
businesses and community organisation in Wandoan to develop
growth in the region.

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)

Local jobs supported through three-year accommodation
contract
QGC has awarded a three-year contract for accommodation
services in Chinchilla to the owner of Stayover on Zeller Street
following a competitive tender process that emphasised local
jobs and business opportunities.
The contract represents a consolidation of accommodation
services in the Central region of QGC’s operations in line with
a long-term strategy, reflecting the substantial reduction in
demand from the company as part of the transition from
construction to long-term operations.
Ausco Modular Pty Limited will supply 400 beds for non-resident
staff and contractors involved in operating and maintaining our
natural gas and water infrastructure and ongoing development.
In comparison, QGC and its contractors required more than
1,500 beds at the peak of construction in 2013-14.
Since peak construction QGC has also closed the camps at its
Windibri and Kenya operational hubs, supporting the use of
accommodation facilities in Chinchilla.
All tenderers provided specific information about their
supply chains and employment data as part of the tender
evaluation process.
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In response to feedback received, QGC placed a greater focus
on local content information provided by the tenderers, with an
emphasis on regional procurement.
The contract will support up to 49 Queensland jobs directly –
including 28 from the Western Downs and the camp supports
contracts with more than 30 regional suppliers.

Workforce transport
Our people are transported by charter flight or bus between
Brisbane and the Western Downs and by bus between their
accommodation and worksites to reduce traffic on the roads and
to minimise risks associated with driving while fatigued.

While QGC’s long-term workforce is encouraged to live locally,
it uses accommodation facilities because they are the most
cost effective and efficient way of accommodating and safely
transporting our non-resident workers.
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Gladstone
Waterside Restricted Zone
Waterside
Restricted Zone
The following information is provided on behalf of QGC and

•

A waterside restricted zone (WRZ) is an area of water where
ships may berth, moor or anchor to which access to other
vessels is restricted and to which unauthorised entry is
The
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•
A WRZ is activated at the QCLNG wharf one hour before
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berthed and until it is 400m from the berth after departing.
• As port operator, Gladstone Ports Corporation (GPC) is
•
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•
For up-to-date information on activities in Gladstone Harbour, please remember
to always check the Gladstone Ports Corporation website www.gpcl.com.au,
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and safety
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Ports Corporation website www.gpcl.com.au, which includes
information about hazards and safety zones; and the Maritime
Safety Queensland notices to mariners at www.msq.qld.gov.au.
Vessel Traffic Service broadcasts can be monitored using VHF
channels 13 or 15.

Pipeline

•
•
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Pipeline
•
For more information about WRZs please contact the

Gladstone Ports Corporation Security Office on 07 4976 1350.
Landholders planning to do any digging around
buried pipelines should call ‘Dial Before You Dig’ (call 1100,
http://www.1100.com.au) to obtain the specific location of the
pipelines and associated infrastructure.

Call the QGC Operations Centre (1800 77 88 98) to report
Landholders planning to do any digging around buried pipelines should
call ‘Dial Before
You Dig’
(call 1100, http://www.1100.com.au)
any emergencies,
damage
or vandalism,
flooding, subsidence,
to obtain the specific location of the pipelines and associated infrastructure.
washouts or erosion, unauthorised access to easement
facilities or uncontrolled fire.
Call the QGC Operations Centre (1800 77 88 98) to report any emergencies, damage or vandalism, flooding, subsidence, washouts or
erosion, unauthorised access to easement facilities or uncontrolled fire.

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)
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Becoming a supplier

Business resilience forums

QGC supports the long-term, economic sustainability of the
regions in which we operate through a focus on local content
participation.

As part of our commitment to developing strong and diverse
economies in the communities where we live and work QGC
supports Chinchilla Chambers of Commerce and Industry
(CCIQ) in helping small business owners sustain and grow their
enterprises.

Our Local Content Policy targets four goals: supporting
competitive procurement, facilitating job creation, promoting
reconciliation and building economic sustainability.
We actively encourage our employees and contractors to source
quality, cost-effective goods and services locally, based on full,
fair and reasonable opportunities.
This is in line with our participation in the voluntary Queensland
Resources and Energy Sector Code of Practice for Local Content
administered by the Queensland Resources Council and as
required, project-based Australian Industry Participation Plans.

QGC and CCIQ are bringing business resilience forums to the
Western Downs through the Strengthening Local Chambers
Program.
Free to members of CCIQ, participants will hear from presenters
on business development, human resources and industrial
relations to help local businesses to be more resilient, profitable
and productive.

Visit http://www.bg-group.com/australia/becomingasupplier
to register your interest in becoming a supplier or for a fact
sheet on how to access our supply chain.

The CCIQ Business Resilience Forum schedule is as follows:
Date

Location

Activity

Tuesday 10 May

Jandowae

CCIQ Business Resilience Forum, 5.30pm – 8.00pm, Jandowae Bowls Club,
94 High Street, Jandowae
Cost: Free

Wednesday 11 May

Chinchilla

CCIQ Business Resilience Forum, 6.45am – 9.15am, Chinchilla Community
ConneXions, 67 Middle Street, Chinchilla
Cost: Free

Wednesday 11 May

Miles

CCIQ Business Resilience Forum, 5.30pm – 8.00pm, Miles High School,
Pine Street, Miles
Cost: Free

Thursday 12 May

Tara

CCIQ Business Resilience Forum, 6.45am – 9.15am, Tara Bowls Club,
1 Fry Street Tara
Cost: Free

Thursday 12 May

Wandoan

CCIQ Business Resilience Forum, 5.30pm – 8.00pm, Wandoan Bowls Club,
Wandoan
Cost: Free

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)
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Agricultural export opportunity forums

Export opportunity forums will be held:

QGC is partnering with Food Leaders Australia to support the
potential expansion of agricultural producers (including lamb,
beef and/or grain producers) in the Western Downs into export
markets in China.
Forums will be held across the Western Downs to help
producers learn more about the Chinese export market and
how to identify relevant opportunities for businesses. Up to 10
producers/business who register their interest in the forums
will be selected to receive additional assistance to pursue export
opportunities.

Date

Location

Tuesday
26 April

Wandoan

Wednesday
27 April

Chinchilla

Wednesday
27 April

Tara

Activity
12.00pm – 3.00pm, Free
www.foodleadersaus.com.au/
events

8.30am – 11.30am, Free
www.foodleadersaus.com.au/
events

2.00pm – 5.00pm, Free
www.foodleadersaus.com.au/
events

Communities
Date

Location

Activity

Friday 22 – Saturday 23 April

Wandoan

Wandoan Annual Show, Roche Creek Road, Wandoan
http://wandoanshow.com.au/

Chinchilla’s One Long Table

pp Photos courtesy of Chinchilla News

QGC proudly supported the One Long Table event in Chinchilla in March. Heeney Street, Chinchilla was transformed to one long
table of international foods, wine tastings and craft stalls. QGC contributed $2,500 to the event and some of QGC’s operations team
volunteered over 20 hours of their time to the event.

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)
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QGC drives community safety

Gladstone Musical Society hits high note

QGC took safety to the community at the recent Gladstone
Harbour Festival. QGC promoted ‘Eggscellent Easter Safety’ on
the roads and on the water alongside partner Volunteer Marine
Rescue (VMR) Gladstone and Queensland Police Service (QPS).
The combined display will feature state-of-the-art driving
simulators brought to town by QGC for the event.

The Gladstone Musical Society recently showed its appreciation
to QGC and other Gladstone supporters who together made
renovations of their historic hall a reality. The Society hosted a
good, old-fashioned morning tea to mark the opening, with the
women’s choir showcasing their formidable singing talent. QGC
helped inject new life into the hall by providing $20,567 through
the Communities Fund to replace the roof and paint inside.

This Operations Bulletin is designed to provide communities in the Surat Basin and Gladstone with a variety of information
about our activities. It has been developed in response to feedback from community members interested in understanding
what to expect from our operations.
Visit the QGC website (http://www.bg-group.com/qgc) to read Links Australia, our quarterly magazine. You can also sign-up
to our subscription list to receive copies of both publications.
We look forward to your feedback at community@qgc.com.au

Enquiries

Chinchilla

Gladstone

Wandoan

For all general enquiries, please call 1800 030 443
(24-hour-toll-free) or email community@qgc.com.au

Woolworths Complex,
Shop 18-20 Nrll Dytrry,
Chinchilla, QLD 4413

72 Goondoon Street,
Gladstone, QLD 4680

27 Royd Street,
Wandoan, QLD 4419

Visit our information centres at:

QGC PO Box 266,
Chinchilla, QLD 4413

Personal information such as your name and contact details is collected and managed by QGC in accordance with its Privacy Policy
which is available at http://bg-group.com/758/privacy/.
If you no longer wish to receive this publication, please contact community@qgc.com.au and your details will be removed from our subscription list.

COMMUNITY INFORMATION LINE 1800 030 443 (24-HOUR-TOLL-FREE)
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