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The Field Compression Station at Wandoan, the heart of the Charlie natural gas project.

Iman Traditional Owners opened proceedings with a warm Welcome to Country.

CHARLIE TURNS ON THE GAS 

After two years of construction slog, 
QGC’s Charlie natural gas project 
at Wandoan has opened in front of 
more than 90 community members, 
landholders, suppliers, Traditional 
Owners and employees. 

Labelled ‘the best little gas plant in 
Australia’ by those who work there, 
the Charlie natural gas project 
was officially opened by Western 
Downs Regional Council Mayor, Paul 
McVeigh, and Vice President, QGC 
Tony Nunan.

Charlie is an important step in bringing 
more energy to Australian homes and 
businesses, as well as international 
consumers. It will soon produce 
enough gas to supply almost half of 
Queensland’s daily demand, supplying 
up to an additional 90PJ of natural  
gas annually. 

Construction of Charlie’s gas wells, 
pipelines and compression station 
created 1600 regional jobs. The 
project provides continuing employment 
for about 100 ongoing jobs.

Tony Nunan said the opening was a 
great opportunity to thank the local 
community, suppliers and the QGC 
team who all contributed to the  
success of Charlie.

“It reminded me again how very 
important all our stakeholders are to 
our continued success,” he said.

After the opening ceremony, guests 
enjoyed a BBQ with produce supplied 
by local businesses and a bus tour of 
the Charlie Field Compression Station.

Western Downs Mayor McVeigh said 
the region aspired to become ‘the 
energy capital of Queensland’.

“IT REMINDS 
ME HOW VERY 
IMPORTANT 
ALL OUR 
STAKEHOLDERS ARE 
TO OUR CONTINUED 
SUCCESS” 
VICE-PRESIDENT, QGC TONY NUNAN
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The Western Downs community, including Mayor Paul McVeigh, joined teams from QGC and its Joint Venture Partners to celebrate the 
official opening of the Charlie natural gas project at Wandoan.

Our team on the ground (L to R: Rachel Stevenson, Andrew Down and Katie Taylor) helped make the official 
opening event a resounding community success.

“What QGC has done here is bigger 
than the Charlie Project – we need to 
acknowledge QGC’s commitment and 
effort in ensuring opportunities for local 
contractors,” he said. 

QGC has invested significantly  
in the Surat Basin and is focused on 
maximising long-term community benefit 
through its commitment to creating 
sustainable value for the region. 

Our objective is safe and reliable 
operation so we can earn the right 
to invest in new wells and gathering 
projects in the future.

Thank you to everyone who has helped bring 
Charlie to life. 

For more information about Charlie you can 
read the fact sheet or watch the video.

OPERATIONS BULLETIN GOES QUARTERLY
As a busy and successful 2017 draws to a close, we would like to thank you for your interest in keeping up to date on  
QGC activities through our regular Operations Bulletin.

Responding to community feedback for shorter, sharper information, we have introduced email updates for the  
Western Downs and Gladstone regions. [see story on page 11]

With these updates now forming our communications ‘frontline’, the Operations Bulletins will revert to a quarterly schedule.

The Operations Bulletin will continue to feature interesting, informative articles and great photos, so you can stay abreast  
of our activities.

We certainly hope you remain a subscriber and look forward to returning in April 2018.

In the meantime, if you have any stories or photos you would like to see in the Operations Bulletins,  
please send them to QGCCommunications@shell.com.
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SIGNIFICANT ARROW AGREEMENT A BOOST TO REGIONS

PROVIDING A REFUGE FOR AT-RISK FLORA AND FAUNA

The significant sales agreement 
signed recently between QGCLNG 
and Arrow Energy will see more 
gas developed for domestic and 
export customers, while providing an 
economic boost for the regions.

Under the 27- year deal, QCLNG will buy 
gas from Arrow’s Surat acreage and bring 
it to market using existing pipeline and 
infrastructure wherever possible. 

The deal paves the way for a staged 
development of Arrow’s resources, with 
the use of existing infrastructure reducing 
impacts on landholders, local communities 
and the environment.

To maximise the efficiencies, a number 
of gathering networks will have to be 
constructed to join existing infrastructure. 

The gas produced under the arrangement 
will be sold to Australian customers and 
exported throughout the world from our 
Curtis Island LNG plant.

The announcement is an important 
milestone for our business and presents a 
great opportunity for ongoing collaboration 
between QGC, Arrow Energy and 
communities in the Western Downs region.

The plan to manage QGC’s 
10,000-hectare Valkyrie property as a 
fauna refuge will help ensure the survival 
of several at-risk species and provide  
a massive boost for biodiversity in  
Central Queensland.

The former cattle property provides a habitat 
for many threatened animals including the 
Yakka skink and iconic koala.

Valkyrie forms an important part of QGC’s 
Biodiversity Offset Strategy for its Surat Basin 
CSG-LNG projects.

The Offset Area Management Plan was 

recently approved by the Federal Department 
of Environment and Energy.

QGC Lead Environment Advisor, Fiona 
Marks said, “We’re really pleased to be able 
to protect and manage such a biodiverse 
property”.

“Management of Valkyrie as a biodiversity 
offset will provide a refuge for at-risk fauna, 
allow the regeneration of endangered 
ecosystems, and offer opportunities for nature-
based carbon sequestration and ecological 
research – all of which is very exciting,”  
Fiona said. 

“The property supports a range of 
ecosystems, with large areas of endangered 
Brigalow and eucalypt woodlands, semi-
evergreen vine thickets, riparian vegetation 
and wetlands”.

“Its management as a secured biodiversity 
offset area removes pressure from grazing 
impacts, pests and weeds, and selective 
clearing of regrowth vegetation, resulting in a 
net conservation benefit for the environment”.

“This helps us give back to the environment 
and offset the necessary clearing of 
vegetation during development of our  
CSG-LNG projects.”

Vice President, QGC Tony Nunan (left) and Arrow Energy CEO, Qian Mingyang announce the deal that will bring more gas to market and boost local economies.

QGC’s 10,000-hectare property Valkyrie will be managed as a fauna refuge, a safe home for at-risk species 
such as the iconic koala.

Valkyrie is a bio-diverse property that supports a 
range of ecosystems.
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The use of RPAS’s, or drones, makes it faster and more efficient to monitor and maintain QGC infrastructure, 
spread over about 5,000 square kilometres of south-western Queensland.

A contract with Boeing subsidiary Insitu will provide QGC with the latest drone technology.

REMOTELY PILOTING IMPROVEMENTS IN SAFETY  
AND EFFICIENCY 

QGC has signed a contract with Insitu, 
a subsidiary of Boeing, to provide 
Remotely Piloted Aircraft Systems 
(RPAS) or drones to the Surat Basin, 
carrying out maintenance sweeps 
of gas field infrastructure including 
wellheads, pipelines and  
processing facilities. 

The contract signing follows the 
success of the RPAS trials over a few 
years in our gas fields which has 
resulted in a remarkable improvement 
in operational safety and efficiency. 

It has helped us avoid about 300,000 km 
on the road in vehicles which we  
would have travelled to obtain  
the same data we collect using  
drone technology.

This partnership provides a first-of-
its-kind program in Australia and 
represents a significant move  
towards the use of autonomous drones 
and advanced analytics around  
broad acre infrastructure operations 
and maintenance.

The drones take still images and video 
of the infrastructure which will help us 
drive further improvements in our safety 
performance whilst more efficiently and 
effectively surveying our infrastructure 
and reducing our footprint on  
the environment.

To find out more about our use 
of RPAS, watch the video or  
visit our website.

QGC INCREASES DOMESTIC GAS SUPPLY, BUT EXPORTS 
STILL STRONG
QGC has responded to calls from households, businesses and government for more domestic gas by boosting its 
commitment to supplying natural gas domestically.

This will further increase QGC’s already significant contribution to the domestic energy market which saw it meet 14% of 
east coast demand and 40% in Queensland in 2017.

Whilst we secured domestic gas supply we also reached a significant export milestone, with the 300th bulk LNG carrier 
being farewelled from the Curtis Island LNG plant recently.
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SURAT BASIN

This section features information about activities in our natural gas development areas that cover more than 4,900 
square kilometres and span from south of Tara to north-west of Wandoan. 

CHARLIE PROJECT 
UPDATE
As you will have seen on page 2, 
The Charlie Natural gas project 
was officially opened by Western 
Downs Regional Mayor Paul 
McVeigh on 30 November. 

Ten compressors were operational 
by the end of November, and the 
on-site team are preparing for 
the final two compressors to be 
operational. 

RUBY PROJECT 
UPDATE
Meanwhile, QGC’s Ruby project is 
progressing well. 

While poor weather in October 
limited drilling, it’s expected that 
the return of a second drilling 
rig will make up for lost time. By 
the end of November, 63 wells 
had been drilled incident free, 
and gathering works – clearing, 
grading, stringing and trenching – 
had been completed.

WATER TREATMENT
The Northern Water Treatment Plant, at Woleebee Creek 
south-west of Wandoan, and the Kenya Water Treatment 
Plant, south-west of Chinchilla, continue to process water 
produced in the surrounding gas fields. 

The two plants enabled 97% of produced water in the 
gas fields to be made available for beneficial use. 

The average daily production of each plant and the total volume  
of water processed in 2017 is summarised in the table below.

WATER 
TREATMENT 
PLANT

AVERAGE DAILY 
PRODUCTION  
(NOVEMBER 2017)

2017 YEAR TO DATE  
PRODUCTION 
(30 NOVEMBER 2017)

Kenya 25.9 ML/d 8,367 ML

Northern 19.4 ML/d 6,479 ML

WELL SITE 
INSPECTIONS
A team of 50 dedicated QGC operators 
are continuing their ongoing program to 
inspect each of QGC’s more than 2,500 
wells once every fortnight. Travelling in their 
utility vehicles, this team is responsible for 
most of our light vehicle movements around 
the region. They take care to strictly adhere to 
land access and weed management rules for 
individual properties.

PIPELINE  
INSPECTIONS 
Working in small teams, QGC operators 
have continued to inspect the 543km 
Wallumbilla Gladstone Pipeline easement 
to monitor the infrastructure and progress of 
vegetation rehabilitation.

Activities in December include: 

•  Aerial inspections from west of Dalby (Ruby 
Jo site) to west of Wandoan (Woleebee 
Creek site) and between Chinchilla and 
Gladstone during the first half of the month.

•  Daily, on-ground easement inspections 
from west of Dalby (Ruby Jo site) to 
Gladstone.

QGC UPGRADES 
LOCAL ROADS
QGC continues its program to upgrade 
roads across the Western Downs. 

RYALS ROAD
Western Downs Regional Council is  
planning and costing the upgrade of  
the Horse Creek Crossing. 

GOLDEN’S ROAD
Western Downs Regional Council will 
construct a further one-kilometre section of 
gravel upgrade and complete maintenance 
grading on the recently completed section 
when possible. 

DUCKLO SCHOOL ROAD
The gravel re-sheet and sealing works  
are complete.

RED GUM ROAD
The gravel re-sheet and sealing works  
are complete.

Increased traffic is expected as Project 
Charlie’s main contractor demobilises and 
Project Ruby construction progresses. QGC’s 
detailed transport management plan for 
the project includes In-vehicle Monitoring 
System tracking for all QGC vehicles and 
traffic controls in affected areas. For any 
concerns please phone the QGC Community 
Information Line on 1800 030 443.

Weather conditions and unforeseen events, 
may impact dates and timings of work and 
repairs. All works will be performed in 
accordance with a council-approved traffic 
management plan. Please adhere to the 
advisory traffic signage installed before and 
during the closure periods. We thank you for 
your patience and encourage all drivers to 
keep safe and drive to conditions.
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CURTIS ISLAND MAINTENANCE SHUTDOWN SAFELY COMPLETED

ENGINEERING INTERNS LEARN VITAL SKILLS ON CURTIS ISLAND

QGC has thanked the Gladstone 
community for their patience and 
support during recent essential 
maintenance work at our LNG plant  
on Curtis Island.

sophisticated real-world equipment 
under the expert guidance of QGC’s 
experienced engineers.

The opportunity represents a formidable 
head start to their careers in process, 
electrical and mechanical engineering.

The interns – one a Gladstone local 
whose mum works for QGC – were 
selected to participate after a rigorous 
assessment process.

The program, conducted throughout 
October, was successfully and  
safely completed.

Our thanks also go to the skilled and 
experienced QGC and contractor 

teams who worked to inspect, repair  
and replace critical equipment to  
ensure the plant’s continued safety 
and reliability. 

We minimised smoky flaring  
throughout this period.

This work saw QGC:
• conduct over 400 safety inductions
•  provide about 450 extra short-term 

jobs; the majority being local
• provide around 90,000 hours of work
•  employ the services of approximately 

30 suppliers, most of them local

The major job and economic boost to 
Gladstone underlines the positive  
impact of QGC’s ‘local buy’  
commitment to supporting the 
communities in which it operates.

QGC is proud to be part of the 
Gladstone community.

Four engineering students, three 
from University of Queensland and 
one from Queensland University of 
Technology, are putting their holidays 
to good use, gaining valuable 
experience at QGC’s Curtis Island  
LNG Plant.

The interns are enjoying a rare 
opportunity to apply knowledge and 
skills gained during their studies on 

The maintenance shutdown provided around 90,000 hours of work for more than 30 contractors, most of 
whom were local. The project highlighted QGC’s ‘local buy’ commitment to supporting local communities.

Curtis Island Interns (L-R) Elaine, Greeshma, Oscar from University of Queensland and Nikolette from 
Queensland University of Technology

QGC’s intern program is currently 
providing opportunities for eight 
students of various disciplines – from 
engineering to commercial – across  
the network.

QGC’s intern program not only benefits 
interns, but helps QGC identify and 
recruit some of the most talented young 
people in their fields.

The intern program is a pathway to our 
graduate program, which provides the 
most capable students with valuable 
insights into QGC’s business and 
workplace culture.

The Curtis Island interns have each been 
allocated a project that they will be 
required to complete by the end of their 
internship under the watchful eye of a 
mentor and a supervisor.

The assessment of their work at the end 
of the program is a learning opportunity 
for them and will assess how much 
knowledge they’ve gained.

This is the first intake of interns at the  
LNG plant.
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Traditional Owners including our own Greg Blackman and his family celebrated the landmark native title 
determination by performing traditional cultural dances.

QGC congratulates the Bailai, 
Gooreng Gooreng, Gurang and 
Tarilelang Bunda (BGGGTB) peoples 
who have fought hard for the past 
25 years to get recognition as the 
Traditional Owners of more than 4,000 
kilometres of land and waters around 
Gladstone and Bundaberg. 

The Native Title Consent Determination 
allows the BGGGTB people to access, 
camp, hunt, fish, gather, protect, teach 
and conduct ceremonies on-country, in 
accordance with traditional law.

This Native Title Determination is 
believed to be the first one to include 
multiple language groups. The 
collaboration of four very different 
groups to get to this point and gain 
agreement is remarkable and has taken 
a lot of hard work. 

The BGGGTB people comprise four 
separate groups – the Bailai People 
(also called Byellee) Gurang People, 
Gooreng Gooreng People, and 
Taribelang Bunda People, whose 
traditional lands are located on the 
central coast of Queensland,  
taking in Bundaberg, Gladstone  
and Curtis Island. 

The determination area falls within Local 
Government Authority of the Banana 
Shire Council and Gladstone  
Regional Council.

More than 400 Indigenous people  
from around Australia visited Gladstone 
to hear the landmark determination and 
take part in the celebratory  
events afterwards.

QGC representatives included Peter 
Norman, Simon Nish, Alex Peace, 
Dominic Dowling, Marilyn Steel, Robyn 
Sotiris and Molly O’Connor.

QGC has an Indigenous Land Use 
Agreement (ILUA) with the BGGGTB 
People and it covers an area 
approximately 167 km2, including part 
of the pipeline route (that falls within the 
claim area), the Narrows Crossing and 
part of Curtis Island.  

The ILUA includes commitments for 
Traditional Owner jobs, contracting 
opportunities, cultural awareness 

INDIGENOUS GROUPS CELEBRATE LANDMARK  
GLADSTONE-BUNDABERG NATIVE TITLE DECISION

training and cultural heritage 
management for the life of the  
project and operations. 

Indigenous Participation and Cultural 
Heritage Lead, Alex Peace said: 
“QGC’s partnership with the BGGGTB 
people is still new, and our operations 
will continue for decades ahead. 

“We are committed to strengthening 
this partnership so we can realise 
the intent of the agreement to benefit 
current and future generations of 
Traditional Owners. 

“We value their support, leadership 
and connection to this land which our 
project is on.” 

Greg Blackman, a Traditional Owner 
from the Gurang people, and QGC’s 

Cultural Heritage Coordinator said  
“I have been part of this extensive 
journey for recognition of native title 
rights for my people from the outset. 

“This special milestone is a significant 
hurdle we have overcome in our journey 
and a major step towards achieving our 
dreams and aspirations as a People.

“The recognition aspect now sets us 
in good stead moving forward as this 
is now a done deal, a great platform 
to build a positive legacy upon for our 
future generations including a great 
achievement for acknowledgement, 
recognition and respect to our elders 
past and present who paved the way 
for this opportunity.”
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Facilitated by a $3 million QGC sponsorship, the Australia-first Health-e-Regions program aims to 
ensure Western Downs primary school students develop essential language and speech skills.

SUCCESS OF HEALTH-E-REGIONS PROJECT 
ENSURES THREE-YEAR EXTENSION 

The Health-e-Regions program provides Western Downs school kids with remote access to world-class speech and language expertise – in the classroom.

Western Downs primary students will 
have access to speech and language 
experts once only available in the city, 
with a QGC sponsorship expanding the 
unique Health-e-Regions program.

The first program of its kind in Australia, 
Health-e-Regions has been delivering 
health services to school children in 
regional and remote communities via the 
internet since 2013.

It will now be able to deliver world-class 
speech and language development 
services, identified by the community  
as a priority need, throughout the  
Western Downs.

The program – available to students 
of Tara’s Shire State College and St 
Joseph’s Catholic School, and of the 
Chinchilla, Miles and Wandoan  
State Schools – is already delivering 
positive results.

QGC’s Social Investment Advisor, 
Megan Middleton, said QGC’s  
$3 million investment in the program 
was important to ensure all kids in the 
region had a good start to life.

“Untreated speech and language 
disorders can have enduring impact  
for many, especially later in life,”  
Megan said.

“The Health-e-Regions project supports 
children in the school environment, 
and also helps teachers strengthen 
skills which can be applied in  
the classroom. 

“It uses internet and video 
conferencing to deliver specialist 
health services to remote communities.  

“It eliminates the cost and  inconvenience 
of travel, accommodation and time off 
work for the parents to attend similar 
services in Brisbane.

“The project has achieved positive 
results for many participants, including 
improved speech and language, 
greater self confidence to participate 
in the classroom, and the ability to form 
better relationships with other children.”

Since 2013, the Health-e-Regions 
project has been assisting people in 
the Western Downs to connect with 
health professionals in Brisbane and 
Toowoomba via telehealth, with QGC 
contributing more than $3 million over 
8 years.
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STAFF DONATIONS SUPPORT RSPCA’S ADOPTION PROGRAM

QGC INSPIRES LOCAL ‘DREAMS OF 
SADDLER’S WELLS’

QGC staff have provided Gladstone 
RSPCA with a much-appreciated 
helping hand in their mission to rescue 
and re-home 500 dogs and cats  
each year.

Five staff pooled their allocations 
under the Employee Community Grants 

Programme to assist the RSPCA 
Adoption Centre purchase a state-of-
the-art LABEC Vaccination Refrigerator.

The high-tech fridge ensures expensive 
vaccines can be securely stored in  
a climate-controlled environment, 
saving thousands of dollars each  
year in wastage.

It will automatically alert the RSPCA 
team if there is a power outage – one 
less thing to worry about during the 
upcoming storm season.

The LABEC unit replaces old bar fridges, 
whose shortcomings were tragically 
demonstrated when two full loads of 
vaccines were lost last year due to  
a blackout.

The five staff – Sarah Rains, Marilyn 
Steel, Nigel Clements, Richelle Tailor 
and Sue Young – were pleased to be 
invited to the RSPCA to see first-hand the 
difference their donation was making.

Richelle, who is a very passionate 
supporter of the RSPCA, said: “The 
Employee Community Grants Programme 
creates an amazing opportunity for 
staff to give money to local not-for-profit 
organisations that they care about. 

“The difference it can make is substantial! 
Team RSPCA Gladstone was so very 
grateful for the donations and the puppy 
cuddles were an amazing thank you!”

“It allows for young people in 
Gladstone to learn more about dance 
in a fun and engaging way, and also 
connects them with others who have 
similar interests,” Peter said.

“It is a varied, well-planned program 
for students who love to dance and 
is guaranteed to make art a part of 
daily life.

“Participants spend the week practising 
their choreography, developing 
creativity and making new friends.

“They get to demonstrate what they 
have learned at a performance for 
parents and carers that celebrates the 
achievements of all participants.”

This is the third year in a row that QGC 
has sponsored the camp.

Team members, Sue Young, Richelle Tailor, Sarah Rains, Nigel Clements and Marilyn Steel paid the local adoption 
centre a visit to see their donation in action – and of course couldn’t miss out on some puppy cuddles.

Thirteen Saddler’s Well hopefuls were able to attend the recent Queensland Ballet camp in Gladstone, thanks to QGC.

Thanks to QGC, 13 Central Queensland 
teenagers have been given a once-in-a-
lifetime opportunity to participate in the 
Queensland Ballet camp.

QGC provided travel subsidies and 
financial hardship grants to enable 
the Saddler’s Wells hopefuls to attend 
the intensive week-long workshop, 
held recently in at the Entertainment 
Convention Centre in Gladstone.

The 17-year olds had the opportunity 
to perfect their pirouettes and test 
their technique under the guidance of 
Queensland Ballet’s expert teachers.

Asset Manager Midstream, Peter 
Norman said the Queensland Ballet 
camp program had been developed to 
enrich lives and reinforce the diversity of 
technical and expressive skills in Central 
Queensland communities.
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Helping Traditional Owners secure jobs is 
important for QGC
It sustains our social licence to operate, 
it puts us in a better position to secure 
land access in the future and it’s part of 
delivering on commitments we made to 
Traditional Owners when they supported 
the development of QGC. 
Not everyone has the skills or desire to 
work in the gas industry so having this 
as the only path to increase Indigenous 
employment was not viable. We needed 
to be creative.  
We listened to feedback from the 
Traditional Owner groups where we 
operate about the challenges facing job 
seekers, and what they needed from 
QGC. We put our thinking caps on to find 
a flexible solution.
In 2017, QGC  developed a three-
pronged approach to Indigenous 
employment: jobs  with QGC, jobs with 
our contractors and placement in jobs 
within other industries. 
“This new approach has resulted in 51 
jobs for Traditional Owners since April this 

year. These are jobs at QGC, jobs with 
our contract partners and jobs in the open 
economy, such as tradies, truck drivers, 
sales assistants, hospitality workers and 
administrators to name a few,” Alex 
Peace, Indigenous Participation and 
Cultural Heritage Lead, QGC said.
“This is a great improvement and one we 
are proud of. 
“But there is more to be done to know if 
this will be sustainable long term. 
“The new approach takes into account 
a variety of considerations such 
as geographic location, skills and 
experience, requirements of candidates 
and changing job markets.”
This has been a big team effort. 
Traditional Owner groups, QGC staff, 
our contractors, Indigenous Workstars 
and Empowering Communities have all 
pulled together to achieve this outcome.  
We thank everyone who supported 
this effort and look forward to working 
together to deliver even more employment 
outcomes in 2018. 

THINKING OUTSIDE THE BOX TO INCREASE 
INDIGENOUS EMPLOYMENT BECOMING A 

SUPPLIER
QGC supports the long-
term, economic sustainability 
of the regions in which we 
operate through providing 
the opportunity to supply the 
business with competitively 
priced goods and services.

Our Local Content Policy 
targets four goals: supporting 
competitive procurement, 
facilitating job creation, 
promoting reconciliation and 
building economic sustainability.

We actively encourage our 
employees and contractors to 
source quality, cost-effective 
goods and services locally, 
based on full, fair and 
reasonable opportunities.

This is in line with our 
participation in the voluntary 
Queensland Resources and 
Energy Sector Code of Practice 
for Local Content administered 
by the Queensland Resources 
Council and as required, 
project-based Australian Industry 
Participation Plans.

Visit our website to register your 
interest in becoming a supplier 
or for a fact sheet on how to 
access our supply chain.

‘SHORT AND SWEET’ UPDATES KEEPING 
COMMUNITIES INFORMED
QGC has listened to what landholders, stakeholders and communities in regional 
areas had to say about wanting timely and easy-to-access information about our 
operations in their neighbourhoods.
Our new email updates – concise, written in plain language and distributed  
quickly – have been designed to keep local communities up to date.
Western Downs and Gladstone locals are already starting to receive the  
updates on topics they have indicated are of interest.
This includes plant maintenance, road works, flaring, community events and  
social investment. 
If you, too, would like to receive email updates, simply subscribe here or call the 
QGC Community Information Line on 1800 030 443.

QGC’s ‘short and sweet’ email updates are delivering 
on our commitment to keep communities informed.

Some of the 51 Traditional Owners who joined the QGC team this year supported by the Indigenous 
Employment Program. 
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This Operations Bulletin is designed to provide communities in the Surat Basin 
and Gladstone with a variety of information about our activities. It has been 
developed in response to feedback from community members interested in 
understanding what to expect from our operations.

We look forward to your feedback at qgccommunity@shell.com

ENQUIRIES 
For all general enquiries, please call 1800 030 443 (24 hour toll free)  
or email qgccommunity@shell.com

Visit our information centres at:

Chinchilla 
Woolworths Complex,  
Shop 18-20 Nrll Dytry,  
Chinchilla, QLD 4413

Gladstone 
72 Goondoon Street, 
Gladstone, QLD 4680

Wandoan 
27 Royd Street, 
Wandoan, QLD 4419

COMMUNITIES

RCCC MEETING
The first meeting of the Gladstone Regional 
Community Consultative Committee  
(RCCC) for 2018 will be held on Tuesday,  
20 February at the Volunteer Marine  
Rescue Building, Alf O’Rourke Drive.

The RCCC comprises a range of 
community stakeholders representing 
residents, businesses, tourism operators, 
environmental groups, not-for-profit 
organisations and Gladstone  
Regional Council.

QGC would like to take the opportunity to wish 
landholders, communities, suppliers, staff and 
contractors an enjoyable, restful and safe Christmas.
It has been an incredibly eventful year. Some highlights include the:

•  commissioning of the Charlie natural gas project

•  Curtis Island LNG plant maintenance shutdown

•  supply agreement with Arrow Energy

•  300th cargo of LNG dispatched from Curtis Island

•  launch of our Traineeships and Apprenticeships program

•  opening of the Marine Operating Terminal

•    sponsorship of great educational community events, including 
Questacon Science Circus; World Science Festival and   
Queensland Ballet Dance Camp

Thank you for your contribution towards a successful 2017.  
We hope you will be able to enjoy this well-earned break with family and 
friends, and look forward to living and working with you in 2018.

Further information is available 
from our website on our 
Community Consultative 
Committees page.

COMMUNITY 
CALENDAR
We expect 2018 to be another busy 
year, and are currently developing a 
calendar of community events.

This will be available early next year 
and we’ll keep you posted about 
events in your area in our regional 
email updates and here in the 
quarterly Operations Bulletins. 

QGC wishes you  
a fun, safe Christmas

This body is a key part of QGC’s 
commitment to engage with the 
Gladstone community about  
its operations.
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