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rodents running
Boosting long-term sustainability
of local businesses

QGC’s LNG plant on Curtis Island. The planned maintenance
shutdown will ensure continued integrity and safety of the plant.
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LOCAL WORKFORCE TO HELP DELIVER
LARGEST MAINTENANCE PROGRAM TO DATE
Planning for the shutdown started over
12 months ago and has involved many
experienced teams across QGC,
Shell specialists, original equipment
manufacturers and contractors. Learnings
from other similar, programs have been
applied as best practice.
As safety is a critical focus for the
program, three-day inductions for
contractors will begin shortly. These
intensive induction courses will ensure
everyone has safety top of mind to be
able to deliver zero harm to people
and the environment.

Detailed and collaborative planning is underway in preparation for the QGC maintenance shutdown
in October.

Safety, integrity and minimising
impacts are paramount considerations
when planning any maintenance
works, but when it’s the largest
maintenance program performed since
operations at QGC’s LNG plant started
over two years ago, detailed and
collaborative planning becomes vital.
In October, QGC will undertake the
largest maintenance works to date at
our LNG plant on Curtis Island and at
numbers of our gas processing facilities
in the Surat Basin. During the shutdown
we will inspect, repair and replace
critical working equipment to ensure our
operations remain safe and reliable.
The LNG plant will cease production
for close to three weeks as the
maintenance works are multifaceted
and can’t be carried out while regular
operations are underway. The
maintenance will be performed by
specialist workers who will together
undertake almost 90,000 hours of work
over three weeks.
Up to an extra 450 people will work
on the LNG plant during the shutdown
alongside QGC’s regular Curtis Island
team. All-in-all approximately 70-80%

of these extra workers will come
from the local Gladstone area. Examples
of the types of workers will include crane
operators, fitters, welders, scaffolders
and riggers.
The shutdown will provide a major
boost to the Gladstone economy as
a significant number of local suppliers
will contribute to the works. They will
provide services ranging from signage,
engineering, scaffolding, radio
(communications) hire, rigging, crane
operation and fitting/turning. Local
accommodation will be used to house
the minority of specialist temporary
workers who are from outside the region.
QGC Midstream Asset Manager Peter
Norman said the team on Curtis Island is
ready for work to begin on the shutdown
with safety as our priority.
“Our people and our local suppliers
have applied all of their expertise,
skills and ability to set up this major
maintenance works for a safe and
high quality outcome,” he said.
“This is a great example of working
together and shows how Gladstone
is rapidly building its LNG expertise.”

We will update the local community
about the shutdown as work progresses.
Residents in Gladstone can expect to see
some black smoke emitted from the plant
when refrigerants are burnt off as part of
the process to cease production at the
plant so our maintenance workforce can
safely undertake the required works.
This will occur in the initial stages and
during restart of the plant.
We are committed to minimising the
periods of smoky flaring while we
prepare the plant for this landmark
outage. While this smoke is visible for
short periods, based on modelling and
DEHP air quality monitoring no health
or environmental impacts are predicted
from the flaring. For more information
about flaring from the LNG plant
visit www.shell.com.au/aboutus/projects-and-locations/qgc/
environment/environmental-operations/
flaring-at-our-lng-plant.html

“THIS IS A
GREAT EXAMPLE
OF WORKING
TOGETHER AND
SHOWS HOW
GLADSTONE IS
RAPIDLY BUILDING
ITS LNG EXPERTISE.”
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SURAT BASIN
CHARLIE PROJECT
UPDATE
Construction work at the Charlie
Field Compression Station (FCS)
is complete.

Commissioning activities on Project Charlie near Wandoan, continue.

This section features information
about activities in our natural gas
development areas that cover more
than 4,900 square kilometres and
span from south of Tara to north-west
of Wandoan.

WELL SITE
INSPECTIONS
A team of 50 operators inspect each
of QGC’s more than 2,500 wells once
a fortnight. Operators are required
to adhere strictly to land access and
weed management rules for individual
properties. This team, who drive utility
vehicles, represent a major proportion
of our light vehicle movements around
the region.

PIPELINE
INSPECTIONS
QGC operators work in small teams
to inspect the 543km Wallumbilla
Gladstone Pipeline easement to monitor
the infrastructure and progress of
vegetation rehabilitation.
In September, the following activities
will occur:
• Aerial inspections from west of Dalby
(Ruby Jo site) to west of Wandoan
(Woleebee Creek site) and between
Chinchilla and Gladstone during
the first half of the month.
• Daily, on-ground easement
inspections from west of Dalby
(Ruby Jo site) to Gladstone.

WATER TREATMENT
The Northern Water Treatment Plant, at Woleebee Creek south-west of Wandoan, and
the Kenya Water Treatment Plant, south-west of Chinchilla, are successfully processing
water produced in the surrounding gas fields for beneficial use within these regions.
These two water treatment plants enable QGC to make available 97% of produced
water for beneficial use.
The following table summarises the average daily production at each water treatment
plant and the total volume of water processed to date in 2017.
AVERAGE DAILY
PRODUCTION

2017 YEAR TO DATE
PRODUCTION

(JULY 2017)

(AS AT 31 JULY 2017)

Kenya

28.9 ML/d

7,028 ML

Northern

17.3 ML/d

4,213 ML

WATER TREATMENT
PLANT

The commissioning activities are
continuing at the Charlie Field
Compression Station and well sites
as the final units are transported in
and hooked up. Workforce size
has decreased and will continue
to decrease over the final quarter
of 2017, as the remaining works
are completed.

RUBY PROJECT
UPDATE
QGC’s Ruby project is the next
development in the Surat Basin
to sustain the supply of domestic
gas and LNG production from
QGC’s existing tenements.
Construction of the office building
at Kenya is nearing completion.
The Ruby Project is progressing
safely and incident free.
Development wells drilled to date
now number 38. Gathering works
have commenced and clearing
and grading is underway in the
central region, Kate field.
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QGC UPGRADES
ROADS

CREATING PATHWAYS FOR LOCAL
SUPPLIERS AND CONTRACTORS

QGC is working to upgrade
roads across the Western Downs.
RYALS ROAD

Repair works have been
completed but more work is
required to correct line-marking at
the Cecils and Ryals Rd intersection.
Planning for the upgrade of the
Horse Creek Crossing is underway.
GOLDEN’S ROAD

Western Downs Regional Council
will construct a further one kilometre
section of gravel upgrade from the
end of the recently completed works.
Maintenance grading will then
be done on the first six kilometres
of road.
DUCKLO SCHOOL ROAD

Works for the gravel re-sheet and
sealing to start on 10 September.
RED GUM ROAD

The gravel re-sheet and sealing
works is almost complete.
Weather conditions and unforeseen
events, may impact dates and
timings of work and repairs.
All works will be performed in
accordance with a council
approved traffic management plan.
Please adhere to the advisory traffic
signage installed before and during
the closure periods. We thank you
for your patience and encourage
all drivers to keep safe and drive
to conditions.
Increased traffic is expected as
Project Charlie’s main contractor
demobilises and Project Ruby
construction progresses. QGC’s
detailed transport management plan
for the project includes In-vehicle
Monitoring System tracking for all
QGC vehicles and traffic controls
in affected areas. For any concerns
please phone the QGC Community
Information Line on 1800 030 443.

Connecting local suppliers and contractors with business opportunities. L to R: Western Downs Mayor Paul
McVeigh, TSBE’s Reagan Parle and QGC’s Bill Langin.

One of the most asked questions we
receive is about how to become a
local supplier or contractor with QGC.
So, on the 10th August at Chinchilla
RSL the Toowoomba and Surat Basin
Enterprise (TSBE) team hosted an
Enterprise Evening for us to talk to
locals about just that.
Bill Langin, QGC’s General Manager
Upstream Integration spoke to a large
group of Surat Basin local businesses
about our regional operations and the
types of supplier opportunities that will
be relevant for years to come.
“Getting visibility with large companies is
one of the main issues that local businesses
need support with. So, I wanted to make
sure they understood how to make that
happen”, Bill said.
“Given that in 2017 we will supply the
equivalent of approximately 40% of
Queensland’s gas demand, there are
opportunities we can offer local businesses
to help deliver on that demand.”
QGC’s focus for local suppliers is threefold.
Firstly, to provide longer term contracts with
local and indigenous businesses, allowing
more time for sustainable business growth
and capability building. Secondly, where
possible, to turn ad-hoc purchase orders

into contracts, providing greater certainty
for local businesses. And, finally to provide
supplier support programs that facilitate
diversification of local businesses, enabling
them to become less dependent on QGC
for future growth.
Opportunities across our business were
presented and discussed. Our supplier
support programs available for local
businesses were also a hot topic on the night.
Our commitment to Indigenous enterprises,
and supporting our Traditional Owner
groups in their endeavours was also
discussed. An example of this commitment
is QGC’s use of Indigenous Workstars, a
program aimed at ensuring diversification of
our workforce; including our direct workforce
and that of our contractors.
If you’re a supplier interested in
working with us, you can register your
business with us and improve your
visibility for any future opportunities
by visiting our website at: www.shell.
com.au/sustainability/supplying-toshell-australia/register-your-interest.
html#iframe=L2Zvcm1zL3JlZ2l
zdGVyX3lvdXJfaW50ZXJlc3Q=
Visit: www.shell.com.au/careers/
qgc-pathways.html
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CONTROLLED BURN SENDS RODENTS RUNNING
A major controlled burn was carried
out at Chinchilla Airport recently to
rid the paddock area of vermin and
minimise the risk of future fires as
we approach bushfire season.
Queensland Fire and Emergency Services
(QFES) planned the burn in co-operation
with Diamond Protection, Shell/QGC,
Origin and Chinchilla Airport Management.
Diamond Protection provides integrated
security and emergency response services
for QGC’S gas field and Curtis Island
LNG assets.
The objective of the controlled burn was
to not only rid the area of vermin, and
mitigate bush fire risk, but to validate the
effectiveness of Shell/QGC and QFES
team collaboration in the planning and
execution of a hazardous activity in a
‘live fire’ setting.
“Teamwork in these scenarios is so vital
to achieving success,” said Brian Colley,
QFES Captain of the Chinchilla Auxiliary.
“In serious and dangerous situations like
fires everyone needs to understand their
role, be able to take instructions, stay calm,
know how to get out safely and understand
the nature and behaviour of the incident
you’re dealing with.”

Get set...crews prepare for the controlled burn near chinchilla.

Activities like controlled lighting and
blacking out of the area within the airport
boundary were undertaken by the team
who also needed to construct fire breaks to
keep the burn contained.
“A gust of wind or unexpected increase
in temperature is all that’s needed for a
situation like this to get out of hand,” said
Duncan Price, Lead Emergency & Spill
Response Advisor for Shell/QGC.
“This has been an excellent opportunity
to demonstrate interoperability between

QFES and Shell/QGC’s contracted fire
and rescue service provider. Building these
relationships and a common understanding
of each other’s procedures and capability
will be a huge benefit leading into what
we expect to be a severe bush fire season
this summer.”
We are grateful for the services of all
involved and glad that local communities
and our operating assets are protected
by such committed and skilled teams.

A Diamond staff member from the QGC Central Fire & Rescue Team monitors a controlled back burn along the airstrip.

A firefighter lights long grass, in measured sections to
maintain control of the back burn.

Diamon Protection’s fire appliance sits ready to contain spot fires.
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BOOSTING LONG-TERM SUSTAINABILITY OF LOCAL BUSINESSES
The oil and gas industry has
provided opportunities to grow
local businesses and economies in
regional Queensland. Sometimes
though, this can lead to reliance on
the industry. So, when projects like
Charlie wind down, it can be felt in
the hip pocket by local businesses.
Recognising this, the Department of
State Development ran a program
about Accessing Supply Chain
Opportunities for 19 small to medium
businesses in QGC’s supply chain.
Gill Harkness (centre), Department of State Development, works with local business people in the Surat Basin at
the optimising management systems workshop.

The workshops helped participants
look for ways to strengthen and
diversify their businesses.

STAYING IN TOUCH WITH REGIONAL COMMUNITIES

The Central/Southern Regional Community Consultative Committee in Dalby 7th September.

Regional Community Consultative
Committees (RCCCs) are one of the
ways QGC stays in touch with regional
communities. The RCCCs include
representatives from community groups, local
government, education, health, landholders,
recreation sectors, local businesses and
QGC. QGC has a RCCC established in
each of its key operating areas:
• The Central Southern Regional committee
represents Chinchilla, Tara and Dalby
and surrounding areas south of Chinchilla

• Northern Regional Community
Consultative Committee represents
Wandoan and Miles and surrounding
areas north of Chinchilla
• The Gladstone Region has a joint
consultative body convened by QGC,
Australia Pacific LNG and Santos GLNG.
The committees meet to discuss issues
and opportunities connected to QGC’s
work. They provide a forum for us to
present updates about our operations,

project development, local supplier
and employment opportunities, social
investment and community investment in the
area. Community representatives provide
feedback and raise issues they
may want addressed.
If you’d like to know more visit: www.shell.
com.au/about-us/projects-and-locations/
qgc/community/community-consultativecommittees.html
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GLADSTONE
LOOKING FOR 2018 NEW TRADE
TALENT TO WORK ON CURTIS ISLAND
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Ads for the traineeships and apprenticeships will run from 15th to 20th September with a closing date of
2nd October.

QGC, is offering a traineeship and
apprenticeship program for talented
individuals from the Gladstone region
to join our teams at QGC’s LNG Plant.
The positions will commence in
February 2018 and will be advertised
throughout September.
Seven opportunities are available – four
process operator trainees; two electrical
instrumentation apprentices and one
mechanical fitter and turner apprentice.

Training will be both on the island as
on-the-job learning and in Gladstone as
classroom-based learning. Mentors will
be available throughout the program so
questions can be asked of experienced
field staff.
The positions will be advertised on Seek
from Friday 15th September and in the
Gladstone Observer on the 16th and
20th September. Applications close on
2nd October 2017.

To find out more and apply, visit jobs.programmed.com.au/qgc

BECOMING
A SUPPLIER
QGC supports the long-term,
economic sustainability of
the regions in which we
operate through providing
the opportunity to supply the
business with competitively
priced goods and services.
Our Local Content Policy targets
four goals: supporting competitive
procurement, facilitating job
creation, promotes reconciliation
and builds economic sustainability.
We actively encourage our
employees and contractors to
source quality, cost-effective goods
and services locally, based on full,
fair and reasonable opportunities.
This is in line with our participation
in the voluntary Queensland
Resources and Energy Sector
Code of Practice for Local Content
administered by the Queensland
Resources Council and as
required, project-based Australian
Industry Participation Plans.
Visit http://www.shell.com.au/
sustainability/supplying-to-shellaustralia.html to register your
interest in becoming a supplier or
for a fact sheet on how to access
our supply chain.
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COMMUNITIES
DATE

LOCATION

ACTIVITY

4 September

Gladstone

Gladstone Women’s Health Centre launch their new premises

7 September

Gladstone

PREQIP student graduation

26 September

Gladstone

Apprenticeships and Traineeships Programs – information session. Find out what the
programs offer and how to apply.
5.30pm – 7.00pm
Leo Zussino Building, CQ University, Gladstone Marina

30 September

Chinchilla

Oktoberfest
In Oktoberfest tradition, you will be sure to ‘get your culture on’ with European
food and beverages as well as wood chopping shows and plenty of kids activities.
For further information, please visit: https://www.wandoanfestival.com.au

7 October

Chinchilla

Joey’s Big Night Out
St.Joseph’s School grounds, beginning 2pm.
Bubble soccer, kids rides, courtesy bus, hot food, live entertainment and more.
For further information, please visit: Facebook.com/joeysbignightout

14 October

Chinchilla

One Long Table
Heeney Street, multicultural food event.
Free entry, entertainment for the family, kids activities and a variety of international food and drink.

17 October

Chinchilla

Regional Community Consultative Committee (RCCC)
Volunteer Marine Rescue Building, Alf O’Rourke Drive, Gladstone

INDIGENOUS
STUDENTS GRADUATE
WITH CONFIDENCE
AND NEW CAPABILITIES
QGC, Santos GLNG and ConocoPhillips
APLNG work in partnership with EQIP
(Education Queensland and Industry
Partnership) in Gladstone to deliver PREQIP
- a program for year 10 Aboriginal and
Torres Strait Islander students to develop
employability skills such as leadership,
communication, planning, teamwork,
resilience, and problem solving.
The 2017 PREQIP class graduated with new
capabilities, confidence, entry-level workplace
skills and increased opportunities for great
careers ahead of them.
QGC Social Performance and Community
Engagement Adviser, Marilyn Steel said,
“it was great to see so many students and their
families attending to celebrate their success.
They were really proud on the night and it
shone through,” she said.
QGC congratulates all the students and EQIP
on their great achievement!

PREQIP students graduate from Gladstone with a sense of pride and newfound confidence.
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PREMIER PARTNER
WINS PREMIER’S
AWARD
Education Queensland and Industry
Partnership (EQIP) recently took out
the Premier’s Industry Collaboration
Award at the Queensland Training
Awards in Brisbane.
QGC is proud to have partnered
with EQIP in Gladstone since 2012.
EQIP works with local schools,
industry and the community to deliver
support to young people to create
opportunities, develop employability
skills and gain experience in real
work situations.
Well done to a wonderful social
investment partner!

HELPING STOP VIOLENCE AGAINST WOMEN IN
IN GLADSTONE
The QGC Communities Fund has
recently assisted the Gladstone
Women’s Health Centre to fund a local
anti-domestic violence campaign and
expand their service capacity.
The Women’s Health Centre is an
immensely valuable resource for the
community. QGC began working with
the Centre two years ago, supporting an
anti-domestic violence campaign through
our QGC Communities Fund, and we’re
pleased to have helped contribute to their
next phase of work.
The recent project has enabled the
Centre to expand and relocate.
It has enabled the centre to be fully
staffed for the first time. Staff are thrilled
with their new premises.

Marilyn Steel, QGC’s Social Performance &
Community Engagement Adviser in Gladstone with
Joanne Lewis, Chair of the Centre Board.

QGC COMMUNITIES FUND
The QGC Communities Fund has now
closed its applications for this year on
31 August 2017.

Melissa Dennis, EQIP General Manager holding
the Premier’s Industry Collaboration Award,
seated with Bob McCosker, President of the
EQIP Management Committee.

We will keep you posted about the
successful applicants and the great
work they do.

We received about 70 applications from
community groups in the Western Downs
and Gladstone areas for grants between
$10,000 and $40,000
QGC Social Investment Adviser Megan
Middleton said, “it was so good to see
this many community groups applying for
grants which will really help improve or
support the important services they provide
to local communities.
The grants are focused on not-for-profit
organisations with activities contributing
to the areas of sport and recreation,
education, environment, health,
community and arts and culture.

QGC Communities Fund supports community groups
to deliver vital services to local areas

Visit our information centres at:
This Operations Bulletin is designed to provide communities in the Surat Basin
and Gladstone with a variety of information about our activities. It has been
developed in response to feedback from community members interested in
understanding what to expect from our operations.

Chinchilla
Woolworths Complex,
Shop 18-20 Nrll Dytry,
Chinchilla, QLD 4413

We look forward to your feedback at community@qgc.com.au

Gladstone
72 Goondoon Street,
Gladstone, QLD 4680

ENQUIRIES
For all general enquiries, please call 1800 030 443 (24 hour toll free)
or email community@qgc.com.au

Wandoan
27 Royd Street,
Wandoan, QLD 4419

