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MELON MADNESS DRAWS THE CROWDS IN CHINCHILLA

The 25th Chinchilla Melon Festival drew thousands of attendees and 125 volunteers from Shell’s QGC business in the Melon Games Arena.

Tens of thousands of people from across south east
Queensland converged on Chinchilla ‘the melon capital
of Australia’ on the weekend of February 16 and 17
to participate in the 25th Chinchilla Melon Festival.
QGC is a major sponsor of the ever-popular sticky event,
and again this year managed the events in the Melon Games
Arena, with the help of 125 QGC volunteers from Brisbane
and Chinchilla.
Crazy costumes mixed with slippery and challenging events
drew a crowd of courageous melon athletes – and resulted
in a day of fun for all the family.
QGC’s Operations Manager Common Systems, Angus
Heatherington said – “We recognise the significant
contributions that this event provides to Chinchilla and
the Western Downs Region, and appreciate the opportunity
to participate in the iconic festival.
“What people really love about the Western Downs region
is the sense of community and this event showcases that feeling.
“Our people join in the life of social, civic and sporting
clubs that vitalise regional areas. This way Shell’s
QGC business becomes part of the community and the
community becomes part of our business,” he said.
The festival began in 1994 and has been held biennially
in February since then to help lift the town’s spirits.
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WORLD SCIENCE FESTIVAL ROCKS GLADSTONE

Over 6,500 Gladstone locals experience the wonders of science at World Science Festival in Gladstone to 6,700 people in March. Shell’s QGC business supports The
World Science Festival as part of the Future Makers partnership with the Queensland Museum Network.

For the third year in a row, Shell’s
QGC business in partnership with the
Queensland Museum Network has brought
the World Science Festival to Gladstone.
A record-breaking 6,700 people visited
the Festival which celebrates science
and art through some thought-provoking
conversations, colourful theatrical
and cinematic experiences, interactive
workshops and demonstrations.

Our own Australian Environmental
Manager, Marwa Al-Ansary presented
a colourful and engaging “Cool
Jobs” session using her environmental
engineering experience from around
the world to run interactive experiments
to inspire students to pursue cool jobs
of their own in Science, Technology,
Engineering and Maths – the foundation
for future jobs.

The Festival has been held annually in New
York where it was founded, for more than a
decade. Queensland’s Brisbane, Gladstone
and Chinchilla hosting of the World Science
Festival events is the only global extension
of this amazing festival and reinforces
Queensland Museum’s position as a leader
in Science, Technology, Engineering
and Mathematics (STEM) education and
engagement.
Shell’s QGC business had a booth at the
Festival manned by its own team members
who talked to thousands of people about
how natural gas is turned into liquid and
how we use drone technology to make our
business more efficient.
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SHELL PURCHASES SOLAR BATTERY COMPANY – SONNEN
has a track record of customer-focused
innovation. Full ownership of sonnen
will allow us to offer more choice to
customers seeking reliable, affordable
and cleaner energy,” Mr Gainsborough
said. “Together, we can accelerate the
building of a customer-focused energy
system in support of Shell’s strategy to
offer more and cleaner energy solutions
to customers.”

Shell has agreed to acquire 100% of sonnen, a leader in smart energy storage systems and innovative energy
services for households.

In an exciting move for Shell’s new
energy aspirations, Shell has agreed
to acquire 100% of sonnen, a leader
in smart energy storage systems
and innovative energy services for
households. This follows an original
investment by Shell in May 2018 and
means that post regulatory approval
and completion sonnen will become
a wholly owned subsidiary of Shell.
sonnen offers smart energy storage to
customers and offers digital energy services
via its sonnenCommunity platform.

For example, the sonnenBatterie
optimises the use of solar power in a
household and supplies energy at night
using stored solar power generated in
daytime. sonnen has been a pioneer
in the energy market by combining its
technology with new business models
for a decentralised energy system.
Mark Gainsborough, Executive Vice
President New Energies at Shell is
excited about the acquisition “sonnen
is one of the global leaders in smart,
distributed energy storage systems and

Christoph Ostermann, Chief Executive
Officer and Co-Founder of sonnen,
said: “Shell New Energies is the
perfect partner for helping us grow
in a market that is expanding rapidly.
With this investment we’re excited to
help more households to become energy
independent and benefit from new
opportunities in the energy market.
Shell will help drive the growth of sonnen
to a new level and help speed up the
transformation of the energy system.”
The agreement will accelerate the ability
of the two companies to offer innovative
integrated energy services and electric
vehicle charging solutions, and the
provision of grid services that are based
on sonnen’s virtual battery pool.

INTERNSHIP DELIVERS INVALUABLE EXPERIENCE AT SHELL’S LNG
PLANT ON CURTIS ISLAND
Sonya is completing a Bachelor of
Mechanical Engineering and took part in the
10-12 week program which provides students
with real-world experience in projects that
match their interests and abilities. Students
work alongside Shell employees and receive
support and mentorship from a supervisor.

Sonya Murphy says she gained invaluable
experience at Shell’s LNG plant on Curtis Island
during her Monadelphous summer Internship.

Sonya Murphy recently completed
the Monadelphous Internship summer
program working on Shell’s LNG
plant on Curtis Island.

“After completing an engineering placement
in the rail industry, I wanted to get experience
in oil and gas and applied for the internship.
I was accepted and very excitingly, was
placed at the LNG plant at Curtis Island where
I was involved in Production Critical Elements
(PCE), The Fin Fan Summer Readiness Plan
and Root Cause Analysis (RCA) investigations.
“I also took part in Goal Zero which helps the
team keep both ourselves and operations safe.
We all know safety is important and they talk
about it at university but seeing it implemented

in a real-life scenario and the impact it
can have was such an integral lesson,
the kind you only get when you set foot
on an LNG plant.
“The last 12 weeks have given me invaluable
experience and exposure to the resources
industry. I can’t recommend the Internship
program enough. To anyone who is
considering an engineering career in the
resources sector, the practical experience and
learnings from being in the field are brilliant
and has set me up well for my future career.
“My advice when taking on a challenge like
this is attitude is everything and be willing to
learn and ask questions. My time here has
given me so much more than just technical
knowledge – I’ve really grown personally
as well. Thank you to the Curtis Island team!
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SHELL’S QGC COMMUNITIES FUND DELIVERS $2.1 MILLION
FOR LOCAL PROJECTS
Local community-based organisations in Chinchilla and Gladstone celebrated the funding they received from the latest
round of Shell’s QGC Communities Fund at community breakfasts during February. Shell’s QGC Communities Fund has
been in place since 2015 and has delivered more than $2.1m across 83 projects.
Through the funding, communities of
Chinchilla, Dalby, Glenmorgan, Dulacca,
Miles, Jandowae and Wandoan will see
a major injection of funding to deliver
projects to improve sporting facilities,
enhance sustainable water usage, deliver
driver training and set up a STEM (Science,
Technology, Education and Maths) Hub.
Angus Hetherington, Shell QGC’s
Asset Operations Manager said, ‘The
Communities Fund enables community
groups to undertake vital projects which
help to keep the Western Downs as a great
place to work, live and raise a family’.
Project Funding in the Western Downs
region includes:
• Chinchilla and District Cricket Association
fencing upgrade

Recipients of Shell’s QGC Communities Fund celebrated the latest round of funding for community projects in
Chinchilla which has delivered more than $2.1m in the Western Downs, and Gladstone since 2015.

• Chinchilla State School P&C Association
STEM Hub
• Dalby State School Sustainable
Water usage
• Dulacca Sports Club Facilities Upgrade
• Glenmorgan Rodeo and Campdraft
Grandstand
• Jandowae Junior Rugby League
Shower block
• Murilla C&K Kindergarten Community
Aware LED sign
• Wandoan Health Auxiliary Driver training
• Wandoan State School P&C Greener
Ovals Project
In Gladstone, ten community groups
received $204,000 from the latest
round of Shell QGC’s Communities Fund.
In the Gladstone region the funding has
been shared across Gladstone, Benaraby,
Boyne Island, South End, Agnes Water
and Baffle Creek and has helped deliver
projects to improve sporting, community,
recreation and education facilities.

Project Funding for Gladstone’s sixth round
of donations include:

• Gladstone West State School P&C
Association – facilities improvements

• The Mission to Seafarers – solar power
installation

• Discovery Coast Tourism and
Commerce for 1770 – Community
Stage Expansion

• Roseberry Qld – Flex Out Youth
Development Program
• Benaraby Progress Association –
Community Hall Repairs
• Boyne Island Environmental Education
Centre – Advancing Environmental
Education program
• Boyne Tannum Scout Group –
Scout Den Extension

• Baffle Creek Golf Club – Infrastructure
Improvements
• Bits Saints Australian Rules Football
Club – club fit-out
Another QGC Communities Fund round
will be held around mid-year. Details
will be advertised in local communities.

• The South End Progress Association –
finishing touches to the Community Centre
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CATTLE COUNCIL AWARD WINNER THANKS
SHELL’S QGC EMERGING EXPORTERS PROGRAM

Shell’s QGC Emerging Exporters program key to Jim’s Jerky CEO Emily Pullen winning the Cattle Council’s NAB Rising Champion award.

Emily Pullen has a big 2019 ahead of
her. She’s the Chief Executive Officer
of Jim’s Jerky in Toowoomba. Her
business is on the verge of taking its
products to Singapore, Vietnam and
Fiji. She’s also the Cattle Council’s
NAB Agribusiness Rising Champion.
Emily wouldn’t have it any other way.
She recognises her involvement in Shell’s
QGC Emerging Exporters Program has
helped set her up for success.
Since joining Emerging Exporters last
year, Emily has received ongoing
mentoring and business advice. This has
helped give her the confidence to put up
her hand to represent the industry at a
national level.
“It’s definitely given me a much better
view of the business and the confidence
to step up and do something like the
Cattle Council,” Emily said.

“It’s enabled me to understand the
different levels of complexity in the
market, which enables me to ask more
deep and searching questions over the
next year.”
Emerging Exporters is part of Shell’s
QGC social investment program and
is being delivered through a threeyear partnership with Food Leaders
Australia. The program supports growth
of the agribusiness sector by identifying
Australian and export markets through
coaching and international trade
missions.

“We knew what we wanted to do, but
we had to no time to even research
what was required. That became a
barrier within itself.
“The Emerging Exporters program is
about having that support to bridge the
gap.”
Emerging Exporters information
sessions are taking place in Dalby,
Miles and Chinchilla on 26 and 27
March.

Information sessions for the Emerging
Exporters 2019 intake are taking
place on 26 and 27 March. Emily is
encouraging Western Downs businesses
to give it a go.
“We’ve learnt so much in the year we’ve
been a part of it,” she said.
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MEET MADISON PETRIE

The Tanyalla Conference Centre
celebrated the opening of their new deck
built by local builder Peter Harris Homes
thanks to $40,000 from Shell’s QGC
Communities Fund.

Tanyalla Conference Centre
received a $40,000 upgrade
with funding from Shell’s
QGC Communities Fund.
The new deck built by local
builder Peter Harris Homes,
allows the conference centre
to host a greater variety of
activities including camps
for at-risk youth.

Shell’s QGC business six Indigenous trainees celebrated the launch of their traineeship with Programmed
Training Services earlier this year. Shell’s Curtis Island Indigenous Careers program has created opportunities
for local Gladstone Aboriginal and/or Torres Strait Islander job seekers to establish a career pathway in the
natural gas industry.

HOW DID YOU GET YOUR JOB?

I love learning new things every day.
I am excited to become more involved in
the industry and start pathing the way for
future generations.

Tanyalla were among six local
organisations who received a
total of $198,000 to execute
grassroots community projects
through the 2018 Communities
Fund program.
The Shell QGC Communities
Fund provides grants between
$10,000 and $40,000
community organisations based
in the Gladstone Regional
Council areas to deliver
community projects. The fund
focuses on activities that
contribute to one or more of
the following areas, sports
and recreation, education,
environment, arts & culture.

WHAT DO YOU HOPE TO LEARN
THROUGH YOUR JOB? WHAT DO YOU
HOPE TO TEACH OTHERS THROUGH
YOUR JOB?
Madison Petrie works as a Maintenance Trainee at
Shell’s LNG plan on Curtis Island and is a member
of the Gangulu traditional owner group. Madison
is completing Shell’s QGC business 12-month
traineeship with Programmed Training Services.

The traineeships develop skills in
safety, teamwork, resource planning,
co-ordination of mechanical and
electrical teams and activities, and
delivery of maintenance scheduling
at an LNG plant and a Certificate II
in Engineering.
The trainees will complete a 10-week
orientation program before transitioning to
work at Shell’s Curtis Island LNG plant.
WHAT EXCITED YOU ABOUT THE JOB
WHEN YOU FIRST HEARD ABOUT IT?

The opportunity to work within the gas industry
and learn new skills to further my career.

I hope to learn all the ins and outs of the
industry and one day teach new trainees
what is involved in the LNG industry.
ANY HIGHLIGHTS OR EXPERIENCES
YOU WOULD LIKE TO MENTION SINCE
YOU STARTED YOUR JOB?

A major highlight for me was being able to
visit Shell’s LNG plant on Curtis island and
walk through the plant. It was a real eye
opener to see how big the plant was and
how clean the whole facility is.
WHERE DO YOU SEE YOUR CAREER
GOING? HOW WILL THIS JOB HELP
YOU ACHIEVE YOUR CAREER GOALS?

I hope to see myself working as a member
of the maintenance team. This opportunity I
have now will give me the knowledge and
skills to hopefully gain an apprenticeship
with Shell.
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SUPPLY OPPORTUNITIES
COMING SOON FOR LOCAL
BUSINESSES

Over 163 people will be employed in the
Western Downs and over $5.7 million
projected to be spent with local suppliers
from new contracts recently awarded for
Shell’s QGC Business.

Over 163 people will be
employed in the Western Downs
with new contracts for Shell’s
QGC Business civil works panel
awarded in December 2018.
Chinchilla Supplier, Western
Downs Civil (WDC), has been
announced as one of the new
successful panellists along with
Corbet’s Timber Haulage, Amcor
Excavations and RBY.
Collectively, the panel will employ
over 163 people in the region and
will spend over $5.7 million with
local suppliers.
Western Downs Civil Managing
Director Josh Hardimon said;
‘The award of a three-year
contract with Shell’s QGC business
was the outcome of a vigorous
eight-month procurement process.
Whilst we had to be competitive
price wise there were also several
other strict KPI’s such as Indigenous
workforce, local procurement,
local resourcing and appropriate
management systems. This contract
allows WDC to provide some
security to our local employees
and the opportunity for them to get
home to their families each night”.

Ian Paix from Manaji, Lisa Cecchi, Shell Australia QGC Contracts & Procurement Manager, Joe Ippolito from
AusIndustry’s entrepreneurs program and Peter Bond from RBY at the AusIndustry breakfast.

Shell’s QGC business knows that
having local and Indigenous businesses
in our supply chain is key to sustaining
a thriving and diverse local economy.
We will soon be releasing more work
packages via the EconomX online portal.
We would like to invite all interested
suppliers to register on the system at:
economx.com/
REGISTRATION IS JUST THE FIRST STEP.

To be able to see packages of work,
you need to ‘follow’ companies you are
interested - so you will need to subscribe
to the QGC page of EconomX to see
opportunities from us.
Don’t forget to follow other major
contractors in our supply chain for
opportunities too.
For further information about supplying
to Shell Australia and QGC please visit:
www.shell.com.au/suppliers

Bill Langin, General Manager Upstream for
Shell’s QGC business, presented to over 50
business people at a joint session held with
AusIndustry on the evolving nature of the natural
gas industry in Chinchilla and the supply chain
opportunities available.

So, register your business and follow
those companies you’re interested
in working with for updates about
opportunities coming down the pipeline.

8

OPERATIONS BULLETIN

Issue #32

March 2019

SURAT BASIN
This section features information about activities in our natural gas development areas that cover more than 4,900
square kilometres and span from south of Tara to north-west of Wandoan.

WELL SITE
INSPECTIONS

QGC UPGRADES
ROADS

PROJECT
GOOG-A-BINGE

A team of 50 operators inspect each
of QGC’s more than 3,000 wells once
a fortnight.

QGC continues its maintenance program
for local roads across the Western Downs.

Project Goog-a-binge, the latest
project for Shell’s QGC business is
now underway with preparation
works beginning.

Operators are required to adhere strictly
to land access and weed management
rules for individual properties. This team,
who drive utility vehicles, represent a major
proportion of our light vehicle movements
around the region.

PIPELINE
INSPECTIONS
QGC operators work in small teams
to inspect the 543km Wallumbilla
Gladstone Pipeline easement to monitor the
infrastructure and progress of vegetation
rehabilitation.
Activities in the first half of 2019 include:
• Aerial inspections using a helicopter are
conducted from west of Dalby (Ruby Jo
site) to west of Wandoan (Woleebee
Creek site) and between Chinchilla and
Gladstone. This occurs on a monthly
basis.
• Regular easement inspections from
west of Dalby (Ruby Jo) to Wandoan
(Woleebee Creek) and Gladstone
(Curtis Island)
A second trial using remote pilot aerial
surveillance (RPAS) for pipeline survey is
planned to look at future alternatives to
helicopter surveillance.

WIEAMBILLA ROAD
Western Downs Regional Council will
commence gravelling works on the road in
June 2019.
PERRETTS ROAD
Sealing of Perretts Road, 200m north of the
Bundi Road intersection, will take place from
June to August 2019.
BUNDI ROAD
Sealing of Bundi Road between Perretts
Road and Horse Creek Road will be
completed in the second half of 2019.
DRAGONCREST ROAD AND
BUNDI ROAD
Grids will be replaced on Dragoncrest
Road and Bundi Road during May 2019.
Weather conditions and unforeseen
events, may impact dates and timings
of work and repairs. All works will be
performed in accordance with a council
approved traffic management plan.
Please adhere to the advisory traffic
signage installed before and during the
closure periods. We thank you for your
patience and encourage all drivers to
keep safe and drive to conditions.

WATER TREATMENT
The Northern Water Treatment Plant, at Woleebee Creek
south-west of Wandoan, and the Kenya Water Treatment
Plant, south-west of Chinchilla, are successfully processing
water produced in the surrounding gas fields for beneficial
use within these regions.
These two water treatment plants enable QGC to make
available 97% of produced water for beneficial use.

The project includes onshore natural
gas development of about 250
wells in the Surat Basin, Queensland
connecting to our existing gas
facilities.
Drilling has commenced with the first
well drilled in one of QGC’s existing
fields near Chinchilla.
Project Goog-a-binge’s central and
southern wells can be delivered
within existing State and Federal
approvals. QGC requires additional
approvals to develop the full scope of
work in the north, and we have been
working with both State and Federal
governments to achieve this.

RUBY PROJECT
UPDATE
QGC’s Ruby Project consisting
of 161 wells, and no fixed facilities is
continuing to run to schedule
and budget.
By the end of February, all wells have
been drilled with 123 wells put on
production.
Traffic around the Codie field near
Chinchilla will decline as we approach
completion of the project.

The following table summarises the average daily production at
each water treatment plant and the total volume of water processed
to date in 2018.
WATER
TREATMENT
PLANT

AVERAGE DAILY
PRODUCTION

2018 YEAR TO DATE
PRODUCTION

(TO END FEBRUARY 2019)

(28 FEBRUARY 2019)

Kenya

31.7 ML/d

1,868 ML

Northern

25.44 ML/d

1,501 ML
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CALENDAR OF EVENTS
Western Downs
World Science Festival

Pioneers in science – Chinchilla Cultural Centre, 29 March 2019
Cool Jobs – Chinchilla Cultural Centre, 29 March 2019

Wandoan Show

Wandoan Showgrounds, 5 & 6 April 2019

Miles Show

Miles Showgrounds, 21st May

Chinchilla Show

Chinchilla Showgrounds, 24 & 25 May 2019

Wandoan Camel Races

Wandoan Showgrounds, 20 July 2019

Gladstone
Gladstone Engineering Alliance
Supply Chain Expo

Gladstone Entertainment and Convention Centre, Wednesday 10 April 2019

Gladstone Harbour Festival

Wednesday 17th – Sunday 21st April 2019, gladstonefestival.com/harbourfestival

Boyne Tannum Hookup

3 – 5 May 2019, boynetannumhookup.com.au/

EQIP Gladstone Careers Expo

Wednesday 8 May 2019, 8.30am – 3pm. CQUniversity Marina Campus Gladstone.
gladstonecareersexpo.com/

SHELL’S GLADSTONE FAMILIES VISIT THE QGC LNG PLANT
Over 40 families (82 adults and 60
children) visited the QGC Curtis Island
LNG plant in Gladstone to see where
their family members go to work each
day in February.
Over 90% of the employees on Curtis
Island live locally in Gladstone. The tour
was a great opportunity for families to
see how the LNG plant works and have
a better understanding of what their
loved ones do at work.

This Operations Bulletin is designed to provide communities in the Surat
Basin and Gladstone with a variety of information about our activities.
It has been developed in response to feedback from community members
interested in understanding what to expect from our operations.

Visit our information centres at:

We look forward to your feedback at qgccommunity@shell.com

Chinchilla, QLD 4413

ENQUIRIES

Gladstone
72 Goondoon Street,
Gladstone, QLD 4680

For all general enquiries, please call 1800 030 443 (24 hour toll free)
or email qgccommunity@shell.com

Chinchilla
QGC Pty Limited
18-20 Bell Street

Wandoan
27 Royd Street,
Wandoan, QLD 4419

