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Shell’s QGC joint venture is a net contributor to the domestic gas market and will sell more than 75 petajoules (PJs), net of domestic gas purchases, to customers in 
Australia this year. This represents more than 11% of east coast gas demand and 40% of Queensland’s demand. Pictured is QGC’s control centre in Brisbane where QGC 
ensures gas is flowing to the domestic market.

QGC SUPPLIES DOMESTIC MARKET

In April 2017, Shell’s QGC joint venture 
announced two new gas sales agreements 
with large domestic customers.

The deals will see the JV supply gas for 
power generation in South Australia and 
manufacturing in Queensland. 

QGC will supply gas to ENGIE in 
Australia’s Pelican Point power plant 
in South Australia over the peak 
winter period to help secure electricity 
contracts to residential and major 
industrial users.

An 18-month agreement will supply gas 
from Queensland’s Surat Basin gas fields 
to Orica’s Yarwun facility near Gladstone, 
which produces explosives and other 
materials used by the mining industry.

These agreements followed the  
recent sales to domestic customers 
AGL and Alinta.

Shell Australia Chairman, Zoe Yujnovich 
said supplying the Australian domestic 
gas market was an important part of 
Shell’s business in Australia. 

“These new sales agreements come 
after significant contracts were signed 

with power generators and retailers,” 
Zoe said.

“Together they bring QGC’s total 
domestic sales to about 11% of east 
coast demand for 2017.  

“Shell’s business on the east coast 
has reacted to the gas market and 
reduced export volumes to supply 
additional gas to the domestic market 
during 2017.” 

Zoe said Shell had long held the view 
that community acceptance of an LNG 
export industry depended on a reliable 
supply of gas to Australian customers – 
including factories and homes.

“Make no mistake, the business I lead 
is pursuing further domestic supply 
agreements – and has taken proactive 
steps to supply the east coast gas 
market,” she said. 

Shell’s QGC business is a net 
contributor to the domestic gas 
market and will sell more than 75 
petajoules (PJs), net of domestic gas 
purchases, to customers in Australia 
this year. This represents 40% of 
Queensland’s demand.
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SURAT BASIN
This section features information 
about activities in our natural gas 
development areas that cover more 
than 4,900 square kilometres and 
span from south of Tara to north-
west of Wandoan.

WELL SITE INSPECTIONS

A team of 50 operators inspect each 
of QGC’s more than 2,500 wells 
once a fortnight. Operators are 
required to adhere strictly to land 
access and weed management rules 
for individual properties. This team, 
who drive utility vehicles, represent a 
major proportion of our light vehicle 
movements around the region.

PIPELINE INSPECTIONS 

QGC operators work in small teams 
to inspect the 543km Wallumbilla 
Gladstone Pipeline easement 
to monitor the infrastructure and 
progress of vegetation rehabilitation.

In May, the following activities  
will occur:

• Aerial inspections from west of 
Dalby (Ruby Jo site) to west of 
Wandoan (Woleebee Creek 
site) and between Chinchilla and 
Gladstone during the first half of 
the month.

• Daily, on-ground easement 
inspections from west of Dalby 
(Ruby Jo site) to Gladstone.

CHARLIE PROJECT UPDATE

PROJECT RUBY WORK UNDERWAY 

QGC’s recently announced Project Ruby 
is already underway with a 2.2 kilometre 
upgrade to Wieambilla Road and 1.38km 
of upgrades to Ravens Road.

The project area is part of QGC’s 
existing tenements in south-west 
Queensland. Seventeen kilometres of 
access tracks have been completed on 
these tenements, 20 well sites prepared 
for drilling and 12 wells have already 
been drilled.

Project Ruby expands on 
QGC’s operations in the 
Surat Basin, and will see 
a total of up to 161 wells 
drilled during the 16 month 
construction, to sustain 
QGC’s gas production as 
older wells decline.

The Charlie Field Compression Station is progressing well with the gas and water 
pipeline network and well site facilities installed. The gas pipeline has been successfully 
tested and cleaned.

The Charlie project power network, water pipeline, Charlie and Phillip ponds and 
pump stations are operational with around 100 wells now on line.
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QGC UPGRADES 
ROADS 
QGC is upgrading various roads, some of 
which are currently being worked on, and 
other upgrades will start in coming weeks. 
Road upgrades are summarised below:

PERRETS ROAD

There are some small potholes on the 
approach to the Horse Creek crossing. 
QGC recommends drivers slow down 
and drive carefully to conditions. 
Western Downs Regional Council has 
been alerted and is arranging repairs.

RYALS ROAD

Gravel work is nearing the final stages 
and further sealing of Ryals Road will 
be completed mid-May 2017. Speed 
restrictions and traffic controls will be in 
place. Western Downs Regional Council 
is preparing the costs for the upgrade of 
the Horse Creek Crossing.

GOLDENS ROAD

Western Downs Regional Council has 
approval to construct a further one 
kilometre section of gravel upgrade from 
the end of the recently completed works.

BUNDI ROAD

There are three floodways where 
damage to the pavement exists. Western 
Downs Regional Council has been 
alerted and is arranging repairs.

Weather conditions and unforseen 
events, may impact dates and timings 
of work and repairs. All works will be 
performed in accordance with a council 
approved traffic management plan. 
Please adhere to the advisory traffic 
signage installed before and during the 
closure periods. We thank you for your 
patience and encourage all drivers to 
keep safe and drive to conditions.

Increased traffic to the Charlie and Ruby 
projects are expected as construction 
progresses. QGC’s detailed transport 
management plan for the project includes 
In-vehicle Monitoring System tracking for 
all QGC vehicles and traffic controls in 
affected areas. For any concerns please 
phone the QGC Community Information 
Line on 1800 030 443.

WATER TREATMENT
The Northern Water Treatment Plant, 
at Woleebee Creek south-west of 
Wandoan, and the Kenya Water 
Treatment Plant, south-west of Chinchilla, 
are successfully processing water 
produced in the surrounding gas fields 
for beneficial use within these regions.

WATER 
TREATMENT 
PLANT

AVERAGE DAILY 
PRODUCTION  
(APRIL 2017)

2017 YEAR TO DATE  
PRODUCTION 
(AS AT 30 APRIL 2017)

Kenya 40 ML/d 4,800 ML

Northern 15.5 ML/d 1,587 ML

These two water treatment plants 
enable QGC to make available 97% 
of produced water for beneficial use. 

The following table summarises the 
average daily production at each water 
treatment plant and the total volume of 
water processed to date in 2017.

GLADSTONE
PORT CURTIS CORAL COAST TRADITIONAL 
OWNER TOUR OF CURTIS ISLAND

Board members of the PCCCT, 
members from the Gladstone Region 
LNG Community Consultative 
Committee and social investment 
partners visited QGC’s Curtis Island 
operations in April.

The PCCCT board members learnt 
more about the long term operation of 

the LNG facility on Curtis Island, which 
is on their traditional lands.

The Port Curtis Coral Coast Trust 
is made up of eight directors who 
represent the four groups of Bailai, 
Gooreng Gooreng, Gurang and 
Tarebilang Bunda people who make 
up the Port Curtis Coral Coast native 
title claim group. 

Port Curtis Coral Coast Trust (PCCCT) board members see first-hand QGC’s LNG plant in operation as part of a tour 
in April. From left, QGC Senior Cultural Heritage Co-ordinator Greg Blackman, EQIP General Manager Melissa 
Dennis, Gladstone Youth Council Deputy Chair Jasmine Elliott, Discovery Coast Tourism & Commerce member 
Wayne Hartfiel, PPCCT Board Chairman Tony Johnson, PCCCT Board member Lurleen Blackman, PCCCT General 
Manager Daniel Reeves, PCCCT Board member Marilyn Smith and QGC Asset Manager Peter Norman.
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GASFIELDS COMMISSION VISIT QGC’S LNG PLANT 

The GasFields Commission recently 
met with QGC Vice President Tony 
Nunan for a tour of QGC’s Curtis 
Island operations to gain a better 
understanding of the LNG operations 
and the gas supply chain following 
their recent visit to QGC’s upstream 
operations.

The tour of the plant showed the process 
of converting onshore natural gas to 
liquefied natural gas (LNG) ready for 
export. The team at Curtis Island help 
to plan production around requirements 
for both domestic use and export. QGC 
is a net contributor to the domestic gas 
market, supplying more than 11% of 
east coast gas demand and 40% of 
Queensland’s gas demand.

The Gasfields Commission see how the onshore natural gas supply chain works with a tour of QGC’s Curtis Island. Pictured (from left) are QGC Asset Manager 
Midstream Peter Norman, GasFields Commissioners Rick Wilkinson, Fleur Anderson, Ian Hayllor and Ruth Wade with QGC Vice President Tony Nunan and GasFields 
Commission Acting General Manager Queensland Carolyn Collins.

The Gasfields Commissioners also 
received updates on QGC’s local 
employment; around 95% of QGC’s 
Curtis Island employees and direct 
contractors are Gladstone locals.

The group saw first-hand QGC’s 
careful management of its 
environmental footprint – the QGC 
plant covers about 270 hectares, or 
about 1% of Curtis Island which is 
about 58,000 hectares in size.

QGC and neighbouring LNG 
companies have an environmental 
offset package worth $34.5 million 
over 25 years which means nearly two 
thirds of Curtis Island is now set aside 
for environmental conservation. 
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Happy campers! Ben Menkins from Chinchilla’s 
Merritt’s Bakery (left) and Stayover on Zeller Street’s 
Village Manager Colin Ling celebrate the new 
arrangement with the local bakery now supplying 
the camp.

QGC’s local content team talk local business 
opportunities at the Gladstone Resource Industry 
Supply Chain Expo in April. From left, QGC 
Contracts Manager Jordan Hosie, QGC 
Development & Performance Adviser Kirsten 
Snyman, QGC Contract Specialist Stephanie 
D’Souza, QGC Contract Specialist Charlene 
Ang and SCS Production Gladstone Rob 
McConachie

QGC’S ACCOMMODATION PROVIDER AUSCO DELIVERS LOCAL 
JOBS AND BUSINESS OPPORTUNITIES IN THE WESTERN DOWNS

BECOMING  
A SUPPLIER
QGC supports the long-term, 
economic sustainability of the 
regions in which we operate through 
providing the opportunity to supply 
the business with competitively priced 
goods and services.

Our Local Content Policy targets 
four goals: supporting competitive 
procurement, facilitating job creation, 
promotes reconciliation and builds 
economic sustainability.

We actively encourage our 
employees and contractors to source 
quality, cost-effective goods and 
services locally, based on full, fair 
and reasonable opportunities.

This is in line with our participation in 
the voluntary Queensland Resources 
and Energy Sector Code of Practice 
for Local Content administered by the 
Queensland Resources Council and 
as required, project-based Australian 
Industry Participation Plans.

Visit www.bg-group.com/807/sustainability/becoming-a-supplier/ 
to register your interest in becoming a supplier or for a fact sheet on how to access 
our supply chain.

With the support from QGC, our 
accommodation provider in Chinchilla, 
Ausco Modular has delivered 
employment and business opportunities 
for locals in the Western Downs. 

Ausco employs 25 local Western 
Downs residents at the Stayover on 
Zeller Street camp. 

The camp spent over $800,000 in the 
last quarter of 2016 on local goods 
and services sourced from the Western 
Downs.

Ausco General Manager Roger 
Bradford said ‘It’s really important to 
both Ausco and QGC that we work 
together to promote sustainable growth 
of local businesses in Chinchilla and 
throughout the Western Downs.  In 
addition to our work with local trades 
and other service providers, Stayover 
supports local sporting clubs, community 
service groups, tourist events and 
regional festivals. To be able to add 

further to this contribution is really 
positive for all involved’.

Previously the camp purchased a portion 
of its bulk goods from the Darling 
Downs and Brisbane however Ausco 
recently trialled locally sourced goods 
from Merritt’s Bakery, Purple Cow 
Butchery, Gleeson Quality Meats and 
the Chinchilla Farmer’s Market. The trials 
were an outstanding success and Ausco 
has now made permanent arrangements 
with these local businesses to supply the 
camp kitchen. 

Ausco has also changed laundry services 
from a Brisbane-based provider to 
Maranoa Laundry. 

Camp residents are also able to 
purchase a small variety of convenience 
items sourced locally from the Chinchilla 
IGA, place orders with the Chinchilla 
Acton Pharmacy and purchase artworks 
from local artists in the Western Downs.

Ausco have also established a 
Reconciliation Action Plan to create 
awareness of cultural heritage and 
build positive relationships with the 
Traditional Owners of the land on 
which Ausco operates.

QGC works with all of our contractors to 
create value for the communities in which 
we operate. 

GLADSTONE SUPPLY 
CHAIN EXPO
QGC’s local content team attended the 
Gladstone Resource Industry Supply 
Chain Expo in April.  The Expo provided 
local businesses the opportunity to ask 
questions of QGC’s procurement team, 
as well as discuss specific issues around 
pre-qualification, health and safety and 
quality specifications. QGC’s team were 
visited by a number of local, regional 
and State-wide businesses who were 
able to register their interest with QGC 
and provide capability statements for 
consideration.  
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COMMUNITIES

DATE LOCATION ACTIVITY 

9 May Gladstone EQIP Gladstone Careers and Education Expo 8.30am – 3pm, 
CQUniversity Gladstone Marina Campus, Bryan Jordan Drive, Gladstone. Cost: Free
gladstonecareersexpo.com

15 – 19 
May 

Chinchilla, 
Tara, Miles, 
Wandoan, 
Jandowae

CCIQ will be delivering a series of free small business support workshops and one-on-one 
sessions in Chinchilla, Tara, Miles, Wandoan and Jandowae during May. Contact your local 
Chamber for more information and to register, or call 1300 731 988. 

26 and 
27 May

Chinchilla Chinchilla Show, Chinchilla Showgrounds. Cost: Free
 gladstonefestival.com/harbourfestival 

4 June Gladstone EcoFest, Gladstone Tondoon Botanic Gardens, Glenlyon Road, Gladstone, 9am – 3pm. 
Cost: Free
www.gladstone.qld.gov.au/ecofest    

ROCKING THE 
55TH GLADSTONE 
HARBOUR FESTIVAL
QGC sponsored the 55th Gladstone 
Harbour Festival for the seventh 
consecutive year providing funding of 
$8,000 for the free community event 
“The Kings of Country Rock”.  The 
finale concert drew huge crowds, with 
hundreds of Gladstone locals and 
visitors to the region enjoying the free, 
open-air show at the Marina Stage.

CHARACTERS  
& COSTUMES 
AT GLADSTONE 
YOUTH WEEK

QUEENSLAND MUSEUM AND THE NATIONAL SCIENCE AND 
TECHNOLOGY CENTRE ON DISPLAY AT THE WANDOAN SHOW 

and Technology Centre in Canberra, 
provided science experiments and 
displays for the QGC stand. Through 
our Future Makers partnership with 
Queensland Museum Network QGC 
hopes to help inspire students, teachers 
and whole communities to take a 
keen interest in science, technology, 
engineering and maths.

QGC supported the Wandoan Show 
for the sixth year in a row with $2,000 
of funding. Over 300 people visited the 
QGC science and technology themed 
stand across the two-day event. QGC’s 
Future Makers partner, Queensland 
Museum Network, provided a geology 
display and Shell Australia’s partner 
Questacon, The National Science 

For the first time, Gladstone Youth Week held a Pop-Con event. QGC provided 
$2,000 of funding through QGC’s sponsorship and donations program so that 
thousands of Gladstone locals could dress up in their best Star Wars, Disney 
and Pokemon costumes. Pictured are the category winners of the Pop-Con 
costume competition, from left, Courtney Hansen, Toby Ord, Aliciah Cook, 
Rachelle Arnold and Lachie Freeman.

OPERATIONS BULLETIN  Issue #23   May 2017



This Operations Bulletin is designed to provide communities in the Surat Basin 
and Gladstone with a variety of information about our activities. It has been 
developed in response to feedback from community members interested in 
understanding what to expect from our operations.

We look forward to your feedback at community@qgc.com.au

ENQUIRIES 
For all general enquiries, please call 1800 030 443 (24 hour toll free)  
or email community@qgc.com.au

Visit our information centres at:

Chinchilla 
Woolworths Complex,  
Shop 18-20 Nrll Dytry,  
Chinchilla, QLD 4413

Gladstone 
72 Goondoon Street, 
Gladstone, QLD 4680

Wandoan 
27 Royd Street, 
Wandoan, QLD 4419

Grants of over $330,000 from the latest 
round of the QGC Communities Fund 
will help deliver 14 new community 
projects in the Western Downs and 
Gladstone regions.

In the latest round of funding, the Mission to 
Seafarers Gladstone successfully secured 
a grant of $17,000. The funding will 
enable the installation of a tracking and 
communication system to coordinate their 
fleet of vehicles. The fleet of four buses are 
often scattered over 50 kilometres and the 
new system will enable greater efficiency 
and safety improvements for the public and 
organisation.

Mission to Seafarers Chaplain Russell 
Cunningham said “The introduction 
of the Navman Communication and 
tracking System enables us to safely 
communicate and coordinate with 
our drivers and to be able to ensure a 
higher level of safety and efficiency with 
our fleet. This means that more Seafarers 
are able to get off the ships and enjoy 
the hospitality of Gladstone”.

Since the commencement of the fund in 
2015, QGC has contributed more than 
$1.5m of funding and supported 56 
projects for local community groups and 
organisations across the Western Downs 
and Gladstone regions.

Submissions received are reviewed by a 
Grant Assessment Panel which comprises 
community leaders within each region 
and QGC representatives. The panel 
review and assess each application. 
Applications are assessed based on 
the projects ability to meet an identified 
community need and scale and reach of 
the project beneficiaries.

Lists of grant recipients from the latest 
round in the Western Downs and 
Gladstone are provided below. 

ROUND 4 – WESTERN DOWNS 
RECIPIENTS 

• Chinchilla State School P&C 
Association - prep outdoor learning 
and play area rejuvenation 

• Moonie State School P & C – 
computers and printers for school and 
for use by surrounding schools

• Columboola Environment Education 
Centre – High/Low Ropes Challenge 
Course

• Miles and District Historical Society Inc 
– What War Meant To Miles: Heros, 
Hardship and Heartfelt Stories exhibit

• Chinchilla Golf Club - solar panels 
for roof

• Chinchilla Rugby League Football Club 
– renovate and recycle top dressing to 
sporting fields & netball courts

ROUND 4 – GLADSTONE RECIPIENTS 

• Birralee Kindergarten and Community 
Preschool - air conditioning and solar 
power installation

• Boyne Tannum Football Club – 
storage shed

• Boyne Tannum Mens Shed Inc – 
construction and assembly of gifted 
army men’s shed

• Tannum Sands CWA – hall repairs

• Gladstone Multicultural Association Inc 
– Gladstone Multi Cultural Festival Day

• Calliope Group State Emergency 
Services Support Unit - storm damage 
operations trailer

• Rotary Club of Boyne Tannum Inc – 
BBQ trailer

• Mission to Seafarers (Gladstone) Inc – 
communications and tracking systems 
for bus fleet

For further details on QGC’s grant 
funding, contact qgc-fund@shell.com

QGC’S COMMUNITY FUND DELIVERS OVER $330,000  
OF COMMUNITY PROJECTS 

Mission to Seafarers Manager Dennis Anderson, and volunteers Noel and Maureen Larsen with Work 
for the Dole supervisor Matthew Leppala check out the fleet of buses which will be upgraded thanks to a 
$17,000 grant from the QGC Communities Fund.
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