INFORMATION FOR
LANDHOLDERS

ABOUT THIS BOOKLET
As demand for cleaner energy increases, QGC has created
the world’s first operation producing liquefied natural gas
(LNG) sourced from coal seams.
Our operation involves many communities, businesses and
people. Importantly, it relies on our partnerships with
landholders to gain access to Queensland’s abundant
underground natural gas resources.

While our relationship with each landholder is different, this
booklet is designed to provide an overview of how we will
generally interact with you, as well as the type of activities we
may undertake on your land.
Further, you will find information on the laws and regulations
that shape how we operate, and further contact information.

At QGC, we endeavour to minimise our impact on your
business, your lifestyle and how you use your land. In line
with that approach, we developed this booklet to give you
an understanding of what you can expect from QGC,
including how we typically work with landholders.

HOW WE CAN HELP
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HOW WE WORK WITH YOU –
AN OVERVIEW
The following diagram maps out the stages associated with
QGC’s activities that you might experience. These are the
steps we will generally follow from our very first contact with
you, through to when we decommission our infrastructure on
your property.
The timing of each stage is unique to each individual landholder,
so estimated timeframes will be discussed directly with you.
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However, wells typically produce gas for approximately
15 to 20 years, so it is important that we build a strong
long-term partnership with you. These stages are explained
in detail in the following sections of this booklet. The stages
will be colour coded throughout the booklet to make it
easier for you to navigate.

PLANNING, INVESTIGATION AND NEGOTIATIONS

1

UNDERSTANDING
YOU

Meeting to understand you,
your land and your business.
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 RESENTING OUR
P
POST-SURVEY PLANS

Reviewing the surveyed location
of infrastructure.
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PRESENTING THE
INITIAL CONCEPT

3

Presenting the conceptual
design and scheduling a time to
undertake a site assessment.

5

SURVEYING
YOUR PROPERTY

Undertaking a site assessment
to evaluate the conceptual
design,including considering
any constraints on your property.

NEGOTIATING
AN AGREEMENT

6

Agreeing on compensation
and the terms and conditions
under which we will operate.

 AKING
M
COMMITMENTS
ABOUT OUR CONDUCT

Agreeing on conditions of entry
and rules about how we will
conduct ourselves on your land.

CONSTRUCTION

7

PRE-CONSTRUCTION
MEETING

Providing an opportunity for you to meet with the
construction crews prior to work commencing.
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CONSTRUCTION
ACTIVITIES

Undertaking construction work associated with
the agreed infrastructure.

OPERATIONS
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OPERATIONS, MONITORING
AND MAINTENANCE

Ongoing activities associated with safely
operating and maintaining the infrastructure
on your land.
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DECOMISSIONING AND
FINAL REHABILITATION

Undertaking activities to finalise our
operations on your property and rehabilitate
your land.

HOW WE CAN HELP
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PLANNING, INVESTIGATION
AND NEGOTIATIONS
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In Queensland, the State Government owns all petroleum
resources, including natural gas. However, land where gas
production occurs is most often owned by private landholders.
We acknowledge that in many cases, your land is your
livelihood and that your connection to your land may span many
generations.
Prior to accessing private property, companies such as QGC
must obtain a petroleum authority from the State Government.
This enables them to carry out certain activities within a
designated area, subject to strict conditions and agreements.
In return, gas companies pay the State Government royalties –
a percentage of the value of the gas. Those royalties are fed back
into the Queensland community, often in the form of facilities and
services like hospitals, schools and roads.

This section outlines the steps we take to plan,
investigate and negotiate with you before undertaking
any construction on your land.
Although partnerships with every landholder are
different, this section outlines what you can typically
expect during the negotiation process.
A range of laws, regulations and conditions shape
all our operations, including this negotiation process
and our interactions with you. That’s why, throughout
this section, we will point out how and where those
regulations come into play.

In addition, natural gas companies must negotiate access
with landholders and pay compensation for the impact of their
activities. QGC will negotiate in good faith with you to agree
access conditions and compensation.

HOW WE CAN HELP
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1

UNDERSTANDING YOU

MEETING TO UNDERSTAND YOU, YOUR LAND AND YOUR BUSINESS.

Where possible, your QGC representative will arrange a
face-to-face meeting with you as our first contact.
In this early stage, we will bring a map of your property
so that we can work with you to understand your land.
That includes getting an understanding of the way in which
you use your property and operate your business, as well as
your future plans.
We’ll provide an overview of the activities we are
considering for your property.
Wherever possible, we seek to minimise our impact.
That’s why we will work with you to understand any requests
or constraints that need to be considered when we develop
plans for potential infrastructure locations, such as existing
access tracks, areas of personal or business significance,
water flow, buildings or any planned improvements.
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We will take into consideration any social, cultural
heritage, environmental, engineering, construction or
operational constraints.
Your QGC representative will take you through the next
steps, including expected timeframes. Each step might
take a different amount of time for each landholder, so
your QGC representative will discuss timeframes directly
with you and keep you updated throughout the process.
After this meeting, we will progress to developing a
conceptual design for your property.
We understand that sometimes, there can be a lot of
information to take in. We don’t expect you to think
of everything or ask all of your questions at once.
Your QGC representative is only a phone call away, so
if you have any questions or concerns please get in touch.
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PRESENTING THE INITIAL CONCEPT

PRESENTING THE CONCEPTUAL DESIGN AND SCHEDULING A TIME TO UNDERTAKE A SITE ASSESSMENT.

Once the conceptual design process is complete, your
QGC representative will meet with you to take you through
the proposed plans for your property.
This includes presenting a map that shows the initial design
layout we have developed. This initial concept will take into
consideration the constraints we have identified so far.
At this stage, we will also work with you to schedule an
appropriate time for us to undertake what are known as
‘preliminary activities’ on your property.
This generally includes an on-ground assessment, known
as a survey, to help us verify the suitability of the proposed
locations of infrastructure.
Preliminary activities will have negligible impact on your
business or any activities you undertake on your land.
We’ll also agree on a set of land access rules for preliminary
activities that outline how we will conduct ourselves on
your land.

LEGAL REQUIREMENTS

Under government legislation, we are required to notify you
of our proposed entry to carry out preliminary activities. This
notice is called an Entry Notice for Preliminary Activities on
Private Land, and states:
• what preliminary activities we propose to carry out on
your property; and
• when and where we propose to carry out those
activities.
Your QGC representative will work with you to schedule
a time for these activities to take place, however we are
required to provide this notice to you at least 10 days prior
to accessing your property, unless you agree that we can
enter your land within a shorter timeframe.
We are also required to lodge the notice with the
Department of Natural Resources and Mines.
In addition, your QGC representative will provide you with
a copy of the Queensland Government’s Land Access Code
and make you aware of what it requires of both parties.
We are also required to provide you with a range of
other information and discuss with you the requirements of
relevant legislation.
HOW WE CAN HELP
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3

SURVEYING YOUR PROPERTY

UNDERTAKING A SITE ASSESSMENT TO EVALUATE THE CONCEPTUAL DESIGN, INCLUDING CONSIDERING ANY
CONSTRAINTS ON YOUR PROPERTY.

At the agreed time, a team of technical experts will visit
your property to conduct an on-site review of proposed
infrastructure locations.
The survey team will assess environmental, construction or
cultural heritage constraints that can only be evaluated on
the ground.
Whilst your attendance is not compulsory, we invite you
to participate in the survey and explain to us any property
information that is important to you. This is an important
opportunity for you to provide input into infrastructure
locations, and we welcome your contribution.
If you are unable to attend the survey, we encourage you
to discuss your preferences or concerns with your QGC
representative prior to our visit.
The survey findings will be used to verify the location of
proposed QGC infrastructure on your property and allow
for detailed engineering design work to begin.
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PRESENTING OUR POST-SURVEY PLANS

REVIEWING THE SURVEYED LOCATION OF INFRASTRUCTURE.

At this stage, we’ll present you with a map that shows the
surveyed location of infrastructure and discuss in detail with
you the works proposed for your property.
The map will identify:
• the infrastructure that is planned to be located on your
property;
• the surveyed location of the infrastructure; and
• any other areas where construction works or day-to-day
operations will take place, for example any laydown
areas or camp sites.
This is an opportunity for you to review the layout in detail.
Your QGC representative will then discuss with you the next
steps, including a timeframe for negotiations.
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NEGOTIATING AN AGREEMENT

AGREEING ON COMPENSATION AND THE TERMS AND CONDITIONS UNDER WHICH WE WILL OPERATE.

In order to negotiate the terms and conditions under which we will operate on your property, your QGC representative will
present you with the post-survey plans and a draft Conduct and Compensation Agreement (CCA).
A CCA is a formal legal agreement which outlines our mutual obligations, as well as how and when you will be compensated for
any impact from our activities.
CCAs also detail how and when we may enter your land, what activities we will carry out and where they will take place, as well
as a range of terms and conditions that we must abide by.
Prior to negotiating a CCA, QGC will have sought an assessment on the appropriate compensation figure for the impact of our
activities with the advice of qualified valuers. This figure will be included in the draft CCA for discussion.

Importantly, you may wish to seek legal, valuation and accounting advice throughout negotiations with us. QGC’s compensation
offer includes an upfront contribution towards any reasonable and necessary legal, valuation and accounting costs you
may incur.
LEGAL REQUIREMENTS

CCAs are a legal requirement. The same laws and
regulations that require us to enter into a CCA with you
also shape the amount of compensation we pay you, the
timeframes for negotiations, and the processes that may be
used to assist in finalising CCA negotiations.
We are required to provide a notice when we wish to
negotiate a CCA with you. This is called a Notice of Intention
to Negotiate an Agreement, and states:
• the land we propose to enter;
• the activities we propose to carry out on the land;
• when and where the activities are proposed to be
carried out; and
• contact details for the person that we have authorised to
negotiate the agreement.
Your representative will present you with this notice at the
very beginning of negotiations, along with the post-survey
plans and the draft CCA. We will also lodge the notice with
the Department of Natural Resources and Mines.

Once this notice has been presented, the official negotiation
period begins. By law, that period is 20 business days.
During this time, each of us must make all reasonable
endeavours to reach agreement.
Where negotiations are progressing, both parties may agree
to extend the 20-business day period to reach an agreement.
In the event we cannot reach agreement within the
negotiation period, there are avenues available to both
you and QGC to assist in finalising the CCA negotiations,
such as a conference or an independent Alternative Dispute
Resolution process which may include mediation.
If we are still unable to reach agreement, either party may
apply to the Land Court to make a decision.
However, we will make every endeavour to reach agreement
directly with you because collectively, we are in the best
position to understand the impacts and how we will
work together.
Both parties will sign the CCA after the terms, conditions and
compensation have been agreed.

HOW WE CAN HELP
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6

MAKING COMMITMENTS ABOUT OUR CONDUCT

AGREEING ON CONDITIONS OF ENTRY AND RULES ABOUT HOW WE WILL CONDUCT OURSELVES ON YOUR LAND.

Access rules for construction and operation will also be
agreed with you as part of the negotiation process. We
will work with you to develop specific access rules for your
property that our staff and contractors are required to
follow at all times.
Typically, access rules include all conditions of entry and
details about how we’ll conduct ourselves on your property,
including in relation to:
• gates;

We have high expectations of our staff and contractors to
adhere to these rules at all times on your property.
We treat breaches of commitments we’ve made, and
landholder complaints, very seriously. We have procedures
in place to investigate breaches and implement business
improvements where appropriate.
If you have any concerns about our conduct, please contact
your QGC representative at any time so that we can address
your issue promptly.

• routes of access;
• stock;
• vegetation and weed management;
• fencing;
• the minimum notification period for any activities we
plan to conduct on your land; and
• your preferred method of communication (as agreed
with you).
As our relationship develops, these rules may be revisited.
QGC encourages you to ensure you and relevant staff and
family members are aware of the access rules for your land.
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LEGAL REQUIREMENTS

In addition to the commitments we make to you about our
conduct, we must also operate in accordance with State
legislation and regulations, including the Mineral and
Energy Resources (Common Provisions) Act 2014 (Qld)
and the Land Access Code. These laws are explained on
page 21 of this booklet, and outline mandatory conditions
that resource companies must comply with when
undertaking activities on private land.

CONSTRUCTION
ONCE THE CCA HAS BEEN SIGNED, WE WILL PROGRESS TO THE CONSTRUCTION PHASE.

HOW WE CAN HELP

11

7

PRE-CONSTRUCTION MEETING

PROVIDING AN OPPORTUNITY FOR YOU TO MEET WITH THE CONSTRUCTION CREWS PRIOR TO WORK COMMENCING.

In some cases, work on your property may not begin
for some time after signing the CCA. So, prior to any
construction taking place, we will hold a pre-construction
meeting on your property.
Pre-construction meetings are held to induct work crews
onto your property so they are aware of the access rules
and conditions agreed to during negotiations with you.
The works to be completed will also be discussed at
this meeting.
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Whilst your attendance is not compulsory, we do
encourage and welcome your input. This is a valuable
opportunity for you to reiterate your rules and expectations
about construction on your land directly to QGC staff
and contractors.
Your QGC representative will consult with you to organise
a date and time for the meeting that suits both parties.
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CONSTRUCTION ACTIVITIES

UNDERTAKING CONSTRUCTION WORK ASSOCIATED WITH THE AGREED INFRASTRUCTURE.

This page and the next two pages provide an overview of the most common activities we undertake on land, as well as the process
we typically follow to undertake those activities.

EXPLORATION
During exploration, we assess whether a location has potential for gas production. We may undertake ground activities such as
seismic surveys, or drill exploration or appraisal wells to test the economic viability of producing gas.

SEISMIC SURVEYS

EXPLORATION AND APPRAISAL WELLS

Seismic surveys are used around the world to gather information
about geology.

Exploration and appraisal wells are drilled in areas identified
by sub-surface data as having potential for gas production.

Trucks vibrate on the earth’s surface, reflecting signals back
from underground geological formations.

Our aim in installing an exploration or appraisal well is to
gather as much information as possible about the nature,
size and viability of the reservoir and the gas it contains.

The vibrations last a matter of seconds, occur at regular
intervals along a pre-established route and are unnoticeable 20
metres away from the truck.
We use the information we gather to plan well locations, avoid
drilling unnecessary wells and minimise land disturbance.

Exploration wells confirm that gas is present. Appraisal
wells confirm that the gas can be extracted in commercial
quantities at viable flow rates.

3
1

2

Vibroseis trucks 1 send acoustic waves
into the earth. The waves are reflected
back and recorded by sensors 2 which
are in turn connected by up to 10km of
cable. A recording truck connected to
the cable receives the signal 3 .

HOW WE CAN HELP

13

PRODUCTION
If a reservoir is commercially viable, QGC will progress to natural gas production. The steps we’ll undertake to construct a
production well are outlined below.

1

2

CONSTRUCTION OF ACCESS TRACKS

WELL DRILLING

Access tracks are required to provide
our employees and contractors with a
way to reach our infrastructure during
construction and operation.

The selected well site is cleared and
levelled before a gravel surface is
constructed. Initially, the well pad
typically requires an area of up to 100
square metres.

Where possible, we will use existing
tracks. In some cases, existing
tracks may require improvements or
modifications due to the width of the
plant, equipment and drilling rigs that
are required to undertake the work.
If new tracks are required, we’ll work
with you to determine their location. To
minimise disturbance, most new tracks
will be located along already cleared
areas such as property boundaries and
fence lines.
We will maintain all tracks we require
to access our infrastructure during its
operational life.
Often, landholders view access tracks
as a property improvement and in
some cases prefer they remain in place
after QGC’s operations have come
to an end. In these instances, we will
work with the landholder and relevant
authorities to facilitate an agreed
outcome.
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Drilling rigs are used to construct the
well. Several different rigs may be
deployed during construction, as wells
are installed in multiple stages.
The rigs penetrate into the soil and rock
below, creating a hole – or wellbore –
from which gas can be extracted from
hundreds of metres under the surface.
As each section of the well is installed,
it is lined with steel casing and
cemented into place before the next
stage of drilling continues.
This ensures that the different
geological formations drilled through,
such as rock layers and aquifers, are
isolated from the well and one another.
Once the well is operational, the well
pad is reduced in size to minimise our
footprint. As an example, the well pad
may be reduced to an area of around
60 metres by 50 metres. The remaining
area is rehabilitated.

3

INSTALLATION OF ABOVEGROUND FACILITIES

Once drilling activities have
concluded, above-ground production
facilities will be installed, surrounded
by a fence.
These facilities, which ensure the safe
and controlled production of gas and
water, typically include:
• wellhead facility – a mounted
unit that safely separates gas and
water and controls the flow into
the below-ground pipe system;
• hydraulic power unit – powers a
pump at the bottom of the well;
• remote terminal unit – links the
well to our control system for
remote monitoring and operation;
and
• solids disposal tank – collection
vessel for sediment that collects in
the separator.
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ADDITIONAL
INFRASTRUCTURE
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Additional infrastructure may
include, but is not limited to:
• steel trunklines which connect
Field Compression Stations to
Central Processing Plants;

CONNECTION OF GATHERING

COMMISSIONING AND START-UP

The well is connected to a below
ground pipe system, commonly known
as gathering, which transports the gas
and associated water to processing
and treatment facilities.

System compliance checks and strength
testing are performed on the gathering
network and above ground facilities.

A trench is dug so the gathering pipes
can be lowered into the ground. The
trench is then filled with excavated
material and the area where the
gathering is buried – typically referred
to as the ‘right of way’ – is reinstated
with topsoil and reseeded to allow
rejuvenation.

The well is now ready to be turned on
and begin producing gas.

• ponds which store water
produced from wells, which
is ultimately transported via
pipeline to a water treatment
plant for beneficial use;
• temporary camps for QGC
staff and contractors;
• borrow pits for extraction of
gravel to construct access
tracks and well pads;
• above-ground infrastructure
associated with gathering
such as high point vents or
low point drains; or
• laydown areas for storing
materials associated with
activities in the area.

Gathering, where possible, is located
alongside access tracks or already
cleared areas such as property
boundaries to minimise impact and
allow for regular agricultural and
farming activities on the surface.

Remote
Terminal Unit

Hydraulic
Power Unit

Separator

Solids
Disposal Tank

Wellhead

Gas and Water
Gathering Lines
HOW WE CAN HELP
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OPERATIONS
ONCE CONSTRUCTION IS COMPLETE AND OUR INFRASTRUCTURE IS READY FOR USE,
WE WILL PROGRESS INTO THE OPERATIONS PHASE.
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9

OPERATIONS, MONITORING AND MAINTENANCE

ONGOING ACTIVITIES ASSOCIATED WITH SAFELY OPERATING AND MAINTAINING THE INFRASTRUCTURE ON YOUR LAND.

Wells typically produce gas for approximately 15 to 20
years, so it is important that we build a strong relationship
with you.
We have a responsibility to maintain and monitor our
infrastructure for its operational life. Where necessary,
we’ll require access to your property for regular, ongoing
inspections and monitoring by trained field operators.
Monitoring and maintenance requirements may be different
for each property.

SAFETY
Natural gas is colourless and odourless but, like
many fuels, is flammable. It’s important that safe
operating practices are followed when working
near QGC infrastructure.
Please see page 26 for details about how to get in
touch with us if you are planning any construction
work near our infrastructure.

Your QGC representative will contact you in line with your
agreed access rules to notify you of any upcoming activities.
We will work with you to minimise any impact.
Generally, the frequency of visits will reduce over the
operational life of the infrastructure. Initially, the following
visits are typically required:
Frequency

Activity

Weekly

Routine well inspections for maintenance.

Fortnightly

Inspection of high point vents and low
point drains along gathering lines.
Production well monitoring

Monthly

Vegetation control, weed monitoring and
general repairs on and around well pads.
Gathering lines surface monitoring.

Quarterly

Well emissions testing.

As required

Well ‘workover’ for maintenance on
the pumps at the base of the well. This
requires a rig being brought on site to
replace parts of the pump and remove
loose rock from the well.

HOW WE CAN HELP
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10 DECOMMISSIONING AND FINAL REHABILITATION
UNDERTAKING ACTIVITIES TO FINALISE OUR OPERATIONS ON YOUR PROPERTY AND REHABILITATE YOUR LAND.

Rehabilitation will occur at the end of our operations, in line with
relevant legislation, government approvals and in consultation
with you.
At the end of a well’s operating life, above-ground infrastructure
is removed and the borehole is decommissioned. A small cap is
left on the surface to indicate where the well was once located.
At the end of a gathering pipeline’s operating life, it is
disconnected from the well, purged of gas and left in
the ground.
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Final rehabilitation activities occur in accordance with
environmental conditions to ensure that, as a minimum:
• the area is stable;
• surface drainage lines are re-established;
• topsoil is reinstated; and
• vegetation is regenerated.

QGC’S BUSINESS AND PROJECT
The Shell-operated QGC venture is located in Queensland in Eastern Australia.
We’re one of Australia’s leading natural gas producers, focused on developing
Queensland’s world-class onshore gas reserves for supply to domestic market and
international customers.

HOW WE CAN HELP
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ABOUT QGC AND NATURAL GAS IN QUEENSLAND
QGC IS A LEADING EXPLORER AND PRODUCER OF NATURAL GAS IN QUEENSLAND.

Natural gas is a naturally occurring hydrocarbon that
consists mainly of methane gas. Comparatively, it is a clean
and efficient source of energy – in fact, it has the lowest
carbon emissions of all fossil fuels.
Natural gas has been extracted in the Surat and Bowen
basins in Queensland for more than 20 years. More than
80% of the state’s natural gas supply now comes from
this source.
QGC has successfully explored for this gas since 1999 and
produced gas for the domestic market since 2006 – often on
land owned by private landholders.

For more than ten years we’ve shown that agriculture and
the natural gas industry can work successfully side by side.
Gas production is concentrated in the Western Downs
near Dalby, Chinchilla, Miles and Wandoan. We’re also
undertaking exploration work in the Bowen and Cooper basins.
A safe and secure working environment is fundamental to the
success of our business – we plan all of our work carefully
to protect people, the community, the environment and
physical assets.

FROM GROUND TO MARKET
FROM GAS TO LIQUEFIED NATURAL GAS.

DRILL

PROCESS

Surat Basin, Queensland

Surat Basin, Queensland

SUPPLY

to Australian market

WATER

>A$ 1bn

INVESTED IN TREATING
WATER FOR USE BY
AGRICULTURE AND
INDUSTRY

>2600

WELLS DRILLED AND
CONNECTED TO THE
PIPELINE NETWORK

24

GAS PROCESSING
FACILITIES

6

CENTRAL
PROCESSING
PLANTS

2

WATER
TREATMENT
PLANTS

LNG Plant, Curtis Island, Gladstone

3

2

1

LIQUEFY

540 km

PIPELINE NETWORK
- EQUIVALENT TO THE
DISTANCE FROM
TOOWOOMBA TO GLADSTONE

WE WILL SUPPLY AUSTRALIAN
CUSTOMERS ON THE EAST COAST
AROUND

120

5000 km

PRODUCTION UNITS
AND TWO LNG
STORAGE TANKS

CARGOES
PER YEAR

GATHERING PIPELINES
- EQUIVALENT TO
THE DISTANCE FROM
BRISBANE TO PERTH

24 HR
OPERATION

WORLD’S MOST
GREENHOUSE
EFFICIENT LNG
PLANT OUTSIDE
THE ARCTIC CIRCLE

3600

PEOPLE EMPLOYED
DURING OPERATIONS

A$ 3.9bn

2

140000 M3
EACH CONTAINING

EACH TANK HOLDS ENOUGH
LNG TO POWER MELBOURNE
FOR A WEEK

4

EXPORT

SPENT WITH AUSTRALIAN
BUSINESSES FY15-16

LNG Plant, Curtis Island,
Gladstone

EXPORT
DESTINATIONS
INCLUDE:
CHINA, JAPAN, SOUTH KOREA, INDIA,
SINGAPORE, MALAYSIA, THAILAND, UAE,
PAKISTAN, MEXICO, JORDAN, KUWAIT, TAIWAN
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1X

≈

1X

1 LARGE STORAGE TANK
HAS APPROXIMATELY
THE SAME VOLUME AS
1 LNG SHIP

LAWS AND REGULATIONS
HOW WE PRODUCE NATURAL GAS IS GOVERNED BY A RANGE OF STATE AND FEDERAL GOVERNMENT REGULATIONS AND
CONDITIONS. THESE SAME REGULATIONS ALSO SHAPE HOW WE INTERACT WITH YOU.

THE MINERAL AND ENERGY RESOURCES (COMMON
PROVISIONS) ACT 2014 (QLD)

THE PETROLEUM AND GAS (PRODUCTION AND SAFETY)
ACT 2014 (QLD)

The Mineral and Energy Resources (Common Provisions) Act
2014, or the MERCP Act, regulates how the petroleum and gas
industry accesses private and public land.

The Petroleum and Gas (Production and Safety) Act 2014
(Qld), or the P&G Act, regulates the safety and tenure
management obligations of the petroleum and industry.

The MERCP Act covers a wide range of matters including:

The full P&G Act can be found at legislation.qld.gov.au

• how we should negotiate with landholders and what
agreements are required before works can commence; and

THE REGIONAL PLANNING INTERESTS ACT 2014

• how we conduct them activities on private and public land.
The MERCP Act also requires resource companies to comply with
the Land Access Code.
The full MERCP Act can be found at legislation.qld.gov.au
The MERCP Act requires resource companies to comply with the
Land Access Code.
THE LAND ACCESS CODE

First introduced in 2010 and updated in 2016 by the
Queensland Government, the Land Access Code (the Code)
provides guidelines for communication and interaction between
landholders and resource companies.
It identifies the principles for establishing and maintaining good
relations with landholders and the community.
The Code also outlines mandatory conditions that resource
companies must comply with when undertaking activities on
private land, in relation to:
• induction training for staff and contractors;
• access points, roads and tracks;
• livestock and property;
• obligations to prevent spread of declared pests (plants
or animals);
• the location of workers’ camps;
• items brought onto land; and
• gates, grids and fences.

The Regional Planning Interests Act 2014, or RPI Act,
supports coexistence between the resources and agriculture
industries in areas of identified regional interest. The full Act
can be found at legislation.qld.gov.au.
ENVIRONMENTAL CONDITIONS

Environmental assessment of the entire QCLNG Project under
Australian and Queensland legislation took more than two
years, involved more than 4,000 meetings, briefings and
presentations and resulted in a 12,000 page Environmental
Impact Statement and a subsequent Supplementary
Environmental Impact Statement.
Both of these were submitted to the State and Federal
Governments for approval of QCLNG. The Project received
approval in late 2010 with more than 1,500 conditions.
QGC’s operations are also subject to environmental
authorities (EAs) granted pursuant to the Environmental
Protection Act 1994 (Qld). These EAs outline specific
environmental management conditions and regulations
we must abide by, for factors including:
• flora and fauna;
• water;
• land and waterways;
• nuisance (dust, noise, etc);
• waste;
• rehabilitation; and
• reporting, notification and monitoring.

Your QGC representative will make you aware of the
requirements of the Code, as well as all other relevant legislation,
during our negotiations with you.
The full Code, along with more information about natural gas,
is available at business.qld.gov.au/industries/mining-energywater/resources/land-environment/accessing-private-land/
land-access-code

HOW WE CAN HELP
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CONTACTS

MORE INFORMATION

QUESTIONS OR FEEDBACK

Additional information, including fact sheets that
complement this booklet can be found at:

Your QGC representative is your primary contact for any
enquiries or feedback.
If you are unable to get in touch with your representative, you
can call our community information line on 1800 030 443.

The following government website also provides
comprehensive information about the natural gas industry:
business.qld.gov.au/industries/mining-energy-water/
resources/land-environment/landholders

WORKING AROUND
QGC INFRASTRUCTURE
Safety is QGC’s number one priority. In line with that
approach, QGC’s facilities are designed, monitored and
maintained to meet stringent industry standards, legislation
and regulations.
So that our businesses can continue to coexist safely, we
ask that you please call your QGC representative or the
QGC community information line on 1800 030 443 before
undertaking any construction work within 15 metres of
QGC’s above or below ground infrastructure.
If you call us directly, we can help you immediately with the
information and resources you need to undertake your work
in a safe manner.
Alternatively, you can contact the free Dial Before
You Dig service by calling 1100 or logging in to
www.1100.com.au. QGC will be notified of your enquiry.
Dial Before You Dig provides information about the location
of buried infrastructure and services.

EMERGENCY OR DAMAGE
In the case of an emergency please call 000, or 112
from a mobile.
We operate a dedicated 24 hour emergency phone line on
1300 765 033. Please call this number if you notice damaged
infrastructure or cause accidental damage, or in the event
of risk to QGC infrastructure such as subsidence, erosion,
washouts or unauthorised access. Our priority is to attend to
the issue as soon as possible so we can keep you safe.

CONTACT DETAILS
Please contact QGC
for more information.
1800 030 443 (toll-free)

QGC Pty Limited
275 George St
Brisbane QLD 4000, Australia

