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500TH CARGO SETS SAIL

500th cargo celebratory event to thank stakeholders

Key stakeholders and community representatives from 
Gladstone attended a celebratory event at Spinnaker 
Park on Gladstone’s picturesque Harbour recently. 
The event was a ‘thank you’ for supporting Shell’s QGC 
business in reaching the major milestone of 500th cargo 
setting sail from the LNG plant on Curtis Island. 

Over 100 people attended the event which showcased displays 
and artworks from local community groups supported by Shell’s 
QGC business such as Gladstone Healthy Harbour Partnership, 
Gladstone Men’s Shed,  Calliope Kindy and State School, Boyne 
Tannum RSL, Conservation Volunteers and Creative Recycling 
Centre to name a few. 

With a stirring Welcome to Country given by local Gooreng 
Gooreng Traditional Owner, Richard Johnson kicking off the night, 
it set the scene for what was a heart-felt and very community-
focused event. 

500 cargoes of LNG from its LNG plant on Curtis Island is a 
significant achievement almost five years after the first cargo  
set sail.  

Here’s a snapshot of what has been delivered since the first 
cargo in 2015: 

• 500 cargoes of LNG provides enough energy to power 
over 600 million homes for a month

• 95% local employment of 270 team members working at 
our LNG plant

• Investment of approximately $3.5 million on local 
community initiatives 

• Spend of $160 million with local suppliers and contractors, 
big and small, who support our operations

• The creation of 1000’s of short - term jobs for contractors

Thank you to the Gladstone Community, key stakeholders our JV 
Partners and our local teams and contractors for supporting us to  
be able to reach this milestone. 
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Between them, this team of passionate women has more than 60 years’ experience across all aspects of business.

Shell’s QGC Business Navigator program which assists 
local businesses to turn their ideas into reality, is supporting 
a new-look team. Business Navigator, delivered by 
Toowoomba and Surat Basin Enterprise, is a free program 
to support regional economic development by helping 
business owners implement new or growth ideas.

The program has been enhanced to include a new lead business 
coach, Ariane de Rooy and a marketing expert, Ailsa Cass – 
both joining long-time coach and local champion Suzie Wood.

“There are many people in the Western Downs with innovative 
ideas that have huge potential for commercialisation and 
success. We’d love to hear from you, and help you on your 
journey,” Ariane said.

“Regional people are persistent and resilient, qualities shared 
with great entrepreneurs.”

Ailsa, who has lived in Chinchilla for the past 10 years, has a 
great understanding of the community and local challenges. 

“Assistance I can offer our clients includes, establishing an 
online presence, building a business brand, exploring new 
markets or gaining media coverage,” Ailsa said.

Find out more about Shell’s QGC Business Navigator program 
at www.NavigatorWesternDowns.com.au

 

DYNAMIC TRIO NAVIGATES LOCAL BUSINESS  
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 I couldn’t pass up the chance to contribute to the growth of the region by helping community centres and community groups with their projects.  

If you’re from a community group in the Western Downs 
and looking to find and apply for a grant opportunity 
to help your organisation get funding for projects, Kate 
Bradley is here to help. 

Kate has started as the Community Grants Writer, a position 
funded by Shell’s QGC business and delivered by the Murilla 
Community Centre.

Kate is based across the region’s community centres, helping 
research, identify and access funding opportunities with 
community groups as well as helping them build their own 
grants-writing capacities, for future projects.

Kate has more than a decade’s experience with her focus now 
on helping groups identify how to turn priorities into activities, 
how to prepare documents, how to manage budgets and 
what’s needed to ensure successful delivery of a project.

Murilla Community Centre’s Cecily Brockhurst said having 
access to someone with Kate’s experience and expertise was 
a huge positive.

“The need for a grants writer came out of community discussions 
with Shell’s QGC business and it’s great to see them listen and 
work with us to respond to that need,” Cecily said.

KATE’S READY TO HELP COMMUNITY GROUPS IN THE 
WESTERN DOWNS
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INDIGENOUS STUDENTS FROM TOOLOOA 
MAKE HISTORY

When Kieran Connolly and his friends from Toolooa State High in the 
Gladstone region, took up robotics, they never imagined it would put them 
in the history books… but it has.

Kieran danced alongside the Toolooa Indigenous Robotics Group’s (TIGeR) 
robots, as they performed a Traditional Torres Strait Islander dance at the Central 
Queensland Junior Robotics Competition.

It was the first time a team of Indigenous students had programmed robots to 
showcase their culture and perform alongside them. 

The TIGeRs took out the competition’s grand final. An outstanding achievement, 
considering this was their first competition and they were taking on over 300 students 
from over 30 schools.

The result was the culmination of 12 months of hard work, with Toolooa State High’s 
Indigenous Support Unit worker, Brad Eggmolesse. Brad took part in professional 
development sessions in robotics led by the Queensland Minerals and Energy Academy 
(QMEA) and Shell’s QGC business, and then took his inspiration back to school 
encouraging the TIGeRs to take up robotics. They took up the challenge with gusto. 

It became a project of passion with students giving up lunch times and breaks to work on it.

Kieran said, “It’s really good to do these competitions, because beforehand you get to 
work with your friends in building the robots, then you get to show what you can do”.

 Kieran working hard on the TIGeRs winning robot.

STEM CHALLENGE 
ENGAGES FUTURE 
LEADERS IN 
WESTERN DOWNS

Sheer excitement exudes as a drone is 
used to tackle a real-world challenge

Drones, robots and coding. 
While for many this might still 
feel like stuff of the future, 
a group of Western Downs 
students came together to use 
these technologies to tackle 
today’s biggest challenges.
Nearly 50 students from across 
the region took part in the STEM 
workshop exploring design 
thinking, rapid prototyping and 
coding concepts.

The STEM challenge was the 
first of its kind from the Future 
Makers partnership between 
Shell’s QGC business and 
Queensland Museum Network. 

After a series of interactive 
lessons, students got into  
small groups and explored how 
technologies like drones and 
robots can improve efficiencies 
in large-scale renewable 
projects. They then developed 
an innovative product to solve 
a real-world challenge and 
pitched their idea to peers, 
teachers and parents.

The pitches included everything 
from thermal monitoring systems 
that detect faults in solar panels 
to robots that remove blockages 
in riverbeds to improve the 
efficiency of hydropower plants.
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BRINGING SCIENCE PROFESSIONALS  
TO LOCAL SCHOOLS IN GLADSTONE

The Future Makers Program, is a partnership between 
Shell’s QGC business and the Queensland Museum to 
bring science, technology, engineering and maths to 
life for many students in regional Queensland.  

During November, the program brought science 
professionals to visit students at Clinton State School  
in Gladstone. 

One such science professional was Omar, a Chemical 
Engineer and Production Planner at Shell’s QGC LNG plant 
on Curtis Island.  Year 3 students listened to Omar present 
about heating and cooling and the science behind what 
makes these processes possible.

Students then conducted their own experiments, and tested 
the theory using ice on different surfaces to analyse the 
effects and timing of each.

The Program enables real-life industry professionals to visit 
schools, share knowledge and working experiences which 
can be applied to solve actual problems, helping students 
develop problem solving and lateral thinking skills. 

Testing the theory of heating and cooling using ice on different surfaces

OPERATIONS BULLETIN Issue #35     December 2019



7

MAKING A SMOOTH MOVE FROM SCHOOL TO THE NEXT STEP

PREQIP students talk to professionals about potential careers for the future. 

Rockhampton in early November saw temperatures 
soaring at 39 degrees, but it wasn’t the only thing 
soaring!  The RACQ Capricorn Helicopter Rescue 
Service and CQUniversity hosted 14 students on an 
interactive excursion, sparking imaginations to soar.

As part of the new PREQIP program, the experience enabled 
students to investigate and receive guidance about potential 
career opportunities and pathways in the region.

The excursion, tailored for students interested in emergency 
services, health or trades careers, provided direct access to 
professionals working in these industries.

Students got to hear about what a day in their life is like and 
what they need to do to follow a similar career path. 

PREQIP is a career pathways program offered to all 
Year 10 Indigenous and Torres Strait Islander students at 
Gladstone’s local public high schools and is sponsored 
by the three LNG companies – Shell’s QGC business, 
Santos GLNG and APLNG. EQIP (Education Queensland 
& Industry Partnership) deliver the partnership, helping 
students develop skills, knowledge and experience to 
support a smoother transition from education to employment 
or further study. 

Soon after the PREQIP excursion, the 2019 PREQIP Class graduated proudly with more skills and information to move from school to either a job or further study. 
Congratulations PREQIP Class of 2019!
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Helping ease the pain of drought and thanking farmers for putting food on our plates. 

Chinchilla-based charity Drought Angels are receiving 
$10,000 to continue to support families affected by 
natural disasters, thanks to the support of Shell and its 
dedicated staff.

Each year, Shell Australia offers staff the opportunity to 
identify a charity or community group of their choice for Shell 
to donate to on their behalf. More than $350,000 was raised 
for groups across the country in 2019, including $10,000 for 
Drought Angels.

With the drought ongoing for over seven years, the battle  
for farming families is very real. In the past 12 months  
Drought Angels has assisted almost 4000 farming families 
with prepaid visas, hampers and care packs.

Drought Angels Operations Manager Jenny Gailey said the 
funds would help deliver additional prepaid visa cards to 
people in disaster affected areas needing financial support.

She said the visa cards gave individuals the power to make 
choices about how funds are best directed to support them 
and their families. They also have a positive impact on local 
businesses, driving additional economic activity in country 
towns that are doing it tough.

“This ripple effect has a greater impact in many ways, 
not just economically,” Jenny said.

“Seeing their community alive and thriving helps them 
through these extremely tough times.”

Elisa Hackney was one of many Shell staff who threw 
their support behind Drought Angels. Elisa has spent the 
last 20 years living in rural and remote Queensland and 
has witnessed first -hand how natural disasters can impact 
whole communities.

“So many of our staff have a connection to regional 
communities and just wanted to show our support for 
a great charity helping many Australians,” she said.

 

DONATIONS HELP DROUGHT ANGELS EASE THE PAIN AND 
THANK FARMERS
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LOCAL AND INDIGENOUS BUSINESSES TO  
BENEFIT FROM NEW SUPPLIER PORTAL

We recently launched our new Shell Local Suppliers 
Portal where local and Indigenous Businesses can 
register their businesses and check out the Expressions 
of Interest and new work packages from Shell’s QGC 
business and our major contractors. 

Businesses can use the portal to set up a supplier profile, find out 
what opportunities are available, and submit expressions of interest 
in work packages. Local and Indigenous suppliers can also learn 
more about support programs that they may be eligible for. 

The portal is easy to use and includes current opportunities; 
information for suppliers; supplier support; success stories; stories 
about how we support local communities and how to get in touch 
with us via the portal.  

Our aim for this portal is that it will drive transparency around our 
procurement, and help drive local and Indigenous businesses to 
collaborate or innovate together.

The portal has been launched in collaboration with regional 
industry groups in both the Western Downs and Gladstone areas.

You can find out more by visiting  
the Shell Local Suppliers Portal at: www.shellsuppliers.com.au

Businesses can use the portal to set up a profile and find out about opportunities
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SURAT BASIN
This section features information about activities in our natural gas development areas that cover more than 4,900 
square kilometres and span from south of Tara to north-west of Wandoan.

WELL SITE 
INSPECTIONS
A team of 50 operators inspect each 
of QGC’s more than 3,000 wells once 
a fortnight.

Operators are required to adhere strictly 
to land access and weed management 
rules for individual properties. This team, 
who drive utility vehicles, represent a 
major proportion of our light vehicle 
movements around the region.

PIPELINE  
INSPECTIONS 
QGC operators work in small teams 
to inspect the 543km Wallumbilla–
Gladstone Pipeline easement to monitor 
the infrastructure and progress of 
vegetation rehabilitation.

Activities in the second half of 2019 include:

• Aerial inspections using a helicopter 
are conducted from west of Dalby 
(Ruby Jo site) to west of Wandoan 
(Woleebee Creek site) and between 
Chinchilla and Gladstone. This 
occurs on a monthly basis.

• Regular easement inspections from 
west of Dalby (Ruby Jo) to Wandoan 
(Woleebee Creek) and Gladstone 
(Curtis Island).

PROJECT 
GOOG-A-BINGE
Project Goog-a-binge, the latest 
project for Shell’s QGC business 
is now underway with preparation 
works beginning.

The project includes onshore natural gas 
development of about 250 wells in the 
Surat Basin, Queensland connecting to our 
existing gas facilities.

Drilling commenced February 2019, with  
77 wells drilled by the end of October 2019.

Project Goog-a-binge’s central and 
southern wells can be delivered within 
existing State and Federal approvals. 
QGC requires additional approvals to 
develop the full scope of work in the north.

QGC UPGRADES 
ROADS
QGC continues its maintenance 
program for local roads across the 
Western Downs.

BUNDI ROAD

Western Downs Regional Council have 
commenced work to seal Bundi Road, 
west of Perretts Road to Horse Creek 
Road. Completion is expected in first 
quarter of 2020.

WATER TREATMENT
The Northern Water Treatment Plant, at Woleebee 
Creek south-west of Wandoan, and the Kenya Water 
Treatment Plant, south-west of Chinchilla, are successfully 
processing water produced in the surrounding gas fields 
for beneficial use within these regions.

These two water treatment plants enable QGC to make 
available for beneficial use up to 97% of the raw CSG 
water processed at each plant.

The following table summarises the average daily production 
at each water treatment plant and the total volume of water 
processed to date in 2019.

WATER 
TREATMENT 
PLANT

AVERAGE DAILY 
PRODUCTION  
(TO END NOVEMBER  2019)

2019 YEAR TO DATE 
PRODUCTION   
(30 NOVEMBER 2019)

Kenya 27.2 ML/d 9,069 ML

Northern 17.5 ML/d 5,856 ML

PERRETTS ROAD
Western Downs Regional Council 
have commenced sealing of Perretts 
Road, 300m north of the Bundi Road 
intersection. Completion is expected 
in first quarter of 2020.

ROBBOS ROAD AND 
WAINS ROAD 

QGC have completed formation 
and gravelling of Robbos Road and 
Wains Road.

UPPER HUMBUG ROAD 

Western Downs Regional Council 
have commenced sealing of Upper 
Humbug Road. Completion is 
expected in the first quarter of 2020.

GELDARDS ROAD

QGC are preparing a scope of 
work to gravel the remaining section 
of Geldard’s Road. This section is 
approximately 5km in length.

Weather conditions and unforeseen 
events may impact dates and timings 
of work and repairs. All works will be 
performed in accordance with a council 
approved traffic management plan.

Please adhere to the advisory traffic 
signage installed before and during the 
closure periods. We thank you for your 
patience and encourage all drivers to 
keep safe and drive to conditions.
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This Operations Bulletin is designed to provide communities in the Surat 
Basin and Gladstone with a variety of information about our activities.  
It has been developed in response to feedback from community members 
interested in understanding what to expect from our operations.

We look forward to your feedback at qgccommunity@shell.com

ENQUIRIES 
For all general enquiries, please call 1800 030 443 (24 hour toll free)  
or email qgccommunity@shell.com

Visit our information centres at:
Chinchilla 
QGC Pty Limited 
18-20 Bell Street 
Chinchilla, QLD 4413
Gladstone (new office) 
173 Goondoon Street, 
Gladstone, QLD 4680
Wandoan 
27 Royd Street, 
Wandoan, QLD 4419

BECOMING A SUPPLIER
Shell’s QGC business knows that having local and 
Indigenous businesses in our supply chain is key to sustaining 
a thriving and diverse local economy.

We have a new Shell Local Suppliers Portal aimed at improving 
the visibility of our packages of work and to provide better 
access and more opportunity to win work with us. Shell’s 
QGC business and several of our major contractors publish 
Expressions of Interest and upcoming work packages on the 
portal, so make sure you jump on there and register to know 
what’s coming up.  

You can visit and register your business on the new Shell Local 
Suppliers Portal here: www.shellsuppliers.com.au
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