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NEW AIR TRANSPORT CONTRACT INCREASES EMPLOYEE
TRAVELLING COMFORT.

Skytrans Co-Owner Jonathon Thurston and Shell’s Vice President East Tony Nunan celebrate the five-year contract extension for QGC’s air transport service.

Shell’s QGC staff and contractors will continue to
travel to the Western Downs in comfort, following the
signing of a new air transport contract with Skytrans.

Importantly, the new forecasting system will improve the way
flights are managed during weather events such as fog, and local
thunderstorm activity”.

The five-year contract signed last week in Brisbane, after a
competitive tender, will see the continued use of Dash 8 100
Series aircraft taking employees from Brisbane to the field.

Once approved and installed, the service will give local residents
and visitors flying in and out of Chinchilla more accurate local
aviation weather information and will be available for all aviation
users via the Airservices Australia Pilot Briefing Service.

The Skytrans charter service will continue to operate Monday to
Friday in line with QGC’s current schedule, although the contract
has scope to vary services to maximise efficiency for the field.
QGC Business Services and Travel Manager Felipe Bruxel,
said “the new contract included some additional enhancements
to improve the comfort of travellers including ground-based
supplementary air conditioning units to cool the aircraft in Summer”.
He said “a new aviation weather forecasting system for
Chinchilla aerodrome would be introduced under the new
contract, will enhance safety and maximise payloads.

The QGC partnership with Skytrans commenced in 2015.
The company’s commitment to creating a diverse workforce
is aligned with QGC’s approach to diversity and inclusion.
Skytrans currently employs two female pilots and recently employed
an Indigenous new starter in the Chinchilla office. The organisation
as a whole has around 14% Indigenous employment with a focus
to increase this number.
(NOTE: all information for the purpose of flight planning should be
obtained from Airservices Australia.)
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EMERGING EXPORTERS IN THE WESTERN DOWNS

Shell’s QGC Emerging Exporters Program will assist another ten Western Downs businesses to become a step closer to securing business domestically and internationally.
The program is delivered by TSBE Food Leaders Australia.

Ten local businesses are a step
closer to securing new domestic and
international export markets, after
being named in the Shell’s QGC
Emerging Exporters Program for 2019
at a dinner in Dalby earlier this month.

“After finding out more details about the
Emerging Exporters Program, we felt there
would be great opportunity to support us
on this learning journey and increase our
chance of business success in connecting
with exporters and end users.”

The businesses are: Chinchira Super Reds;
Hoofprints of Change; Four Daughters
Premium Black Angus; Busy Beef Pty
Ltd; Riverbend Marketing Pty Ltd; Aussie
Pork Suppliers; Aussie Land & Livestock;
Haven Farming; DOM Distribution; and
Carpendale Commodities.

“It is encouraging to have Shell’s QGC
business support all industry in our
regional communities through this sort
of program.”

Shell’s QGC Emerging Exporters
Program is delivered by TSBE Food
Leaders Australia (FLA). The program
works with Western Downs and Surat
Basin agribusinesses to deliver a
tailored educational process with
leading industry experts.
Louise McMahon from one of the
successful businesses, Haven Farming,
said “Our interest in the program stemmed
from a desire to challenge traditional
practice and get an understanding of
diversity in the beef consumer market”.

Western Downs Regional Council Mayor
McVeigh, who took part in an expert
panel discussion at the launch dinner,
said “Emerging Exporters Program is
a well-targeted program that assists
local businesses to capitalise on freight
opportunities in the region”.
“The Emerging Exporters Program
represents a win for our region in
terms of supporting local businesses to
further develop their domestic market
and access international markets,”
Cr McVeigh said.

I look forward to hearing about newly
emerging opportunities for Western
Downs products to be marketed
internationally.”
“This sends a message to the world
that the Western Downs is open for
business,” he said.
Shell’s QGC business Operations
Manager Angus Hetherington said,
“the Emerging Exporters Program
was developed in direct response to
community feedback”.
“The community told us that supporting
businesses and driving regional
economic development is important.
Last year we were able to assist nine
businesses in their export journey
and we’re excited to see what the
future holds for our 2019 Emerging
Exporters,” he said.
To find out more about the program
please visit: https://www.tsbe.com.
au/emerging-exporters-program

“I’d like to extend my congratulations to
this round of successful participants and
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NEW PROGRAM HELPS
LONG-TERM UNEMPLOYED
INTO WORK

The Future Makers team has
been on the road travelling
to Gladstone and Chinchilla
to run teacher professional
development workshops.
Teachers got to learn STEM
strategies inspired by treasures
from the state collection,
exhibitions and research that they
can use in the classroom. A total
of 50 teachers attended, coming
from schools in Rockhampton,
Chinchilla, Dalby, Miles, Tara,
Taroom and Roma.
The workshops form part of
the Future Makers partnership
between Shell’s QGC business
and Queensland Museum aiming
to improve STEM outcomes and
help prepare students for the jobs
of the future.
Registrations for the next round of
workshops in these regions are
open. If you’ would like to find out
more visit: www.futuremakers.
org.au/links/stempd.

The eight laptops donated by Shell’s QGC business are being put to good use at the Chinchilla
Community Centre.

In a first for the region, the Chinchilla Community Centre has secured funding
from the Queensland Government’s Skilling Queenslanders for Work program to
deliver a five-month job readiness project.
The project is helping local people upskill and get into work. Eight locals who face
ongoing barriers to employment will secure a Certificate I in Hospitality. It includes
other jobs-focused activities, like resume writing and interviewing.
“It’s not just about training, but supporting trainees to be job ready,” said Louise
Judge, who is the Chinchilla Community Centre’s manager.
“They’ve all got challenges, and we’re helping them to address those challenges.
Louise is thankful for the community support they’ve received to get the project up
and running. The eight laptops being used by the trainees were donated by Shell’s
QGC business.
“It’s great to see the community getting behind this project, because this is good
news for the community,” she said.
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GLADSTONE
CELEBRATES WORLD
ENVIRONMENT DAY
WITH ECOFEST 2019
Employees at Shell’s QGC LNG plant
on Curtis Island volunteered their time
at Gladstone’s Ecofest earlier this
month. The team talked with visitors
about the positive environmental
activities we undertake in the region
including our innovative waste
management program at the plant.
Gladstone local, Jessica Bourke stopped
by the Shell QGC stand at Ecofest and
won a mini break to Agnes Waters valued
at $900. Shell’s QGC business has
sponsored Ecofest for eight years.

SCIENCE EXCITES AT THE SHOW
The traveling team from the Shell Questacon Science
Circus kept crowds entertained for another year at
the Chinchilla and Wandoan Shows.
Lively science presentations exploring everything from
illusions and magic to flight and forces captured the
imagination of hundreds of show-goers. Children
also had the opportunity to receive expert advice
from scientists as they looked to solve problems at the
workstations set up at the Shell’s QGC business tent.
Taking science into the regions is a key focus for Shell’s
QGC business. The science circus visits not only engage
people in science, they educate them about where a
career in science can take them.
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GASLOG
GLADSTONE
MAKES MAIDEN
VOYAGE TO
GLADSTONE
Gladstone Harbour was visited
by the LNG vessel named after it –
GasLog Gladstone. Monaco-based
LNG shipper GasLog, named the
vessel in admiration for Gladstone
as one of its favourite destinations.
It has the capacity to transport
174,000 cubic meters of LNG, is
293 meters in length; was built in
Korea and will trade worldwide.
The ship loaded its first cargo from
Shell’s QGC facility in April.

The hard work of a determined
group of club volunteers and
local businesses, together with
funds raised by employees on
Curtis Island, have seen Brothers
Junior Rugby League significantly
upgrade their playing fields.

Club member, Paul Veach, who
works as a Production Technician at
Shell’s QGC LNG plant helped raise
$4,500 toward the project through the
employee grants program. Paul and
eight of his colleagues each pledged
their $500 to the cause.

The club has been able to expand its
playing areas thanks to the installation of
a new irrigation system, improving safety
for young players and providing more
room to nurture local rugby league talent.

With the funds from Shell’s QGC
employees, the club’s members and
local businesses, including sponsors,
sprung into action to make their plans a
reality with a two-day working bee to
upgrade the fields.

SUCCESSFUL SHUTDOWN AT SHELL’S CURTIS
ISLAND LNG PLANT
Shell’s QGC business has safely and successfully completed planned
maintenance works at our LNG plant on Curtis Island.
We are grateful to our own teams and contractor staff, predominantly locals, who
worked tirelessly to deliver an outstanding safety result. The inspection, repair and
replacement of critical equipment will ensure our operations remain safe and reliable.
We are also thankful to the Gladstone community for its support and interest.
The maintenance involved about 15,000 hours of work over 1.5 weeks, over 200
employees and contractors working together and, the creation of approximately 100
extra short-term jobs. Shell QGC is pleased to have helped boost local economies by
hiring local, sourcing local suppliers and using local accommodation.
There was no smoky flaring during the maintenance work and both LNG Trains are
producing as per normal operations.
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$12,000 RAISED
FOR ROYAL FLYING
DOCTORS SERVICE

The next Shell’s QGC Communities Fund application round opens from July 1, running until August 31. Local
community groups can apply for grants between $10,000 and $40,000. Jandowae Junior Rugby League Club
(pictured above with Shell’s QGC Operations Manager Angus Hetherington) was one of the beneficiaries from
the last funding round.

Local community groups will soon have
the opportunity to apply for grants
between $10,000 and $40,000 to
help them deliver a great project.
The fund supports projects that contribute
to one or more of the following areas:
• Sport and recreation
• Education
• Environment
• Arts and Culture.
The last QGC Communities Fund round
delivered more than $400,000 to 19
groups across the Western Downs and
Gladstone regions.
The Jandowae Junior Rugby League Club
was one of the beneficiaries from the last
funding round. The club received funding
to construct a new shower block at the
Jandowae Bicentennial Oval.
Secretary Karel Brownhall said, “the new
facility allowed the club to host larger
matches, without the need for teams to
leave the grounds to have to shower”.

“Having showers at the Jandowae
Bicentennial Oval will attract more
usage for sports including rugby league,
athletics, touch football, cricket and
personal training activities,” she said.
“More participation leads to physical
and social benefits to members of our
community. It will also allow our community
to host larger school-based competitions.”
The next Shell’s QGC Communities
Fund application round opens from July
1, running until August 31. Communitybased organisations in the Western
Downs Regional Council area, the town
of Taroom and the Gladstone Regional
Council area are all eligible.
For community groups wanting to find
out more, we will be hosting information
sessions across to allow interested
community members to ask questions and
to help in putting in an application.
Further information on eligibility
requirements and submission details
are available from: www.shell.com.au/
qgc-communities-fund

$12,000 was raised for the Royal Flying
Doctors Service at the Australian Oilfield
Golf Tournament which Shell’s QGC
business sponsored.

The Royal Flying Doctors
Service received a $12,000
donation from the recent
Australian Oilfield Golf
Tournament (AOGT). The
53rd annual golf tournament
was held following the
2019 APPEA conference
held in Brisbane in May.
Shell’s QGC business sponsored
the event along with over 20
other companies all organised
by Shell QGC Lead Analyst Kylie
Carre who chairs AOGT.
Royal Flying Doctors play a
vital role in providing medical
emergency services to people
living in regional Australia and
the areas in which we operate as
well as our staff.

Information Sessions will be held:
Tara

Monday 8th July, 4 – 5pm

Tara Soldiers Memorial Hall, Western Downs Regional Council Building,

Chinchilla

Tuesday 9th July, 5 – 6:30pm

Club Hotel – Function room, 131 Heeney Street, Chinchilla

Taroom

Wednesday 10th July, 12 – 1:00pm

Taroom Town Hall, Foyer, 20 Yaldwyn Street, Taroom

Wandoan

Wednesday 10th July, 4:30 – 5:30pm

Wandoan Café & Coffee Shop, 35 Royds Street, Wandoan
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This includes everything from working
alongside a senior engineer to
being placed with the health, safety,
environment and quality team.
The success of the program saw Score
recognised as a regional finalist at last
year’s Queensland Training Awards.
First-year apprentice Josh Brady, 19,
said he was excited by the opportunity
to start his new career in such an
exciting field.
“I am very grateful to be an apprentice
with Score group and I’m keen to
learn the ins and outs of the fitting and
machining trade from professionals,”
Josh said.

Yet another class of Gladstone
apprentices will have the opportunity
to earn a trade thanks to an ongoing
partnership between Shell’s QGC
business and Score Group.
Valves are an essential part of the LNG
transportation, cooling and storage
process. For over five years, Score Group
has played a major role in maintaining,
repairing and modifying the valves used at
Shell’s QGC LNG plant on Curtis Island.
The partnership enables Score to meet
its goal of taking on up to 10 new local

apprentices each and every year. Nine
Gladstone-based apprentices started
their four-year journey with Score at the
start of 2019.

“So far we have been taught the basics
and can say I’m loving it already. I’m
excited to see what my future with Score
will hold.”

The apprentices spend the first 12
months at Central Queensland
University (CQU), undertaking all of
the components of a Certificate IV in
Engineering. They spend the remainder
of their apprenticeship back at Score’s
Gladstone workshop, where they’re
given the opportunity to work through
the different parts of Score’s operations.

Angus Holzberger has just commenced
the second-year of his apprenticeship in
Score’s Gladstone workshop.
Angus said he was looking forward to
putting the knowledge he learned at
CQU into practice, getting out to Curtis
Island, taking on new challenges and
developing his skills further.

QGC IS LOOKING FOR LOCAL APPRENTICES AND TRAINEES TO JOIN THE
BUSINESS IN JANUARY 2020
mechanical, process plant and wellsite
operations and warehousing trades.
Through the Pathways program, QGC and
MIGAS are offering local Western Downs
job seekers the opportunity to continue to
live and train locally to develop a career in
the natural gas industry.

Applications for the third intake in the
QGC Pathways Apprenticeship and
Traineeship Program opens on 12 August
and closes on 6 September 2019.
QGC is seeking a number of positions
across trade and trainee areas
of electrical and instrumentation,

QGC first introduced the program
in 2017 and to date has employed
23 new apprentices and trainees to
the upstream business, where they
receive on-the-job coaching, mentoring
and training to achieve a nationally
recognised qualification.
One of the most important considerations
during recruitment is to ensure that we
attract people from the local region who
will be able to build their career with us
or in the industry more generally.

We want our local workforce to
reflect the local communities we
work in. We’re particularly interested
in attracting as many female and
Indigenous Australian candidates as
we can. We want to see applications
from trainees currently completing
the Migas-QGC Western Downs
Indigenous Careers Program who are
keen to transition to an apprenticeship
or traineeship with QGC.
Community information sessions
will be held in Tara, Miles, Dalby
and Chinchilla and details of these
information sessions will be advertised
in the coming months.
Successful applicants will begin their
apprenticeships and traineeships in
January 2020.
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INDIGENOUS
STUDENTS TO REACH
NEW HEIGHTS IN
ROBOTICS

Manager of Toolooa State High School’s
Indigenous unit Brad Eggmolesse with students.

The Toolooa Indigenous
Group Robotics (TIGeR) team
is set to join the upcoming
robotics competition in
Rockhampton, Queensland in
August this year.
Mary McConville, Contract Support Office in Shell’s QGC Chinchilla office shares her story about what it means
to be an Indigenous Australian working for Shell during National Reconciliation Week.

National Reconciliation Week
(NRW) celebrates the rich culture
and history of Australian Aboriginal
and Torres Strait Islander people.
The dates commemorate two
significant milestones in our country’s
reconciliation journey – the successful
1967 referendum and the High Court
Mabo decision.
Shell Australia’s Reconciliation journey
began in 2011, with the launch of our
initial Reconciliation Action Plan.
With a presence in five states and
territories across the country, Shell’s
approach to building relationships with
Aboriginal communities wherever we
operate is more important than ever.
NRW was a perfect time for Shell to
reflect on our reconciliation journey
and we asked staff to share their story
about what it means to be an Indigenous
Australian working for Shell.
Mary McConville, 36, is a proud
Mithaka woman. She was born in
Chinchilla, went to school in Chinchilla
and is raising her three children in her
home town.
Mary is also an integral part of the
Chinchilla Operations Centre, where she’s
worked as a contract support officer at
Shell’s QGC Business for more than a year.
“I love what I do,” Mary said.

“It’s pretty amazing to have a job that
puts me at the heart of something which is
central to the development of our region.”
She has a big job to do. Mary is
responsible for providing contract
support to major upstream vendors,
contract holders and contract specialists.
For Mary, working at Shell’s QGC
Business is an opportunity. She’s
determined to use it to inspire the
next generation of young people.
To set an example and act as a
role model in the community.
“Now that I’m a bit older I reflect on
the impact that we can have on kids’
lives. Especially high school kids and
teenagers. Being a positive role model
for them,” she said.
“As an Aboriginal woman living in the
country, I would hope they would look at
me and think that if I can work for a big
company they can too.
“It gives them ideas, opens their minds
up to what they can do.”
With people across Australia coming
together for National Reconciliation
Week, Mary says it’s important to reflect
on the past and also celebrate the value
and importance of diversity.
“I think it’s about positivity, mainly for the
kids. For them to be proud to be Aboriginal.”

The automation and robotics
workshop will be led by
Domabotics technology education
expert Damien Kee in the lead up
to the competition.
The students, guided by Kee, took
the Indigenous culture and melded it
with programmed robots to replicate
traditional dance steps performed by
former students from the school.
The workshop is part of the school’s
Queensland Minerals and Energy
Academy (QMEA) Robotics Futures
Program, supported by Shell’s
QGC business.
It will be the first time students from
the Toolooa State High School in
Gladstone join the competition.
“Our investments in programs such
as this supports local and Indigenous
young people to grow into
meaningful jobs in the future,” Shell
QGC’s national social performance
manager Simon Nish said.
“The good news for these students
is that last year, Indigenous
employment grew by 11 per cent
in Queensland’s resources sector
and we hope to see many of these
students come and work for us in
trade and professional fields.
“It’s important for students to
understand the role of robotics and
technology in the careers of the
future and it’s a fun and handson way to relate their classroom
learning to the real world.”
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BECOMING A SUPPLIER
Shell’s QGC business knows that having local and Indigenous
businesses in our supply chain is key to sustaining a thriving
and diverse local economy.

For further information about supplying to Shell Australia and
QGC please visit: http://www.shell.com.au/suppliers

SURAT BASIN
This section features information about activities in our natural gas development areas that cover more than 4,900
square kilometres and span from south of Tara to north-west of Wandoan.

WELL SITE
INSPECTIONS
A team of 50 operators inspect each
of QGC’s more than 3,000 wells once
a fortnight.
Operators are required to adhere strictly
to land access and weed management
rules for individual properties. This team,
who drive utility vehicles, represent a
major proportion of our light vehicle
movements around the region.

PIPELINE
INSPECTIONS
QGC operators work in small teams
to inspect the 543km Wallumbilla
Gladstone Pipeline easement to monitor
the infrastructure and progress of
vegetation rehabilitation.
Activities in the first half of 2019 include:
• Aerial inspections using a helicopter
are conducted from west of Dalby

(Ruby Jo site) to west of Wandoan
(Woleebee Creek site) and between
Chinchilla and Gladstone. This
occurs on a monthly basis.
• Regular easement inspections from
west of Dalby (Ruby Jo) to Wandoan
(Woleebee Creek) and Gladstone
(Curtis Island)

QGC UPGRADES
ROADS

These two water treatment plants enable QGC to make
available 97% of produced water for beneficial use.

PERRETTS ROAD
Sealing of Bundi Road between
Perretts Road and Horse Creek Road
will commence in late July 2019.

Sealing of Bundi Road between
Perretts Road and Horse Creek Road
will commence in late July 2019.

There will be traffic around the central
QGC field areas from March to mid-year
with trucks delivering materials. Towards
the end of March, some road escorted
wide load traffic movement will be
travelling around the area as some large
vessels are transported from Brisbane to
Chinchilla. In mid-May large vehicles
will be transported to the field sites.

The Northern Water Treatment Plant, at Woleebee Creek
south-west of Wandoan, and the Kenya Water Treatment
Plant, south-west of Chinchilla, are successfully processing
water produced in the surrounding gas fields for beneficial
use within these regions.

Formation and gravelling works will be
completed in the second half of 2019.

BUNDI ROAD

QGC continues its maintenance
program for local roads across the
Western Downs.

WATER TREATMENT

STOCKTON ROAD AND GELDARDS
ROAD

Weather conditions and unforeseen
events may impact dates and timings
of work and repairs. All works will be
performed in accordance with a council
approved traffic management plan.
Please adhere to the advisory traffic
signage installed before and during the
closure periods. We thank you for your
patience and encourage all drivers to
keep safe and drive to conditions.

The following table summarises the average daily production at
each water treatment plant and the total volume of water processed
to date in 2019.
WATER
TREATMENT
PLANT

AVERAGE DAILY
PRODUCTION

2019 YEAR TO DATE
PRODUCTION

(TO END MAY 2019)

(31 MAY 2019)

Kenya

29.7 ML/d

3,567 ML

Northern

18.6 ML/d

2,813 ML
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RUBY PROJECT UPDATE
QGC’s Ruby Project consisting of 161 wells, and no fixed facilities is continuing to run to schedule and budget.
The first wells were put on production May 2018. All wells have now been put on production. This will be our final Ruby Project update.

PROJECT GOOG-A-BINGE
Project Goog-a-binge, the latest
project for Shell’s QGC business is
now underway with preparation
works beginning.
The project includes onshore natural
gas development of about 250
wells in the Surat Basin, Queensland
connecting to our existing gas facilities.
Drilling commenced February 2019,
with 34 wells drilled by the end of
May 2019.
Project Goog-a-binge’s central and
southern wells can be delivered within
existing State and Federal approvals.
QGC requires additional approvals
to develop the full scope of work in the
north, and we have been working with
both State and Federal governments to
achieve this.

CALENDAR OF EVENTS
Western Downs
Chinchilla Careers Expo

Chinchilla Showgrounds, 24 July 2019

Wandoan Camel Races

Wandoan Showgrounds, 20 July 2019

Tara Festival of Culture and Camel Races

Tara, 2- 4 August 2019

This Operations Bulletin is designed to provide communities in the Surat
Basin and Gladstone with a variety of information about our activities.
It has been developed in response to feedback from community members
interested in understanding what to expect from our operations.

Visit our information centres at:

We look forward to your feedback at qgccommunity@shell.com

Chinchilla, QLD 4413

ENQUIRIES

Gladstone
72 Goondoon Street,
Gladstone, QLD 4680

For all general enquiries, please call 1800 030 443 (24 hour toll free)
or email qgccommunity@shell.com

Chinchilla
QGC Pty Limited
18-20 Bell Street

Wandoan
27 Royd Street,
Wandoan, QLD 4419
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