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Local suppliers work with gas 
industry to deliver marine 
operations terminal

Taking small scale aircraft to 
new heights 

EQIP students well equipped to 
pursue oil and gas careers



QGC and Santos GLNG staff in Gladstone will make their way to work each day from the new $17 million marine operations terminal. QGC and GLNG collaborated 
on the new terminal which was constructed by local company Golding Contractors. The project created more than 100 local jobs during construction.

Santos GLNG’s General Manager 
Downstream Operations, Brenton 
Hawtin, said the new terminal was, 
“a great example of the ongoing 
collaboration between the LNG 
projects on Curtis Island”.

“We are proud of our significant 
contribution to the Gladstone community 
through jobs and ongoing investments, 
and we look forward to continuing to 
play a major role in the local economy 
for many years to come.”

Golding Contractors General 
Manager, Brenton Akehurst, said: 
“Golding is proud to safely deliver a 
project that enabled it to showcase the 
capability of our Gladstone community 
by engaging many local companies 
during the construction, as well as 
providing a number of employment 
opportunities to local people.”

LOCAL SUPPLIERS WORK WITH GAS INDUSTRY 
TO DELIVER MARINE OPERATIONS TERMINAL 

“WE ARE PROUD OF 
OUR SIGNIFICANT 
CONTRIBUTION TO 
THE GLADSTONE 
COMMUNITY 
THROUGH JOBS 
AND ONGOING 
INVESTMENTS, 
AND WE LOOK 
FORWARD TO 
CONTINUING TO 
PLAY A MAJOR 
ROLE IN THE LOCAL 
ECONOMY FOR 
MANY YEARS 
TO COME.”

QGC, together with Santos GLNG, 
opened the new marine operations 
terminal in Gladstone last month, 
a $17 million project that created 
more than 100 local jobs during 
construction.

The new terminal will be used by 
both QGC and GLNG for workforce 
passenger ferries and transportation of 
materials and equipment to and from 
Curtis Island.

Gladstone company Golding 
Contractors led the construction of 
the facility, which began in September 
last year and was delivered on time 
and on budget.

QGC Asset Manager, Peter Norman, 
said QGC was proud of the 
contribution local companies and 
contractors had made in designing 
and building the new facility.

“Dozens of local suppliers and 
contractors were engaged throughout 
the design, civil, construction and fit-
out phases, from crane operators and 
excavators to plumbers, electricians 
and cabinet makers. The terminal is a 
great example of the diversity of our 
local skills base.” 
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QGC’s Charlie Project continues to progress with construction work at the Field Compression Station (FCS) 
complete and commissioning to begin.

SURAT BASIN

This section features information 
about activities in our natural gas 
development areas that cover more 
than 4,900 square kilometres and 
span from south of Tara to north-west 
of Wandoan.

WELL SITE 
INSPECTIONS
A team of 50 operators inspect each 
of QGC’s more than 2,500 wells once 
a fortnight. Operators are required 
to adhere strictly to land access and 
weed management rules for individual 
properties. This team, who drive utility 
vehicles, represent a major proportion 
of our light vehicle movements around 
the region.

PIPELINE 
INSPECTIONS 
QGC operators work in small teams 
to inspect the 543km Wallumbilla 
Gladstone Pipeline easement to monitor 
the infrastructure and progress of 
vegetation rehabilitation.

In August, the following activities 
will occur:

• Aerial inspections from west of Dalby 
(Ruby Jo site) to west of Wandoan 
(Woleebee Creek site) and between 
Chinchilla and Gladstone during the 
first half of the month.

• Daily, on-ground easement 
inspections from west of Dalby 
(Ruby Jo site) to Gladstone.

CHARLIE PROJECT 
UPDATE
Construction work at the Charlie 
Field Compression Station (FCS) is 
complete. Supervision and control 
has now transferred from the main 
contractor to QGC to undertake 
commissioning.

The main contractor has begun 
to demobilise equipment from 
site with removal of items from 
laydown and office areas. A large 
workforce will remain on site for 
commissioning phase of the FCS. 
Work will continue in constructing 
new wells and gathering pipelines 
to provide gas to the Charlie FCS.

WATER TREATMENT
The Northern Water Treatment Plant, at Woleebee Creek south-west of Wandoan, and 
the Kenya Water Treatment Plant, south-west of Chinchilla, are successfully processing 
water produced in the surrounding gas fields for beneficial use within these regions. 

These two water treatment plants enable QGC to make available 97% of produced 
water for beneficial use. 

The following table summarises the average daily production at each water treatment 
plant and the total volume of water processed to date in 2017.

WATER TREATMENT 
PLANT

AVERAGE DAILY 
PRODUCTION  
(JULY 2017)

2017 YEAR TO DATE  
PRODUCTION 
(AS AT 31 JULY 2017)

Kenya 29.1 ML/d 6,170 ML

Northern 16.1 ML/d 3,407 ML

PROJECT RUBY 
UPDATE
QGC’s Ruby project is the next 
development in the Surat Basin to 
sustain the supply of domestic gas 
and LNG production from QGC’s 
existing tenements. 

Progress continues with the 
commencement of construction on 
Kenya offices and 35 development 
wells drilled to date.

Approximately 350 kilometres of 
water and gas gathering pipelines 
will be built. The project will not 
include the construction of field 
compression stations, processing 
plants or water treatment facilities. 
This project will utilise existing 
infrastructure in the central and 
southern development areas.
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QGC UPGRADES 
ROADS 
QGC is upgrading various roads, 
some of which are currently being 
worked on, and other upgrades 
will start in coming weeks. Road 
upgrades are summarised below:

RYALS ROAD

Repair works will be undertaken to 
correct line-marking at the Cecils and 
Ryals Rd intersection and a crack 
on the Ryals Rd concrete floodway.  
Western Downs Regional Council is 
preparing the costs for the upgrade 
of the Horse Creek Crossing.

GOLDEN’S ROAD

Western Downs Regional Council 
will construct a further one kilometre 
section of gravel upgrade from the 
end of the recently completed works 
on QGC’s behalf. Maintenance 
grading will be undertaken where 
required on the first six kilometres 
when this work commences.

DUCKLO SCHOOL ROAD

Western Downs Regional Council 
are yet to confirm a start date for the 
gravel re-sheet and sealing works.

RED GUM ROAD

Western Downs Regional Council are 
yet to confirm a start date for the gravel 
re-sheet and sealing works.

Weather conditions and unforeseen 
events, may impact dates and timings 
of work and repairs. All works will be 
performed in accordance with a council 
approved traffic management plan. 
Please adhere to the advisory traffic 
signage installed before and during the 
closure periods. We thank you for your 
patience and encourage all drivers to 
keep safe and drive to conditions.

Increased traffic is expected as 
Project Charlie’s main contractor 
demobilises and Project Ruby 
construction progresses. QGC’s 
detailed transport management plan 
for the project includes In-vehicle 
Monitoring System tracking for all 
QGC vehicles and traffic controls 
in affected areas. For any concerns 
please phone the QGC Community 
Information Line on 1800 030 443.

QGC’s remote piloted small-scale aircraft (RPAS) in flight .

QGC’s remote piloted small-scale aircraft (RPAS) close up. 

QGC has been using leading edge 
technology to deploy remotely 
piloted small-scale aircraft (RPAS) 
to gas fields in the Surat Basin, 
carrying out maintenance sweeps 
of gas field infrastructure including 
wellheads, pipelines and processing 
facilities in our development areas 
west of Wandoan. 

The use of RPAS enables large areas 
and remote locations to be safely 
surveyed in a shorter amount of time, 
using less manpower and creating a 
smaller environmental footprint. 

QGC has been successfully using RPAS 
for the past 12 months as part of the 
Smart CSG Program and this year, we 
will extend the program to include the 
Central and South operational areas 
between Miles, Tara and Dalby.

A critical component to the expansion 
of the program is engaging with 
affected landholders where the new 
flightpath includes inspecting gas 
infrastructure on their properties. 

“We are talking to and working with 
landholders to ensure they know about 
the RPAS program, what it means for 
them and how it will help us to monitor 
infrastructure on their land in a less 
disruptive way, “said Richard Eva, 
Aviation Ground Transport Manager 
for QGC. 

There are strict privacy controls that 
need to be complied with, including 
flightpaths designed to route around 

dwellings and data from residences and 
other structures not being recorded. The 
RPAS take still images and video of gas 
field infrastructure. 

The flightpaths QGC has designed take 
the shortest route between gas field 
infrastructure needing to be monitored 
on a property.  When the RPAS reaches 
the location of the infrastructure, the 
cameras automatically activate so only 
the targeted structure is monitored.  

Operation of the RPAS will mainly 
be during the day on weekdays with 
occasional weekend or night operation 
potentially needed in the future. QGC 
will let people know when to expect 
monitoring activity by the RPAS. 

Feedback about the use of the RPAS 
is welcomed and will be taken into 
consideration for future activities.  

TAKING SMALL-SCALE AIRCRAFT 
TO NEW HEIGHTS
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QGC’s Community Engagement Team introducing locals to the remote piloted small-scale aircraft (RPAS) used as 
part of the Smart CSG Program for monitoring gas infrastructure in the field. 

Local camel competing at full speedYou’re gonna do what? Shell Questacon Circus brings 
science to kids in Tara  

QGC and Shell brought wings and 
science to the recent Tara Festival 
of Culture and Camel Races. The 
Festival is a unique experience 
in Southern Queensland Country 
and vital to the region’s tourism 
and economy. 

QGC was a major sponsor of the 
festival. Our teams in conjunction with 
science graduates brought a lively 
exhibition of the Shell Questacon 
Science Circus to town. Our Remote 
Piloted Small-scale aircraft (RPAS) were 
also exhibited giving people a sense of 
scale of the aircraft. 

CULTURE, CAMELS AND SCIENCE CIRCUS COME TO TARA

GLADSTONE

LEARNERS GET THEIR ‘P’ PLATES AND JOIN PRODUCTION CREWS

Our 2017 intake of process plant 
trainees are putting the knowledge 
and skills gained through the first few 
months of their traineeship into practice, 
having now been paired with mentors 
and embedded with the production 
crews on Curtis Island starting from 
7 August.

Two of the trainees are also supporting 
Science Week events at Kin Kora State 
School, helping present about LNG as 
a transitional energy.

Good luck!

Keen new trainees to help production crews on Curtis Island. L-R: Jake, Amy, Sam, Danielle, Shaynae and David.   
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BECOMING A 
SUPPLIER
QGC supports the long-
term, economic sustainability 
of the regions in which we 
operate through providing 
the opportunity to supply the 
business with competitively 
priced goods and services.

Our Local Content Policy targets 
four goals: supporting competitive 
procurement, facilitating job 
creation, promotes reconciliation 
and builds economic sustainability.

We actively encourage our 
employees and contractors to 
source quality, cost-effective 
goods and services locally, 
based on full, fair and reasonable 
opportunities.

This is in line with our participation 
in the voluntary Queensland 
Resources and Energy Sector 
Code of Practice for Local Content 
administered by the Queensland 
Resources Council and as 
required, project-based Australian 
Industry Participation Plans.

Visit http://www.shell.com.au/
sustainability/supplying-to-shell-
australia.html to register your 
interest in becoming a supplier or 
for a fact sheet on how to access 
our supply chain.

The hall at the Tannum Sands Country Women’s Association (CWA) is now fully accessible thanks to improvements 
funded by QGC and completed by local Gladstone builder Ian Sharp from Sharp Homes (pictured).

QGC FUNDS RAISE HALL ROOF SO COUNTRY 
WOMEN’S ASSOCIATION CAN RAISE FUNDS

The Country Women’s Association 
hall in Tannum Sands was due for a 
well-earned facelift which is where 
the QGC Communities Fund stepped 
in. Providing grants to not-for-profit 
organisations based in Gladstone 
and the Western Downs, the Fund 
helps deliver community projects 
such as this hall restoration which is 
contributing to improving community 
services and facilities.

With the QGC Communities Fund 
$21,000 grant, the CWA replaced 
the roof, improved drainage and 
installed a new kitchen hand basin. 

All materials were locally sourced from the 
Gladstone region. The hall is used daily 
by a variety of groups including the Lions 
Club, playgroup and social groups and 
for a range of fundraising activities. 

Natalia Muszkat, CWA Tannum Sands 
Branch Secretary, said the members 
at the CWA Tannum Branch had been 
working toward improving the facilities. 
“Making the Hall accessible, safe and 
inviting is very important for us and the 
QGC Communities Fund has finally made 
it happen. We are very thankful and look 
forward to sharing the new improved 
facilities with the Boyne and Tannum 
community”, she said.

The theme for National Science Week this 
year was Future Earth, focusing on global 
sustainability science. 

To fit with this theme, QGC production 
trainees and Year 6 students at Kin Kora 
State School in Gladstone spoke about LNG 
as a cleaner fuel solution, how it’s made and 
its place in the global energy mix as part of 
their National Science Week activities.

To find out more about how LNG is a 
cleaner fuel solution, visit our website. 

www.shell.com/energy-and-innovation/
natural-gas/lng-for-transport.html

NATIONAL SCIENCE WEEK HAS STUDENTS LOOKING TO THE FUTURE 
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EQIP STUDENTS WELL EQUIPPED TO PURSUE OIL AND GAS CAREERS
Growing science, technology, enginieering 
and maths (STEM) talent and providing 
opportunities for young people to learn about 
STEM careers is important to QGC. Through 
EQIP (Education Queensland and Industry 
Partnership) in Gladstone we support young 
people to create opportunities, develop 
employability skills and gain experience in 
real work situations. EQIP works with local 
schools, industry and the community to 
deliver the program. The partnership supports 
two programs; Certificate II in Process Plant 
Operations aimed at years 11 and 12 and 
PREQIP which is delivered to Aboriginal and 
Torres Strait Islander students in year 10.

In late July, 23 students were the first to visit 
Curtis Island where they met with QGC trainees 
and visiting trainees from Shell’s Prelude project. 
Trainees shared stories of their career paths 
and how to pursue a career in the oil and gas 
industry. EQIP students talked about what they 
had gained from the program and what they 
hope to do when they finish school. We look 
forward to following their journey.

It was a great opportunity for students to get 
real life experience on an operating site. 

EQIP students visited Curtis Island to meet with QGC and Prelude Trainees and learn about life on an operating 
LNG plant site. 

COMMUNITIES

DATE LOCATION ACTIVITY

7 September Dalby Central/Southern Regional Community Consultative Committee Meeting
For further information on your community representatives, please visit:
http://www.shell.com.au/about-us/projects-and-locations/qgc/community/ 
community-consultative-committees/central-and-southern.html

8 September Wandoan  Northern Regional Community Consultative Committee Meeting
For further information on your community representatives, please visit:
http://www.shell.com.au/about-us/projects-and-locations/qgc/community/ 
community-consultative-committees/northern.html 

30 
September 

Wandoan  Oktoberfest
In Oktoberfest tradition, you will be sure to ‘get your culture on’ with European food  
and beverages as well as wood chopping shows and plenty of kids activities.
For further information, please visit:  https://www.wandoanfestival.com.au

7 October  Chinchilla   Joey’s Big Night Out
St.Joseph’s School grounds, beginning 2pm.  
Bubble soccer, kids rides, courtesy bus, hot food, live entertainment and more. 
For further information, please visit: Facebook.com/joeysbignightout
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This Operations Bulletin is designed to provide communities in the Surat Basin 
and Gladstone with a variety of information about our activities. It has been 
developed in response to feedback from community members interested in 
understanding what to expect from our operations.

We look forward to your feedback at community@qgc.com.au

ENQUIRIES 
For all general enquiries, please call 1800 030 443 (24 hour toll free)  
or email community@qgc.com.au

Visit our information centres at:

Chinchilla 
Woolworths Complex,  
Shop 18-20 Nrll Dytry,  
Chinchilla, QLD 4413

Gladstone 
72 Goondoon Street, 
Gladstone, QLD 4680

Wandoan 
27 Royd Street, 
Wandoan, QLD 4419

MY DAD WORKS ON AN ISLAND…BRINGING THE SCIENCE OF 
MAKING LNG TO LIFE

APPLICATIONS CLOSE SOON FOR THE QGC COMMUNITIES FUND

In July last year, QGC launched a storybook 
called “My Dad works on an island” about 
its Curtis Island operations at the annual 
Curtis Coast Literary Carnival.

Recently, QGC held a teacher information 
session where a suite of educational materials 
was distributed to teachers from local primary 
schools to support the storybook’s inclusion in 
the curriculum. The materials, developed by 
QGC with assistance from local educators, 
give schools the opportunity to bring the 
science of making LNG to life for students, 
many of whom have personal connections to 
the Curtis Island LNG industry through friends 
and family who have been involved in the 
construction and operation of the plants.

Including a big book, interactive powerpoint 
presentation and resources manual, the 
resources are helping teachers link the 

The QGC Communities Fund is open for 
application by community groups in the 
Western Downs and Gladstone areas 
to apply for grants between $10,000 
and $40,000. The Fund focuses on not-
for-profit organisations with activities 
contributing to the areas of sport and 
recreation, education, environment, health 
and arts and culture.

From left are Gladstone teachers Kylie Kettle, Carol Devney, Robyn Sotiris from QGC and Tracey Noe.

Pictured at a recent QGC Communities Fund 
information session are: (from left) Jim Staats;  
Bill Taylor, QGC’s Social Performance Adviser  
Marilyn Steel and Mike Robbins who were 
representing the Boyne Tannum RSL.

storybook with study streams like maths, 
science, geography and literature across 
most primary school levels as well as the 
Australian Curriculum Assessment and 
Reporting Authority. 

If Gladstone area schools would like 
the teaching resources they can 
contact QGC via the community 
email: community@qgc.com.au 
or call 1800 030 443.

Applications must be received on QGC’s 
application form by 5pm 31 August 
2017. You can find more information 
about the fund on our website QGC 
Communities Fund or by emailing QGC-
Fund@shell.com.

If Gladstone area schools would like 
the teaching resources but don’t already 
have them, they can contact QGC via 
the community email: community@qgc.
com.au or by calling 1800 030 443.
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